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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-K

(Mark One)

M  ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d)

OF THE SECURITIES EXCHANGE ACT OF 1934
For the Fiscal Year Ended March 30, 2012

OR
O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d)

OF THE SECURITIES EXCHANGE ACT OF 1934
For the Transition Period from to

Commission File Number 000-17781

SYMANTEC CORPORATION

(Exact name of the registrant as specified in fitarter)

Delaware 77-0181864
(State or other jurisdiction of (I.R.S. Employer
incorporation or organization Identification No.,
350 Ellis Street,
Mountain View, California 94043
(Address of principal executive offices) (zip code

Registrant’s telephone number, including area code:
(650) 527-8000

Securities registered pursuant to Section 12(b) dlfie Act:
Common Stock, par value $0.01 per shar The Nasdaq Stock Market LLC

(Title of each class (Name of each exchange on which registe
Securities registered pursuant to Section 12(g) t¢ifie Act:
None
(Title of class)

Indicate by check mark if the registrant is a welbwn seasoned issuer, as defined in Rule 405e08#turities Act.  Yesvl No
O

Indicate by check mark if the registrant is notuiegd to file reports pursuant to Section 13 ord)5ff the Exchange Act. Yed]
No M

Indicate by check mark whether the registrant €l filed all reports required to be filed by Seeti8 or 15(d) of the Securities Excha
Act of 1934 during the preceding 12 months (ordoch shorter period that the registrant was reduiefile such reports), and (2) has t
subject to such filing requirements for the pastii9s. Yes™ No O

Indicate by check mark whether the registrant hdmsnitted electronically and posted on its corpoieb site, if any, every Interacti
Data File required to be submitted and posted auntsto Rule 405 of Regulation5¢8 232.405 of this chapter) during the precedi@gnonth
(or for such shorter period that the registrant veagiired to submit and post such files). YES No O

Indicate by check mark if disclosure of delinquélgrs pursuant to Item 405 of RegulatiorkSis not contained herein, and will not
contained, to the best of registranknowledge, in definitive proxy or information t&ments incorporated by reference in Part Il d§
Form 10-K or any amendment to this Form 10-K4

Indicate by check mark whether the registrant lgrge accelerated filer, an accelerated filer, a-accelerated filer, or a smaller reporn
company. See the definitions of “large accelerdiied,” “accelerated filer” and “smaller reportingpmpany” in Rule 1212 of the Exchang
Act. (Check one):

Large accelerated file Non-
accelerated file Smaller reporting compar
Accelerated filelO O
(Do not check if a smaller reporting compa
Indicate by check mark whether the registrantseell company (as defined in Rule 12b-2 of the Bxgie Act). YesO No ™

Aggregate market value of the voting stock helchby-affiliates of the registrant, based upon the clgsiale price of Symantec comn
stock on September 30, 2011 as reported on theayastbbal Select Market: $12,043,599,957.

Number of shares outstanding of the registranttaroon stock as of April 27, 2012: 720,745,832
DOCUMENTS INCORPORATED BY REFERENCE

The information called for by Part Il will be inaled in an amendment to this Form 10-K or inconmaréy reference from the registrant’
definitive Proxy Statement to be filed pursuanRegulation 14A.
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FORWARD-LOOKING STATEMENTS AND FACTORS THAT MAY AFF ECT FUTURE RESULTS

The discussion below contains forwdodking statements, which are subject to safe hrarbnder the Securities Act of 1933, as ame
(the “Securities Act”), and the Securities Exchaget of 1934, as amended (the “Exchange Act”). FamWooking statements inclu
references to our ability to utilize our deferretk tassets, as well as statements including words as “expects,” “plans,” “anticipates,”
“believes,” “estimates,” “predicts,” “projectsdnd similar expressions. In addition, statemenrds tafer to projections of our future finan:
performance, anticipated growth and trends in ousiresses and in our industries, the anticipatega@s of acquisitions, and ot
characterizations of future events or circumstamecesforwardiooking statements. These statements are only gire$, based on our curr
expectations about future events and may not ptoviee accurate. We do not undertake any obligationpdate these forwatdeking
statements to reflect events occurring or circuntsta arising after the date of this report. Thesedrdiooking statements involve risks ¢
uncertainties, and our actual results, performancegchievements could differ materially from thaseressed or implied by the forward-

looking statements on the basis of several factochiding those that we discuss under Item Rk FactorsWe encourage you to read 1
section carefully.
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PART I

ltem 1. Business
Overview

Symantec is a global provider of security, storage] systems management solutions that help o@téons and consumers secure
manage their informatiodriven world. Our software and services protectrsjadvanced threats enabling confidence wherief@mation it
used or stored.

Founded in 1982, Symantec has operations in ovecddMtries and our principal executive offices &reated at 350 Ellis Stre
Mountain View, California, 94043. Our telephone roen at that location is (650) 527-8000. Our Inteédmeme page isvww.symantec.co
Other than the information expressly set forthhis annual report, the information contained oemefd to on our website is not part of
annual report.

Strategy

Symantec is committed to protecting people andrinédion, independent of device, platform or locatid/e deliver solutions that allc
customers to access information via a variety ofas when they need it and make it available ¢mithose who should have access to it.
objective is to continue growing our core businsssich are further described below, while drivgrowth from our emerging businesses
delivering innovative new solutions to stay at fleeefront of longterm trend opportunities. Our strategy for sucdestudes deliverin
solutions that meet the needs of customers fronswoers to the largest enterprises, and acroseafjrgphies. We leverage our techno
across multiple delivery models, including cloud, Software-as-a-Service (“SaaS"), fuilytegrated appliances, managed services,
traditional on-premise software to strengthen afféréntiate our core businesses as well as dniee/th in our emerging opportunities.

Symantec’s core businesses operate in three primarlets: security, backup and recovery, and stonagnagement.

» Security. Protecting important information has become indregg difficult as the sophistication and deterntina of attacker
continues to grow. We develop and deliver essemtiatection for consumer and enterprise customershat they can prote
information wherever it resides, whether in servemnputers, mobile devices, or in the cloud. W edntinue to focus on leadi
innovation and research as we seek to keep us alfeti rapidly changing threat environment in ortte keep our customers’
information safe

» Backup and Recovenrgffective backup, recovery, and eDiscovery contittube high priorities as organizations seek toebbehanag
information growth and maximize operational effifaig in both physical and virtual environments. Eaterprise customers we h
simplified the purchase and deployment processdmbining our leading backup, recovery, and dedafibo technologies in eitr
integrated backup appliances or premise software solutions, effective in both \attand physical environments. Consumers are
creating unprecedented amounts of digital inforarathat they want to protect. We offer consumeonsie-based backuy

» Storage ManagemenEnterprises are increasingly under pressure toceedosts by optimizing storage utilization and #ereing
cloud and virtualization adoption. In the datacentee provide hardware agnostic storage managearehhighavailability solution
to manage a heterogeneous storage infrastructutaguemmission critical applications with confideniteboth physical and virtu
environments

We are also strategically investing in emergingitesses which grow faster than our core busine3$ese include: data loss prevent
managed security services, user authenticatiorkupaappliances, eDiscovery, clobdsed backup, consumer services, and businessal
services. Businesses are increasingly
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adopting cloud, virtualization, and mobile techrgpés to reduce the cost of their IT infrastructuaied enhance access to their information.
broad portfolio of capabilities positions us tocatspitalize on our key growth initiatives in cloudrtualization and mobile technologies.

Cloud-based computing servicédle have a broad portfolio of clowdtklivered solutions, from SaaS security to onliaekup an
archiving. For customers adopting public and pevelbudbased solutions, we offer a protection platformt thasures informatic
remains secure

Virtualization capabilities:Our leading backup, security, and storage manages@uations can be deployed in both physical
virtual environments. Through a single managemenmisale, customers can secure, manage, and bac&upvitual environmen
from the datacenter to the endpo

Mobility solutions: Our enterprise mobility solutions extend corporatxurity policies to personally owned devices, vaithg
employees to bring their own device to work with@ampromising information security. Our consumelusons deliver unigu
services for smart phones and tablets, combininigttaeft features with powerful anti-malware to fgot usersimportant data froi
loss, theft, viruses, and other thre:

Business Developments and Highlights

During fiscal 2012, we took the following actiomssupport of our business strategy:

We released new solutions for mobile managemeeitend native controls to activate, secure, andagarApple iOS devices. \
shipped data loss prevention (“DLPfr Tablets to extend DLP software to new mobilel@ints. We delivered nine new mol
solutions for consumers to protect information aggitop of mind concerns such as ah#ft, identity protection, and safe v
searching for mobile device

We released new solutions for the cloud such a€l08d Identity and Access Control which leverage®aterprises existing identit
infrastructure to enable single sign-on across iplaliveb applications. We delivered a variety odSafferings including cloubase:
solutions for endpoint protection, backup, and iinoh.

We released new solutions for Small and Medium Beggses (“SMB”)jncluding backup software featuring a simplifieceumterfac
designed for the growing business and enterpriagscthreat detection technologies with simplege-features and performa
improvements

We released new solutions for the enterprise. Nek@a delivers backup, recovery, and deduplicatmftwsare providing faster back
speeds, Snapshot management, and simplified saacthecovery functionality. We shipped a backupliappe that protects virtu
and physical systems and is fully integrated widtuplication technology. Backup Exec is deploy&ahleirtualized environment
Endpoint protection secures against todagophisticated threats for both physical and &renvironments. We delivered stor
management software allowing customers to use theégting infrastructure to build and manage restliprivate clouds that sg
multiple virtualization technologies, operating t&yss, and storage platforms. We jointly developéith WMware Application Higl
Availability enabling organizations to virtualizbetir business critical applications with serviceels at or above traditional physi
environments. Data Insight is software to track emhip and usage of unstructured data in largem@ige environments

We released new solutions for the consumer thatvalicustomers to purchase and manage securitydttipfe devices and platforr
all from a single cloudrased console with the help of dedicated suppaitacs. We shipped comprehensive protection acragtple
devices and platforms such as Android, Windows, Blatintosh. We delivered new versions of our Nor880, Norton Intern
Security, and Norton AntiVirus, the industry’s léagl security for Windows and Mag’along with a new version of Norton Onl
Backup and a portfolio of mobile protection applioas.
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* We acquired the following companies: Clearwell 8yst Inc. “Clearwel”), a recognized leader in the eDiscovery market, twide
customers with a comprehensive information managémelution by bringing together eDiscovery, ara@fgvand backup produc
We extended our cloud portfolio with the acquisitiof LiveOffice LLC (“LiveOffice”), a SaaSyased archiving provider, to extend
information management solution to the cloud oraaBybrid solution. We also acquired a mobile dewioenpany that provid
customers with a management foundation to enrallraanage necessary device settings across a lznogel of platforms

* We sold our share of the Huawei Symantec joint wento Huawei for $530 million. We exited the joignture with a return «
investment. We grew our appliance business anéased our market penetration in Chi

» We repurchased 51 million shares of our commorksimcan aggregate amount of $893 milli

Operating Segments and Products

Our operating segments are strategic business taitoffer different products and services, digtiished by customer needs. We t
five operating segments: Consumer, Security andfliance, Storage and Server Management, ServindQther.

Consumer

Our Consumer segment helps customers deal witledsargly complex threats, the proliferation of snmaobile devices, the need
identity protection, and the rapid increase intdigtonsumer data, such as photos, music, and sidew individual users and home offices
offer premium, full-featured security suites andga@alized membership offerings for multiple platfis and devices, including P&’Macs
and Android-based phones and tablets, as wella@gdeservices such as online backup, family satetg PC tune-up.

We continue to acquire customers through a divietsi€Ehannel strategy. We retain and leverage agelaustomer base through auto-
renewal subscriptions, seek to up-sell customers fpoint products to multi-product suites, and s#adl additional products and services.
also provide a variety of free tools and servickat toffer consumers added value and provide an roppty to develop ongoir
communication.

Our award-winning Norton 2012 products include @urovative reputation-based security, a technoltigt provides redime thres
detection. During fiscal 2012, we introduced mudipew mobile solutions, including Norton One, armpium membership service that allc
consumers to buy and manage their security softaamess a wide range of platforms and devices tiir@cloudbased management con:
and provides a personalized experience with prengupport. Our primary consumer products includertdio 360, Norton Internet Securi
Norton AntiVirus, Norton Online Backup, Norton MdbiSecurity, Norton Live Services, and our newlgased Norton One and Norton .
Everywhere.

Security and Compliance

Our Security and Compliance solutions help orgditna protect their information and systems. Oudutsans not only provide tt
strongest protections but help organizations stalims automate, and reduce the costs of dajato-security activities. We offer secu
solutions that integrate multiple layers of proi@etand simplify management. Our primary solutiamghis segment address the follow
areas:

Threat and Risk Management

Our threat and risk management solutions allowasnsts to develop and enforce IT policies, autoniiitdsk management process
and demonstrate compliance with industry standamdsregulations. Organizations are provided thidiity and security intelligence neec
to identify when they are under attack so that tteay respond rapidly. In addition, our Managed 8gc6ervices extend our security expel
through a combination of fully managed onsite ati&ig, on€all assistance and remote monitoring. Producttudiec Security Incidel
Management (SIM), Managed Security Services andrGloBompliance Suite.

6
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Infrastructure Protection

We provide solutions that allow customers to sethed endpoints, messaging, and Web environmentidition to defending critic
servers, either physically or virtually. Our sotuts include market leading technologies which lagerour global intelligence network mak
them some of the most effective and fastest peifagraolutions for identifying and stopping the kitattacks. In addition, we keep syst
safe by protecting their connections. Our enteepaigthentication services enable organizationsdtept assets by ensuring the true identi
a device, system, or application and using Secoked Layer (“SSL")to encrypt data in transit. Products include: EnatpBrotection fo
enterprise and small business, Protection Suited,and Web Security, and Trust Services.

Information and Identity Protection

We help businesses proactively protect their infitiom by taking a contersware approach. This includes enabling businesseetify
the owners of specific information, locating sensitdata and identifying those with access to iitgd &ncrypting and preventing sensi
material from leaving an organization. In additiame offer two-factor authentication and cloud-basétgle signen to better protect tl
identities of an organizatios’employees. Products include: Data Loss Preveniiata Insight, Encryption, O3, Validation and It
Protection, and Managed Public Key Infrastructtiri(”).

Mobility and Systems Management

Our mobile solutions help organizations embrace“Bréng Your Own Device"trend by allowing users to select their devicestafice
while securing corporate data, gaining visibilitydacontrol of all mobile platforms, and enforcingcarity policies. Systems managen
capabilities help IT organizations provide fasterd amore predictable service to their businesses. iGtegrated solutions ensure 1
organizations are able to easily support new telcigyochanges, quickly adapt to changing processeshaisiness needs, and provide
necessary insight to make more intelligent, diiteen decisions. Products include: Mobile ManagetnBevice and Application Manageme
and IT Management Suite.

Cloud-Delivered Security Services

Our SaaS offerings provide customers the flexipild manage their business requirements using thastevices across a wide rang
our security and backup solutions. Services incltiie Symantec.cloud portfolio and SSL Certificates

Storage and Server Management

Our Storage and Server Management segment cordistformation management and storage managemduatiss. We enab
organizations to secure and manage the informatitven world by leveraging our backup and recoveschiving, eDiscovery, stora
management, and high availability solutions. Odierifigs enable companies to standardize on a siagée of infrastructure software, work
all major distributed operating systems, and supgtorage devices, databases, and applicationstingiysical and virtual environments.

Intelligent Information Management

Our Intelligent Information Management businessjchhincludes software, appliances and SaaS badedngfs, is driven by the rayf
growth of information, data duplication, and virttwvironments. We help SMB and enterprise orgditiaa protect their information. Wi
our solutions, customers can back up and deduelitata closer to information sources to reducegoconsumption. Our archive, eDiscov
and intelligent information governance solutionswalorganizations to bridge the gap between thegiress, legal, and IT groups, and re:
their risks and costs. Products include: NetBacBazkup Exec, Enterprise Vault, Enterprise Vaulud, and eDiscovery.

7
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Storage Management and High Availability

Our Storage Management and High Availability busiés driven by our customenséed to maintain high service levels and re
overall storage costs through improved utilizatmfnexisting systems, virtualization, and cloud asfiructure offerings. Our products
customers simplify their datacenters by standamdiatorage management across their environmemdoe efficient and effective use of tt
existing storage investments. With our solutionssteamers can build scalable, high-performancebfileed storage systems onsite or in pr
or hybrid clouds utilizing commodity hardware. Thadgo enable enterprises to manage large storag@ements and ensure the availabilit
critical applications across physical and virtualvieonments. Products include: Storage Foundati@inster Server, Operations Mana
ApplicationHA, Data Insight, and VirtualStore.

Services

We deliver business critical, consulting and edocatservices. Symantec Services help customerseasldinformation securit
availability, storage, and compliance challengabatndpoint and in complex, multi-vendor dataeeativironments.

Other

The Other segment includes sunset products andouatdd general and administrative costs and isconsidered an active busin
component of the Company.

Financial Information by Segment and Geographic Reg

For information regarding our revenue by segmexntenue by geographical area, and property and emuipby geographical area,
Note 10 of the Notes to Consolidated Financialedtesnts in this annual report. For information regay the amount and percentage of
revenue contributed by each of our segments andirmamcial information, including information abogéographic areas in which we ope!
see Item 7Management’s Discussion and Analysis of Financiahdition and Results of Operatioaad Note 10 of the Notes to Consolid:
Financial Statements in this annual report. Foormftion regarding risks associated with our iraéomal operations, see Item 1A, F
Factors.

Sales and Go-To-Market Strategy

Our go-tomarket network includes a direct sales force, bre@mmerce capabilities, and channel sales resouheg support o
ecosystem of partners worldwide. We also maintaipdrtant relationships with a number of Originalufmgment Manufacturers (“OEM¥”
Internet Service Providers (“ISPs”), and retail amdine stores by which we market and sell our potsl

Consumer

We sell our consumer products and services to iddals and home offices globally through a netwofkdistribution partners al
eCommerce channels. Our products are availablestomers through our eCommerce platform, distritsytdirect marketers, Internbase:
resellers, system builders, ISPs, wireless carraard in retail locations worldwide. We have parsidps with OEMs globally to distribute ¢
Internet security suites and our online backuprofgs.

Consumer sales through our electronic distributibannels, which include our eCommerce portal, OE#lsctronic upgrades, a
renewals, represented 86 percent of consumer reviarfiscal 2012 while 14 percent of consumer seése primarily from the retail channel.

8
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Small and Medium Business

We sell and market our products and related sesvizsmall business customers through a partnemehaonsisting of SMB Specializ
Partners around the world, who are specificallyntd and certified to sell our solutions. This gromcludes valuedded resellers, lar
account resellers, and managed service provideosssall levels of the Symantec partner progrant. @aducts, tailored specifically for t
needs of small businesses with up to 250 employesalso available on our eCommerce platform, el ag through authorized distribut
and OEMs who incorporate our technologies intorthepducts, bundle our products with their offegngr serve as authorized resellers o
products.

Enterprise

We sell and market our products and related sesvioeenterprise customers through our direct siaee of more than 4,500 sa
employees and through a variety of indirect salesnoels, which include valedded resellers, managed service providers, latgeua
resellers, and system integrators. We also sellppoducts to businesses around the world throughoazed distributors and OEMs w
incorporate our technologies into their productsmdie our products with their offerings, or sergeaathorized resellers of our products.
sales efforts are primarily targeted to senior ekges and IT department personnel responsiblenfamaging a company’s IT initiatives.

Marketing and Advertising

Our marketing expenditures relate primarily to atlseng and promotion, including demand generationd product recognition. C
advertising and promotion efforts include, amonigeotthings, electronic and print advertising, tradlews, collateral production, and all fol
of direct marketing. We also invest in cooperativarketing campaigns with distributors, resellegsaiters, OEMs, and industry partners.

We invest in various retention marketing and custiofoyalty programs to help drive renewals and enage customer advocacy i
referrals. We also provide focused vertical marigprograms in targeted industries and countries.

We typically offer two types of rebate programshint most countries: volume incentive rebates tonoleh partners and promotio
rebates to distributors and end users. Distribuaois resellers earn volume incentive rebates pilynaased upon the amount of product s
to end users. We also offer rebates to end usesspwithase products through various resale charBeth volume incentive rebates and end-
user rebates are accrued as an offset to revenue.

Research and Development

Symantec embraces a global research and develop(ffR&D”) strategy to drive organic innovation. Engineers aadearche
throughout the Company pursue advanced projediatslate R&D into customer solutions by creatimgvrtechnologies and integrating
unique set of technology assets. Symantec focussdart, medium, and longrm applied research, develops new products irrginmgearea:
participates in governmefitnded research projects, drives industry standadd partners with universities to conduct redeatgpportin
Symantec’s strategy.

Symantecs Security Technology and Response organizatiengkbal team of security engineers, threat arslystd researchers t
provides the underlying functionality, content, agbport for all enterprise, SMB, and consumer gsgcproducts. Our security experts mon
malicious code reports collected through the Gldh#dlligence Network to provide insight into emieig attacks, malicious code activ
phishing, spam, and other threats. The team usssv#ist intelligence to develop new technologied approaches, such as Symargec’
reputation-based security technology, to protestaraer information.

9
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Research and development expenses, exclusive mbaess research and development associated vgthsamns, were $969 millio
$862 million and $857 million in fiscal 2012, 20&hd 2010, respectively, representing approximétédp of revenue in the respective peri
We believe that technical leadership is essentiabur success and we expect to continue to commbistantial resources to research
development.

Support

Symantec has centralized support facilities througtthe world, staffed by technical product expdmewledgeable in the operat
environments in which our products are deployed. t®chnical support experts assist customers withe resolution and threat detection.

We provide consumers with various levels of suppéfigrings. Consumers that subscribe to LiveUpdeteive automatic downloads
the latest virus definitions, application bug fixesd patches for most of our consumer products. Standard consumer support prog
provides self-help online services and phone, drat,email support to consumers worldwide. Our dlo®ne membership features eligel
support, which includes an under two-minute waitetifor phone calls, an instant call back featune,\drus protection assurance.

We provide customers various levels of enterpriggpert offerings. Our enterprise security suppedgpam offers annual maintena
support contracts, including content, upgrades,taolnical support. Our standard technical supipattides: selfservice options delivered
telephone or electronically during the contractedhours, immediate patches for severe problemsogic software updates, and access t
technical knowledge base and frequently asked iqunsst

Customers

In fiscal 2012, there were no significant custontbeg accounted for more than 10% of our totalraeénue. In fiscal 2011 and 2010,
distributor, Ingram Micro accounted for 10% of aatal net revenue in both periods. Our distribateangements with Ingram Micro consis
several norexclusive, independently negotiated agreements igtBubsidiaries, each of which cover differentimvies or regions. Each
these agreements is separately negotiated anddépendent of any other contract (such as a mastaibdtion agreement), and th
agreements are not based on the same form of ctntra

Acquisitions

Our acquisitions are designed to enhance the femtamd functionality of our existing products amtead our product leadership in ¢
markets. We consider time to market, synergies wkisting products, and potential market share ggathen evaluating the economic:
acquisitions of technologies, product lines, or pames. We may acquire or dispose of other teclyiedo products and companies in
future.

Among the acquisitions we completed during fis€&l2 are:

Company Name Company Description Date Acquired
Clearwell A nonpublic provider of eDiscovery solutior June 24, 201
LiveOffice A nonpublic provider of message hosting and integt  January 13, 201

message and social media management applica
For further discussion of our acquisitions, seeeN®bf the Notes to Consolidated Financial Statesi@rthis annual report.
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Competition

Our markets are consolidating, highly competitied subject to rapid changes in technology. Wefamesed on integration across
broad product portfolio and are including ngereration technology capabilities into our solutiet to differentiate ourselves from
competition. We believe that the principal competitfactors necessary to be successful in our tmgusclude product quality ai
effectiveness, time to market, price, reputatianaricial stability, breadth of product offeringgystomer support, brand recognition,
effective sales and marketing efforts.

In addition to the competition we face from direxmpetitors, we face indirect or potential compaitfrom retailers, applicatic
providers, operating system providers, network jgepgint manufacturers, and other OEMs who may provati®us solutions and functions
their current and future products. We also comfmteccess to retail distribution channels andsfeending at the retail level and in corpao
accounts. In addition, we compete with other softmeompanies, operating system providers, netwqtkpenent manufacturers and ot
OEMs to acquire technologies, products, or compzaaiel to publish software developed by third parti#e also compete with other softw
companies in our effort to place our products eandbmputer equipment sold to consumers and ergegpby OEMSs.

The competitive environments for each segment aseribed below.

Consumer

Some of the channels in which our consumer prodactsoffered are highly competitive. Our competitare intensely focused
customer acquisition, which has led competitoreffer their technology for free, engage in aggnessnarketing, or enter into competit
partnerships. Our primary competitors in the Conmusegment are McAfee, Inc., owned by Intel Corpora(“McAfee”) and Trend Micr
Inc. (“Trend Micro”). There are also several security companies and émreeproviders that we compete against primarithenEMEA and AF
regions. For our consumer backup offerings, oungary competitors are Carbonite, Inc. and Mozy,,loaned by EMC Corporation (“EMC”).

Security and Compliance

In the security and management markets, we congggtiest many companies that offer competing pradiacour solutions. Our prime
competitors in the security and management mareebMaAfee, Microsoft Corporation (“Microsoft”and Trend Micro. There are also sev
smaller regional security companies that we comagtenst primarily in the EMEA and APJ regionsthe authentication services market,
primary competitors are Comodo Group, Inc., RSA, skecurity division of EMC, Entrust, Inc., and Galdg.com, Inc. In the SaaS secu
market, our primary competitors are Google Ia@bstini Services and Microsoft. Our primary cotitpes in the managed services busines
SecureWorks, Inc., owned by Dell, Inc. and Veriggommunications, Inc.

Storage and Server Management

The markets for storage management, backup, anghivand eDiscovery are intensely competitive. Otimary competitors a
CommVault Systems, Inc., EMC, Hewlett-Packard Comyp#M, and Oracle.

Intellectual Property
Protective Measures

We regard some of the features of our internal atpmrs, software, and documentation as propriesany rely on copyright, pate
trademark and trade secret laws, confidentialipcpdures, contractual arrangements, and other mesatsuprotect our proprietary informati
Our intellectual property is an important and valeaasset that enables us to gain recognition fiorpooducts, services, and technology
enhance our competitive position.
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As part of our confidentiality procedures, we getlgrenter into nordisclosure agreements with our employees, distrilsytan:
corporate partners and we enter into license agratnwith respect to our software, documentation, @her proprietary information. The
license agreements are generally mramsferable and have a perpetual term. We alsoatelour employees on trade secret protectiol
employ measures to protect our facilities, equiptnamd networks.

Trademarks, Patents, Copyrights, and Licenses

Symantec and the Symantec logo are trademarkgisteeed trademarks in the U.S. and other countiieaddition to Symantec and
Symantec logo, we have used, registered, or appligdgister other specific trademarks and sermiegks to help distinguish our produ
technologies, and services from those of our coitgpetin the U.S. and foreign countries and juitidns. We enforce our trademark, ser
mark, and trade name rights in the U.S. and abrdhd. duration of our trademark registrations vafiesn country to country, and in t
U.S. we generally are able to maintain our tradé&mghts and renew any trademark registrationsafolong as the trademarks are in use.

We have more than 1,500 patents, in addition teidor patents and pending U.S. and foreign pateplicapions, which relate to vario
aspects of our products and technology. The duraifoour patents is determined by the laws of thentry of issuance and for the U.<
typically 17 years from the date of issuance of plagent or 20 years from the date of filing of fhetent application resulting in the pat
which we believe is adequate relative to the exgablives of our products.

Our products are protected under U.S. and intemnakicopyright laws and laws related to the pradecof intellectual property ai
proprietary information. We take measures to laeh products with the appropriate proprietarytdgiotices, and we actively enforce s
rights in the U.S. and abroad. However, these nteasmay not provide sufficient protection, and @uellectual property rights may
challenged. In addition, we license some intellacfuroperty from third parties for use in our prothy and generally must rely on the tl
party to protect the licensed intellectual propeignts. While we believe that our ability to maiimt and protect our intellectual property rig
is important to our success, we also believe thabosiness as a whole is not materially dependeriny particular patent, trademark, lice
or other intellectual property right.

Seasonality

As is typical for many large software companieg, lousiness is seasonal. Software license and mainte orders are generally highe
our third and fourth fiscal quarters and lower ur first and second fiscal quarters. A declineigerise and maintenance orders is typical il
first quarter of our fiscal year as compared ternse and maintenance orders in the fourth quafténeoprior fiscal year. In addition, \
generally receive a higher volume of software lg@and maintenance orders in the last month ofeey with orders concentrated in the It
part of that month. We believe that this seasonglitmarily reflects customer spending patterns baodget cycles, as well as the impac
compensation incentive plans for our sales perdoft®/enue generally reflects similar seasonalepadt but to a lesser extent than or
because revenue is not recognized until an ordgrifged or services are performed and other revegrognition criteria are met, and beci
a significant portion of our in-period revenue canfiem our deferred revenue balance.

Employees

As of March 30, 2012, we employed more than 20f&@ple worldwide, approximately 45 percent of whoeside in th
U.S. Approximately 7,100 employees work in salesd ararketing; 6,800 in research and developmen@Ubid support and services; and 1,
in management, manufacturing, and administration.
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Available Information

Our Internet address iwww.symantec.conWe make available free of charge our annual repamtd-orm 10K, quarterly reports c
Form 10-Q, current reports on Fornk8-and amendments to those reports as soon asneddgq@racticable after we electronically file s
material with the Securities and Exchange Commis$iSEC”) on our investor relations website located at wwwagtec.com/invest. T
information contained, or referred to, on our wab# not part of this annual report unless expyassted. The SEC maintains a website
contains reports, proxy and information statemeanisg, other information regarding our filingshetp://www.sec.gov.

Iltem 1A. Risk Factors

A description of the risk factors associated witin business is set forth below. The list is notagiive and you should carefully cons
these risks and uncertainties before investingimcommon stock.

Fluctuations in demand for our products and servicare driven by many factors, and a decrease in dechfor our products could
adversely affect our financial results.

We are subject to fluctuations in demand for owdpicts and services due to a variety of factoduding general economic conditio
competition, product obsolescence, technologicahgk, shifts in buying patterns, financial diffite$ and budget constraints of our cur
and potential customers, levels of broadband usagareness of security threats to IT systems, dmer dactors. While such factors may
some periods, increase product sales, fluctuatiordemand can also negatively impact our produtdssdf demand for our products ¢
solutions declines, whether due to general econeomditions or a shift in buying patterns, our mewes and margins would likely be adver
affected.

If we are unable to develop new and enhanced praduand services that achieve widespread market pi@oece, or if we are unable to
continually improve the performance, features, angliability of our existing products and services adapt our business model to keep
pace with industry trends, our business and opengtresults could be adversely affected.

Our future success depends on our ability to resgorthe rapidly changing needs of our customersidyeloping or introducing ne
products, product upgrades, and services on aitmesis. We have in the past incurred, and willtioore to incur, significant research
development expenses as we strive to remain cotiveefNew product development and introduction ifres a significant commitment of tir
and resources and is subject to a number of risttchallenges including:

» Managing the length of the development cycle fow peoducts and product enhancements, which hasidrety been longer than
originally expectec

» Adapting to emerging and evolving industry standadd to technological developments by our congrsténd customel

» Extending the operation of our products and sesvioenew and evolving platforms, operating systams hardware products, sucl
mobile device:

» Entering into new or unproven markets with whichhee limited experience, including the deliverysofutions in an appliance fo
factor

* Managing new product and service strategies, imefudntegrating our various security and storagehmelogies, managem
solutions, customer service, and support into edinterprise security and storage solut

» Addressing trade compliance issues affecting ollityato ship our product:
» Developing or expanding efficient sales chan
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» Obtaining sufficient licenses to technology anchtecal access from operating system software vendomreasonable terms to eni
the development and deployment of interoperableyxts, including source code licenses for certaodpcts with deep technic
integration into operating syster

If we are not successful in managing these riskd elmallenges, or if our new products, product upggsa and services are
technologically competitive or do not achieve maereptance, our business and operating resultd be adversely affected.

We operate in a highly competitive environment, aodr competitors may gain market share in the markéor our products that could
adversely affect our business and cause our reventeedecline.

We operate in intensely competitive markets thgieeience rapid technological developments, chamgéxlustry standards, change:
customer requirements, and frequent new produddottions and improvements. If we are unable ticiate or react to these competi
challenges or if existing or new competitors gaiarket share in any of our markets, our competipigsition could weaken and we ca
experience a decline in our sales that could adieedffect our business and operating results. dropete successfully, we must maintail
innovative research and development effort to dgvelew products and services and enhance existodygts and services, effectively ac
to changes in the technology or product rights glebur competitors, appropriately respond to cditipe strategies, and effectively adap
technological changes and changes in the waysthrdhformation is accessed, used, and stored mwihr enterprise and consumer marke
we are unsuccessful in responding to our compstiborto changing technological and customer demamascompetitive position and ¢
financial results could be adversely affected.

Our traditional competitors include independentiwafe vendors that offer software products tha¢ally compete with our prodt
offerings. We expect that competition will interysds a result of future software industry consdiata. In addition to competing with the
vendors directly for sales to enders of our products, we compete with them foraggortunity to have our products bundled with pheduc
offerings of our strategic partners such as conrphaedware OEMs and ISPs. Our competitors could garket share from us if any of th
strategic partners replace our products with tleelgpets of our competitors or if these partners namtésely promote our competitorproduct:
than our products. In addition, software vendor® Wwhve bundled our products with theirs may chadodsindle their software with their o
or other vendorssoftware or may limit our access to standard prothierfaces and inhibit our ability to develop guats for their platform. |
the future, further product development by thesedees could cause our software applications andcgs to become redundant, which cc
significantly impact our sales and financial result

We face growing competition from network equipmesgmputer hardware manufacturers, large operatystes providers and ott
technology companies. These firms are increasidgleloping and incorporating into their productsadprotection and storage and se
management software that competes at some levidlowi product offerings. Our competitive positimould be adversely affected to the ex
that our customers perceive the functionality ipooated into these products as replacing the naealf products.

Security protection is also offered by some of campetitors at prices lower than our prices orsame cases is offered free of che
Some companies offer the lowgriced or free security products within their cortgguhardware or software products that we belieng
inferior to our products and SaaS offerings. Ounpetitive position could be adversely affectedhte éxtent that our customers perceive t
security products as replacing the need for mdiectife, full featured products and services sushhase that we provide. The expansic
these competitive trends could have a significaagative impact on our sales and financial resutséusing, among other things, p
reductions of our products, reduced profitabilitdoss of market share.

Many of our competitors have greater financialhtécal, sales, marketing, or other resources thamlevand consequently may have
ability to influence customers to purchase thewmducts instead of ours. Further consolidation witbur industry or other changes in
competitive environment, such as Intel Corporason’
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acquisition of McAfee, could result in larger cortifies that compete with us on several levels. Mge éace competition from many sma
companies that specialize in particular segmentesefnarkets in which we compete.

Our business models present execution and competitisks.

In recent years, our SaaS offerings have becommedringly critical in our business. Our competitare rapidly developing a
deploying Saa$S offerings for consumers and busiocgstomers. Pricing and delivery models are evglvidevices and form factors influer
how users access services in the cloud. We ardidgwignificant resources to develop and deploy our @aaS strategies. We cannot as
you that our investments in and development of SaféSings will achieve the expected returns foransthat we will be able to comp
successfully in the marketplace. In addition tawsafe development costs, we are incurring costautll and maintain infrastructure to supj
SaasS offerings. These costs may reduce the opgmatmgins we have previously achieved. Whether rgesaccessful in this business me
depends on our execution in a number of areas)dimg:

» Continuing to innovate and bring to market compegliclouc-based experiences that generate increasing teaffianarket share; ai
» Ensuring that our SaaS offerings meet the relighéikpectations of our customers and maintain doeisty of their dats

Our increasing focus on the delivery of products @am appliance form factor creates new business dima@ncial risks.

During fiscal 2012, we began shipping more prodttsustomers in an appliance form factor, and wgeet this trend to continue. T
delivery of solutions in the form of appliancesatss new business and financial risks, includirgftiiowing:

 increased cost of components and contract manufiagfas we do not own our manufacturing faciliti

» supply chain issues, including financial problerhsantract manufacturers or component suppli

» ashortage of adequate component supply or manuitagtcapacity that increases our costs and/oresaaglelay in order fulfillmen
» excess inventory levels, which could lead to v-downs or obsolescence charc

» additional reserves for product retur

» challenges in managing our channel busin

» tax and trade compliance complications;

* local field support of custome’ appliances

We cannot assure you that we will continue to reweess in our appliance business.

Defects or disruptions in our SaaS offerings coulelduce demand for our services and subject us tbstantial liability.

Our SaasS offerings may contain errors or defeas ubkers identify after they begin using them timatld result in unanticipated serv
interruptions, which could harm our reputation aod business. Since our customers use our Saagg#dor missioreritical protection fror
threats to electronic information, endpoint devjcaésd computer networks, any errors, defects, pisms in service or other performa
problems with our SaaS offerings could significaritarm our reputation and may damage our custorbesshesses. If that occurs, custor
could elect not to renew, or delay or withhold payinto us, we could lose future sales or custommerg make warranty or other claims age
us, which could result in an increase in our priavisfor doubtful accounts, an increase in collettaycles for accounts receivable or
expense and risk of litigation.
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Risks related to the provision of our SaaS offergigould impair our ability to deliver our servicesd could expose us to liability, dama
our brand and reputation or otherwise negativelypact our business.

We currently serve our Sadfased customers from hosting facilities locatedsithe globe. Damage to, or failure of, any sigaif
element of these hosting facilities could resultinterruptions in our service, which could harm austomers and expose us to liabi
Interruptions or failures in our service deliveguéd cause customers to terminate their subscriptwaith us, could adversely affect our rene
rates, and could harm our ability to attract newtamers. Our business would also be harmed if ostomers believe that our SaaS offer
are unreliable. As we continue to offer more of software products in a SaaS-based delivery matlalf these risks could be exacerbated.

Our SaaS offerings also involve the storage andstréssion of large amounts of our customgnsprietary information, includir
sensitive and personally identifiable informati@meaches of our security measures or the accider#s| inadvertent disclosure or unappr¢
dissemination of proprietary information or sewstor confidential data about us or our customadyuding the potential loss or disclosure
such information or data as a result of fraud dieoforms of deception, could expose us, our custsrar the individuals affected to a risl
loss or misuse of this information, result in lgtgon and potential liability for us, damage ouat and reputation or otherwise negati
impact our business. Despite our precautions gmfsiant ongoing investments to protect againshsioreaches, our security measures ¢
be breached at any time and could result in unaizti third parties obtaining access to our, or @ustomersdata. Any actual or perceiv
security vulnerabilities in our SaaS offerings ebrdduce sales, and constrain consumer and businssner adoption of our SaaS offering
addition, the cost and operational consequencesmémenting further security measures could beiaant.

If we fail to manage our sales and distribution chaels effectively or if our partners choose notrwarket and sell our products to their
customers, our operating results could be adversafected.

We sell our products to customers around the wtnidugh multitiered sales and distribution networks. Sales thinothese differel
channels involve distinct risks, including the éolling:

Direct Sales. A significant portion of our revenues from eptise products is derived from sales by our disades force to endsers
Special risks associated with direct sales include:

» Longer sales cycles associated with direct safestg
« Difficulty in hiring, retaining, and motivating owirect sales forc

» Substantial amounts of training for sales repredemts to become productive in selling our prodwstd services, including regu
updates to cover new and revised products, andiassd delays and difficulties in recognizing thepected benefits of investment:
new products and updatt

Indirect Sales Channels. A significant portion of our revenues is dedvieom sales through indirect channels, includirggrdbutors the
sell our products to end-users and other reseliénis.channel involves a number of risks, including

» Our lack of control over the timing of delivery ofir products to er-users

» Our resellers and distributors are generally nbjestit to minimum sales requirements or any oblayatb market our products to tt
customer

» Our reseller and distributor agreements are gdgarahexclusive and may be terminated at any tirteout cause

» Our resellers and distributors frequently market distribute competing products and may, from timéime, place greater emphz
on the sale of these products due to pricing, ptams, and other terms offered by our competi
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» Recent consolidation of electronics retailers Inasdased their negotiating power with respect tdware and software provide

OEM Sales Channels. A significant portion of our revenues is dedvfom sales through our OEM partners that incafmou
products into, or bundle our products with, themdqucts. Our reliance on this sales channel inwiwany risks, including:

» Our lack of control over the volume of systems peippand the timing of such shipme
» Our OEM partners are generally not subject to minmsales requirements or any obligation to markefpooducts to their custome

« Our OEM partners may terminate or renegotiate thgmngements with us and new terms may be lessdhle due to competiti
conditions in our markets and other fact

» Sales through our OEM partners are subject to @dmirggeneral economic conditions, strategic dmacttompetitive risks, and ott
issues that could result in a reduction of OEM s

* The development work that we must generally un#lertander our agreements with our OEM partners neaylire us to inve
significant resources and incur significant cosith Wittle or no assurance of ever receiving assietl revenue

» The time and expense required for the sales an#etiag organizations of our OEM partners to becdamiliar with our product
may make it more difficult to introduce those protiuto the marke

» Our OEM partners may develop, market, and distetiéir own products and market and distribute pctslof our competitors, whi
could reduce our salt

If we fail to manage our sales and distributionrofels successfully, these channels may conflich wite another or otherwise fail
perform as we anticipate, which could reduce olessand increase our expenses as well as weakeoooyetitive position. Some of ¢
distribution partners have experienced financiffidilties in the past, and if our partners suffesancial difficulties in the future because
general economic conditions or for other reasdmsse partners may delay paying their obligationest@and we may have reduced sale
increased bad debt expense that could adversagtaftir operating results. In addition, reliancenauitiple channels subjects us to events
could cause unpredictability in demand, which caotease the risk that we may be unable to pléecfely for the future, and could resul
adverse operating results in future periods.

We are currently planning and designing informatiosystems enhancements, and problems with the desigmplementation of these
enhancements could interfere with our business amkerations.

We are currently in the process of significanthhancing our information systems, including plannamgl designing a new enterp
resource planning system. The implementation afiiggnt enhancements to information systems igueatly disruptive to the underlyi
business of an enterprise, which may especiallihbecase for us due to the size and complexityuofbaisinesses. Any disruptions relatin
our systems enhancements, particularly any dissagtimpacting our operations during the desigmulémentation periods, could adver:
affect our ability to process customer orders, grgducts, provide services and support to ourornsts, bill and track our customers, fu
contractual obligations, and otherwise run our hess. Even if we do not encounter these adverseteffthe planning, designing
implementation may be much more costly than weciatied. If we are unable to successfully planjgtesr implement the informatic
systems enhancements as planned, our financidalgusiesults of operations, and cash flows cowaegatively impacted.
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We have grown, and may continue to grow, throughgacsitions, which gives rise to risks and challergythat could adversely affect our
future financial results.

We have in the past acquired, and we expect toigcgquthe future, other businesses, business,umild technologies. Acquisitions ¢
involve a number of special risks and challengeduding:

» Complexity, time, and costs associated with thegration of acquired business operations, workfgeoeducts, and technologi
» Diversion of management time and atten

» Loss or termination of employees, including costsoaiated with the termination or replacement os¢hemployee

» Assumption of liabilities of the acquired busindss]uding litigation related to the acquired buesis

» The addition of acquisitic-related debt as well as increased expenses andngarétpital requiremen

+ Dilution of stock ownership of existing stockhold

» Substantial accounting charges for restructurirgy r@hated expenses, write-off of pmecess research and development, impairme
goodwill, amortization of intangible assets, armtk-based compensation expel

If integration of our acquired businesses is natsasful, we may not realize the potential benefisn acquisition or suffer other adve
effects. To integrate acquired businesses, we impement our technology systems in the acquiregtatpns and integrate and manage
personnel of the acquired operations. We also eftesttively integrate the different cultures of acgd business organizations into our ow
a way that aligns various interests, and may neeshter new markets in which we have no or limagggderience and where competitors in ¢
markets have stronger market positions.

Any of the foregoing, and other factors, could hawm ability to achieve anticipated levels of ptaffiility from our acquired businesse:!
to realize other anticipated benefits of acquissio

Our financial condition and results of operationsoald be adversely affected if we do not effectivelsinage our liabilities.

As a result of the sale of our 1.00% convertiblei@enotes (“1.00% notes”) in June 2006, and 2. &ior notes (“2.75% notesanc
4.20% senior notes (“4.20% notestpllectively referred to as the Senior Notes int8eyber 2010, we have notes outstanding in an agts
principal amount of $2.1 billion that mature atcifie dates in calendar years 2013, 2015 and 2@8@8,approximately half of this indebtedn
due in June 2013. In addition, we have enteredantoedit facility with a borrowing capacity of $dllion. From time to time in the future, \
may also incur indebtedness in addition to the arhawailable under our credit facility. The mairdene of our debt levels could adver:
affect our flexibility to take advantage of certainrporate opportunities and could adversely affaat financial condition and results
operations. We may be required to use all or atanbal portion of our cash balance to repay thredes on maturity unless we can obtain
financing.

Adverse global economic events may harm our busineperating results and financial condition.

Adverse macroeconomic conditions could negativdfgca our business, operating results or financiahdition under a number
different scenarios. During challenging economieets and periods of high unemployment, current ¢erg@l customers may delay or fo
decisions to license new products or additionahimses of existing products, upgrade their existiagiware or operating environments (wl
upgrades are often a catalyst for new purchasesiogoftware), or purchase services. Customers aitsy have difficulties in obtaining t
requisite thirdparty financing to complete the purchase of oudpots and services. An adverse macroeconomic emaeat could also subje
us to increased credit risk should customers bélarna pay us,
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or delay paying us, for previously purchased présl@nd services. Accordingly, reserves for doubsfttounts and writeffs of account
receivable may increase. In addition, weaknes$iénnbarket for end users of our products could hémencash flow of our distributors &
resellers who could then delay paying their oblaya to us or experience other financial difficesti This would further increase our credit
exposure and, potentially, cause delays in ourg®ition of revenue on sales to these customers.

In addition, the onset or continuation of adversenemic conditions may make it more difficult eithe utilize our existing debt capac
or otherwise obtain financing for our operatiomsgsting activities (including potential acquisitg) or financing activities. Specific econol
trends, such as declines in the demand for POgerserand other computing devices, or softnessiparate information technology spend
could have an even more direct, and harmful, impaatur business.

Our international operations involve risks that ctdiincrease our expenses, adversely affect our agiag results, and require increased
time and attention of our management.

We derive a substantial portion of our revenuemfoustomers located outside of the U.S. and we bigréficant operations outside
the U.S., including engineering, sales, customepst, and production. We plan to expand our irggamal operations, but such expansic
contingent upon the financial performance of ouistixg international operations as well as our tdeation of growth opportunities. O
international operations are subject to risks iditiah to those faced by our domestic operatiomsluiding:

» Potential loss of proprietary information due tesappropriation or laws that may be less proteativeur intellectual property rigt
than U.S. laws or that may not be adequately eatt

» Requirements of foreign laws and other governmerdatrols, including trade and labor restrictiomsl aelated laws that reduce
flexibility of our business operatiol

» Regulations or restrictions on the use, imporexport of encryption technologies that could dedaprevent the acceptance and us
encryption products and public networks for se@m@munication:

» Local business and cultural factors that differnfrour normal standards and practices, includingniess practices that we
prohibited from engaging in by the Foreign CorrBpactices Act and other a-corruption laws and regulatiol

» Central bank and other restrictions on our abitity repatriate cash from our international subsidfaror to exchange cash
international subsidiaries into cash availableuse in the U.S

» Fluctuations in currency exchange rates, econonsiability and inflationary conditions could redumar customersability to obtair
financing for software products or that could make products more expensive or could increase osts®f doing business in cert
countries

 Limitations on future growth or inability to maintacurrent levels of revenues from internationdésaf we do not invest sufficien
in our international operatior

» Longer payment cycles for sales in foreign countand difficulties in collecting accounts receivs

« Difficulties in staffing, managing, and operatingranternational operations, including difficultieslated to administering our stc
plans in some foreign countri

« Difficulties in coordinating the activities of ogeographically dispersed and culturally diverserapens

» Seasonal reductions in business activity in thersanmonths in Europe and in other periods in otloentries
» Costs and delays associated with developing softaad providing support in multiple languay

 Political unrest, war, or terrorism, or regionatural disasters, particularly in areas in whichvewe facilities
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A significant portion of our transactions outsidele U.S. are denominated in foreign currenciexdkdingly, our revenues and expet
will continue to be subject to fluctuations in figne currency rates. We expect to be affected bgtdiations in foreign currency rates in
future, especially if international sales continagyrow as a percentage of our total sales or parations outside the United States contini
increase.

The level of corporate tax from sales to our hB- customers is generally less than the leveboffrom sales to our U.S. custom
This benefit is contingent upon existing tax regjoles in the U.S. and in the countries in which mernational operations are located. FL
changes in domestic or international tax regulaticould adversely affect our ability to continuegéalize these tax benefits.

Our products are complex and operate in a wide edyiof computer configurations, which could restift errors or product failures.

Because we offer very complex products, undeteeteats, failures, or bugs may occur, especially wheducts are first introduced
when new versions are released. Our products dem dfistalled and used in largeale computing environments with different opeg
systems, system management software, and equignéntetworking configurations, which may causersroo failures in our products or
expose undetected errors, failures, or bugs irpoadiucts. Our customersbmputing environments are often characterized Wyda variety o
standard and non-standard configurations that npakerelease testing for programming or compatibiktrors very difficult and time-
consuming. In addition, despite testing by us atiters, errors, failures, or bugs may not be foumdhéw products or releases until ¢
commencement of commercial shipments. In the pastiave discovered software errors, failures, argshin certain of our product offerir
after their introduction and, in some cases, hapeenced delayed or lost revenues as a resthiese errors.

Errors, failures, or bugs in products released$gauld result in negative publicity, damage to loamd, product returns, loss of or dt
in market acceptance of our products, loss of caitiyee position, or claims by customers or othéviany of our endiser customers use
products in applications that are critical to tHaisinesses and may have a greater sensitivitgfect$ in our products than to defects in o
less critical, software products. In addition, iif @actual or perceived breach of information intiggorr availability occurs in one of our enge
customers systems, regardless of whether the breach ibuttble to our products, the market perceptiothefeffectiveness of our produ
could be harmed. Alleviating any of these problerasld require significant expenditures of our calpénd other resources and could ¢
interruptions, delays, or cessation of our prodieginsing, which could cause us to lose existingpatential customers and could adver
affect our operating results.

If we do not protect our proprietary information ahprevent third parties from making unauthorized @®f our products and technology,
our financial results could be harmed.

Most of our software and underlying technology meppietary. We seek to protect our proprietary tsgthrough a combination
confidentiality agreements and procedures and gir@mopyright, patent, trademark, and trade seaves.|However, all of these measures a
only limited protection and may be challenged, lidated, or circumvented by third parties. Thirdrtfs may copy all or portions of ¢
products or otherwise obtain, use, distribute, sgilour proprietary information without authoriuet.

Third parties may also develop similar or supetewhnology independently by designing around ouderga. Our shrinkwvrap licens
agreements are not signed by licensees and thenefay be unenforceable under the laws of somedjatisns. Furthermore, the laws of sc
foreign countries do not offer the same level aftpction of our proprietary rights as the laws bé tU.S., and we may be subjec
unauthorized use of our products in those countfiie unauthorized copying or use of our productgroprietary information could result
reduced sales of our products. Any legal actioprédect proprietary information that we may bring o
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be engaged in with a strategic partner or vendaldcadversely affect our ability to access softwaigerating system, and hardware platfc
of such partner or vendor, or cause such partneemdor to choose not to offer our products torthestomers. In addition, any legal actio
protect proprietary information that we may brirrgoe engaged in, alone or through our allianceb thi¢ Business Software Alliance (“BSA”
or the Software & Information Industry Associati¢'$IIA”), could be costly, may distract managemémim day-today operations, and m
lead to additional claims against us, which coudeaisely affect our operating results.

In January 2012, we became aware of disclosurdefsburce code for 20G8a versions of certain of our Norton and pcAnywe
products, which we believe was the result of attbEfource code that occurred in 2006. Any unatglkd disclosure of a significant portior
this source code could result in the loss of futiegle secret protection for that source code. Thidd make it easier for third parties
compete with our products by copying functionalitshich could adversely affect our revenue, opegatitargins, results of operations and
flows, as well as our reputation. Unauthorized ldisare of the source code also could increasedbuerity risks described unde®tr softwar
products, SaaS Offerings and website may be subpeittentional disruption that could adversely anpour reputation and future sales”
below.

From time to time we are a party to class actiondaother lawsuits, which often require significantamagement time and attention and
result in significant legal expenses, and which dduif not determined favorably, negatively impamtir business, financial condition,
results of operations, and cash flows.

We have been named as a party to class action ilswand we may be named in additional litigatidhe expense of defending s
litigation may be costly and divert managementtergtton from the day-talay operations of our business, which could adiersect ou
business, results of operations, and cash flowsaddition, an unfavorable outcome in such litigatiwould result in significant monet:
damages or injunctive relief that could negativielpact our ability to conduct our business, resofteperations, and cash flows.

Third parties claiming that we infringe their propetary rights could cause us to incur significantdal expenses and prevent us from
selling our products.

From time to time, we receive claims that we hafariged the intellectual property rights of othargluding claims regarding patet
copyrights, and trademarks. Because of constahhtdogical change in the segments in which we cdeybe extensive patent coverag
existing technologies, and the rapid rate of issaaf new patents, it is possible that the numlbénese claims may growin addition, forme
employers of our former, current, or future emplkeyenay assert claims that such employees have ragyadisclosed to us the confidentia
proprietary information of these former employefsiy such claim, with or without merit, could resuit costly litigation and distra
management from day-way operations. If we are not successful in defegdiuch claims, we could be required to stop sglloela)
shipments of, or redesign our products, pay mowetanounts as damages, enter into royalty or licgnsarrangements, or sati
indemnification obligations that we have with soafeur customers. We cannot assure you that amgltsogr licensing arrangements that
may seek in such circumstances will be availableston commercially reasonable terms or at all.HMee made and expect to continue ma
significant expenditures to investigate, defend aetile claims related to the use of technology iatellectual property rights as part of
strategy to manage this risk.

In addition, we license and use software from thgadties in our business. These third party softwienses may not continue to
available to us on acceptable terms or at all,raayg expose us to additional liability. This liahjlior our inability to use any of this third pe
software, could result in shipment delays or otlisruptions in our business that could materiatigl adversely affect our operating results.

Our software products, SaaS Offerings and websitaynbe subject to intentional disruption that coutdlversely impact our reputation
and future sales.

Despite our precautions and significant ongoingegtments to protect against security risks, datéeption breaches, cybattacks an
other intentional disruptions of our products arffitrings, we expect to be an ongoing target ofcagaspecifically designed to impede
performance of our products and offerings and harm
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our reputation as a company. Similarly, experieno@tdputer programmers may attempt to penetrate@work security or the security of «
website and misappropriate proprietary informat@ncause interruptions of our services. Becausetaébbniques used by such comp
programmers to access or sabotage networks chesmgehtly and may not be recognized until launchgainst a target, we may be unab
anticipate these techniques. The theft or unautbdrise or publication of our trade secrets andratbnfidential business information ¢
result of such an event could adversely affectommpetitive position, reputation, brand and futsaies of our products, and our customers
assert claims against us related to resulting sosdeconfidential or proprietary information. Ouudiness could be subject to signific
disruption, and we could suffer monetary and otbgses and reputational harm, in the event of sugilents and claims.

Fluctuations in our quarterly financial results hag affected the price of our common stock in the pasd could affect our stock price in
the future.

Our quarterly financial results have fluctuatedha past and are likely to vary significantly iretfuture due to a number of factors,
of which are outside of our control and which coattversely affect our operations and operatingltedfiour quarterly financial results or «
predictions of future financial results fail to nh@eir expectations or the expectations of secgrdigalysts and investors, our stock price ¢
be negatively affected. Any volatility in our quenly financial results may make it more difficudirfus to raise capital in the future or pul
acquisitions that involve issuances of our stoakr @perating results for prior periods may not fieative predictors of our future performan

Factors associated with our industry, the operatibour business, and the markets for our prodowyg cause our quarterly financ
results to fluctuate, including:

* Reduced demand for any of our prodt

» Entry of new competition into our marke

» Competitive pricing pressure for one or more of cdasses of produc

» Our ability to timely complete the release of newenhanced versions of our produ

» Fluctuations in foreign currency exchange ri

» The number, severity, and timing of threat outbse@g. worms and viruse

» Our resellers making a substantial portion of tpeichases near the end of each qui

» Enterprise custome’ tendency to negotiate site licenses near the eedalf quarte

» Cancellation, deferral, or limitation of orders tystomer:

» Changes in the mix or type of products sold, paltidy as our business continues to evolve into meadels such as SaaS
appliance:

* Movements in interest rati
» The rate of adoption of new product technologias rew releases of operating syste

» Weakness or uncertainty in general economic ordtiguconditions in any of the multiple markets imigh we operate that cot
reduce customer demand and ability to pay for oadycts and service

» Political and military instability, which could shospending within our target markets, delay saldes, and otherwise advers
affect our ability to generate revenues and opefieetively

» Budgetary constraints of customers, which are érfaed by corporate earnings and government bugigkstscand spending objectiv

» Disruptions in our business operations or targetketa caused by, among other things, earthquakexs]id, or other natural disast
affecting our headquarters located in Silicon \Mal@alifornia, an area known for seismic activity,our other locations worldwic
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» Acts of war or terrorisn

 Intentional disruptions by third parti

» Health or similar issues, such as a pande

Any of the foregoing factors could cause the trgdince of our common stock to fluctuate signifithan

Some of our products contain “open source” softwaand any failure to comply with the terms of one more of these open source
licenses could negatively affect our business.

Certain of our products are distributed with softevicensed by its authors or other third partindar so-called “open sourcétenses
which may include, by way of example, the GNU Gah@ublic License (“GPL”), GNU Lesser General Palllicense (“LGPL"),the Mozille
Public License, the BSD License, and the Apachense. Some of these licenses contain requiremueatsve make available source code
modifications or derivative works we create baspdruthe open source software, and that we licenske sodifications or derivative wot
under the terms of a particular open source licemsather license granting third parties certaghts of further use. By the terms of cer
open source licenses, we could be required togelda source code of our proprietary softwareefoombine our proprietary software v
open source software in a certain manner. In audit risks related to license requirements, usdgpen source software can lead to gre
risks than use of third party commercial softwaae,open source licensors generally do not provideamties or controls on origin of 1
software. We have established processes to halpiatik these risks, including a review processstweening requests from our developr
organizations for the use of open source, but weatbe sure that all open source is submittedafgaroval prior to use in our products
addition, many of the risks associated with usdggpen source cannot be eliminated, and couldytifomoperly addressed, negatively affect
business.

If we are unable to adequately address increasedtomer demands on our technical support servicas, relationships with our
customers and our financial results may be adveysaffected.

We offer technical support services with many of products. We may be unable to respond quicklughdo accommodate shadgrr
increases in customer demand for support serifesalso may be unable to modify the format of aupp®rt services to compete with char
in support services provided by competitors or sasfully integrate support for our customers. Ferttustomer demand for these serv
without corresponding revenues, could increasesarstl adversely affect our operating results.

We have outsourced a substantial portion of outdwode consumer support functions to third partsvee providers. If these compan
experience financial difficulties, do not maintaiufficiently skilled workers and resources to dgtsur contracts, or otherwise fail to perfc
at a sufficient level under these contracts, thellef support services to our customers may beifsigntly disrupted, which could materis
harm our relationships with these customers.

Accounting charges may cause fluctuations in ourayterly financial results.

Our financial results have been in the past, any coatinue to be in the future, materially affectsd noneash and other account
charges, including:

» Amortization of intangible asse

» Impairment of goodwill and other lo-lived asset:

» Stock-based compensation expel

» Restructuring charge

» Loss on sale of a business and similar \-downs of assets held for s:
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For example, during fiscal 2009, we recorded a casti goodwill impairment charge of $7.4 billionsukting in a significant net loss
the year. Goodwill is evaluated annually for impaént in the fourth quarter of each fiscal year arenfrequently if events and circumstar
warrant as we determined they did in the third tarasf fiscal 2009, and our evaluation dependslerge degree on estimates and assumg
made by our management. Our assessment of anyrimgrgi of goodwill is based on a comparison of thie ¥alue of each of our reporti
units to the carrying value of that reporting u@ur determination of fair value relies on managetiseassumptions of our future reven
operating costs, and other relevant factors. If agement estimates of future operating results changdf, there are changes to other
assumptions such as the discount rate appliedttoefloperating results, the estimate of the falueraf our reporting units could char
significantly, which could result in a goodwill impment charge. In addition, we evaluate our otbagdived assets, including intangil
assets whenever events or circumstances occur \widatate that the value of these assets mightripaired. If we determine that impairm
has occurred, we could incur an impairment chaggénat the value of these assets.

The foregoing types of accounting charges may laésmcurred in connection with or as a result dfeotbusiness acquisitions. The p
of our common stock could decline to the extent that financial results are materially affectedtbg foregoing accounting charges.

If we are unable to attract and retain qualified egtoyees, lose key personnel, fail to integrate es@ment personnel successfully, or fail
to manage our employee base effectively, we mayriable to develop new and enhanced products andises, effectively manage or
expand our business, or increase our revenues.

Our future success depends upon our ability toure@nd retain key management, technical, salegketiag, finance, and ot
personnel. Our officers and other key personnekarployees-awill, and we cannot assure you that we will be @blestain them. Competiti
for people with the specific skills that we requisesignificant. In order to attract and retaingmemel in a competitive marketplace, we bel
that we must provide a competitive compensatiorkgge, including cash and equitgsed compensation. The volatility in our stock@nina)
from time to time adversely affect our ability tecruit or retain employees. In addition, we mayubp@ble to obtain required stockhol
approvals of future increases in the number ofeshawvailable for issuance under our equity comgemsplans, and accounting rules requir
to treat the issuance of equity-based compensasamompensation expense. As a result, we may dexidsue fewer equitpased incentive
and may be impaired in our efforts to attract aathin necessary personnel. If we are unable to dmik retain qualified employees,
conversely, if we fail to manage employee perforogaor reduce staffing levels when required by miackeditions, our business and opere
results could be adversely affected.

From time to time, key personnel leave our comp&ikile we strive to reduce the negative impactugftschanges, the loss of any
employee could result in significant disruptionta operations, including adversely affecting tiheeliness of product releases, the succe
implementation and completion of company initiativthe effectiveness of our disclosure controls @ededures and our internal control ¢
financial reporting, and the results of our openadi In addition, hiring, training, and successfutitegrating replacement sales and ¢
personnel could be time consuming, may cause additdisruptions to our operations, and may be eoessful, which could negatively imp
future revenues.

Our effective tax rate may increase, which coulcciease our income tax expense and reduce (increase)net income (loss).
Our effective tax rate could be adversely affedtgdeveral factors, many of which are outside afaantrol, including:

» Changes in the relative proportions of revenues inndme before taxes in the various jurisdictionsahich we operate that he
differing statutory tax rate

» Changing tax laws, regulations, and interpretationsiultiple jurisdictions in which we operate asliras the requirements of cert
tax rulings
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» The tax effects of purchase accounting for acqaistand restructuring charges that may causeutiticns between reporting peric

» Tax assessments, or any related tax interest alfps) could significantly affect our income taxpense for the period in which
settlements take plat

The price of our common stock could decline if imancial results are materially affected by anexde change in our effective tax rate.

We report our results of operations based on otaroénation of the aggregate amount of taxes owdtie tax jurisdictions in which v
operate. From time to time, we receive notices &h@tx authority in a particular jurisdiction hastetmined that we owe a greater amount c
than we have reported to such authority. We arelagly engaged in discussions and sometimes dispwuiil these tax authorities. We
engaged in disputes of this nature at this timéhéf ultimate determination of our taxes owed ig ahthese jurisdictions is for an amoun
excess of the tax provision we have recorded aerves for, our operating results, cash flows, andricial condition could be advers
affected.

Our stock price may be volatile in the future, agdu could lose the value of your investment.

The market price of our common stock has expergsagnificant fluctuations in the past and may oo to fluctuate in the future, &
as a result you could lose the value of your inwesit. The market price of our common stock may feceed by a number of facto
including:

» Announcements of quarterly operating results andmee and earnings forecasts by us that fail ta wrelee consistent with our ear
projections or the expectations of our investorsemurities analys

« Announcements by either our competitors or custentbat fail to meet or be consistent with theirliearprojections or th
expectations of our investors or securities ang

* Rumors, announcements, or press articles regaalingr our competitorsdperations, management, organization, financiatitmm,
or financial statemen

» Changes in revenue and earnings estimates by usv@stors, or securities analy.

» Accounting charges, including charges relatingh®itmpairment of goodwi

» Announcements of planned acquisitions or dispasstioy us or by our competitc

* Announcements of new or planned products by uscompetitors, or our custome

» Gain or loss of a significant customer, partnesgher or distributo

 Inquiries by the SEC, NASDAQ, law enforcement, tires regulatory bodie

» Acts of terrorism, the threat of war, and othesesi or emergency situatic

» Economic slowdowns or the perception of an oncomitgnomic slowdown in any of the major markets hiolr we operat:

The stock market in general, and the market prafestocks of technology companies in particularyeh@xperienced extreme pr
volatility that has adversely affected, and mayticwre to adversely affect, the market price of ooimmon stock for reasons unrelated to
business or operating results.

Item 1B. Unresolved Staff Commen

There are currently no unresolved issues with @sigeany Commission staff'written comments that were received at leastd&36
before the end of our fiscal year to which thisopelates and that relate to our periodic orentrreports under the Exchange Act.
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ltem 2.  Properties

Our properties consist primarily of owned and |elsfice facilities for sales, research and develept, administrative, customer serv
and technical support personnel. Our corporate queaters is located in Mountain View, California evd we occupy facilities totali
approximately 1,141,000 square feet, of which 7@3$quare feet is owned and 418,000 square fdetised. We also lease an additi
157,000 square feet in the San Francisco Bay Abea.leased facilities are occupied under leaseisetkgire on various dates beyond fit
2018. The following table presents the approxinsagare footage of our facilities as of March 3Q.20

Approximate Total Square

Footage®
Location Owned Leased
(In thousands)
Americas 1,75(C 1,40¢
Europe, Middle East, and Afric 28t 60¢€
Asia Pacific/Japa 10C 1,49:¢
Latin America — 72
Total 2,13t 3,57¢

@ Included in the total square footage above are nta@vailable-folease properties totaling approximately 395,00(sgfeet. Tot:

square footage excludes approximately 132,000 edeat relating to facilities subleased to thirdties.

We believe that our existing facilities are adegquatr our current needs and that the productivecifp of our facilities is substantia
utilized.

Iltem 3.  Legal Proceeding:

Information with respect to this item may be foumader the heading “Commitments and Contingenciesilote 8 of the Notes
Consolidated Financial Statements in this annymntevhich information is incorporated into thist 3 by reference.

Item 4.  Mine Safety Disclosure
Not applicable.

PART Il

Item 5.  Market for Registran’s Common Equity, Related Stockholder Matters andusr Purchases of Equity Securiti¢
Market for our common stock

Our common stock is traded on the Nasdaq GlobacBéllarket under the symbol “SYMCThe high and low sales prices set f
below are as reported on the Nasdaq Global Selacké#l

Fiscal 2012 Fiscal 2011
Fourth Third Second First Fourth Third Second First
Quarter Quarter Quarter Quarter Quarter Quarter Quarter Quarter
High $18.7¢ $18.8¢ $20.0¢ $20.5( $18.8( $18.2¢ $15.7¢ $17.47
Low $15.5¢ $14.9¢ $15.3¢ $17.97 $16.8¢ $14.7¢ $12.0¢ $13.5¢

As of March 30, 2012, there were 2,387 stockholdérecord of Symantec common stock. Symantec basrmdeclared or paid any ¢
dividends on its capital stock.
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Repurchases of our equity securities
Stock repurchases during the three months endedh\v&4, 2012 were as follows:

Maximum Dollar

Value of Shares
That May Yet be

Total Number of Purchased Unde
Total Number of Shares
Shares Average Price Purchased Under Publicly the Plans
Purchased Paid Per Share Announced Plans or Program or Programs

(In millions, except per share data)

December 31, 2011 to

January 27, 201 — $ = = $ 1,18¢
January 28, 20121

February 24, 201 5 $ 17.8¢ 5 $ 1,10¢
February 25, 2012 to

March 30, 201: 7 $ 17.8¢ 7 $ 984
Total 12 $ 17.8¢ 12

We have had stock repurchase programs in the pddiave repurchased shares on a quarterly basks thie fourth quarter of fiscal 2C
under various programs. On January 25, 2012, wewarued that our Board of Directors approved a n&éwiflion stock repurchase progre
This program does not have an expiration date andfaviarch 30, 2012, $984 million remained authediZor future repurchases. |
information regarding our stock repurchase prograse® Note 9 of Notes to Consolidated FinanciateBtants, which information
incorporated herein by reference.
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Stock performance graph

This performance graph shall not be deemed “filed"purposes of Section 18 of the Exchange Acttbeiwise subject to the liabiliti
under that Section, and shall not be deemed tadmeporated by reference into any filing of Symaniader the Securities Act or the Exche

Act.

Comparison of cumulative total return — March 31007 to March 30, 2012

The graph below compares the cumulative total $toicler return on Symantec common stock from Markh2B07 to March 30, 20
with the cumulative total return on the S&P 500 Q@asite Index and the S&P Information Technologyebnaver the same period (assun
the investment of $100 in Symantec common stockianeach of the other indices on March 31, 2001 minvestment of all dividenc
although no dividends have been declared on Symant@mon stock). The comparisons in the graph bel@based on historical data anc

not intended to forecast the possible future peréorce of Symantec common stock.

1510

COMPARISON OF 5 YEAR CUMULATIVE TOTAL RETURN

Among Symantec Corporation, The S & P 500 Index
And The S & P Information Technology Index

D..

—— S&P 500

125 | o

Symantec Corporation

S&P Information Technology

10}

DOLLARS

307

3408

3/09

310

lad

3/07 3/08 3/09 3/10 3/11 3/12

Symantec Corporation 100.0¢ 96.0i 86.3¢ 97.8¢ 107.1% 108.0¢
S & P 500 100.0( 94.97 58.7i 88.07 101.7¢ 110.4¢
S & P Information Technology 100.0( 99.57 69.6¢ 110.0: 123.1( 147.9¢
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ltem 6. Selected Financial Dat:

The following selected consolidated financial dmtalerived from our Consolidated Financial Statetsiehis data should be reac
conjunction with the Consolidated Financial Stateteeand related notes included in this annual tepod with Item 7,Management
Discussion and Analysis of Financial Condition d@esults of OperationHistorical results may not be indicative of futuesults.

Among the acquisitions we completed during the fiastfiscal years are:

» Clearwell Systems Inc. and LiveOffice LLC duringdal 201z

+ Identity and authentication business of VeriSigw, | PGP Corporation, and GuardianEdge Technolpliesduring fiscal 201
» AppStream, Inc., SwapDrive, Inc., PC Tools Pty. itéd, and MessagelLabs Group Limited during fis€%

* Altiris Inc. and Vontu Inc. during fiscal 20(

Each of these acquisitions was accounted for assenéss purchase and, accordingly, the operatsgtseof these businesses have |
included in the Consolidated Financial Statememthided in this annual report since their respedtiates of acquisition.

Five-Year Summary

Fiscal @ b)
2012 2011 2010 2009 2008
(In millions, except per share data

Consolidated Statements of Income D.
Net revenue $ 6,73( $ 6,19( $ 5,98¢ $ 6,15( $ 5,87¢
Operating income (los«©) 1,07¢ 88C 933 (6,470 602
Net i | ttributable to S tec Cory tockholder$)
e(d)mcome(oss)a ributable to Symantec Corponastockholder: $ 1.17; $ 597 $ 714 $(6.780) $ a1c

Net income (loss) per share attributable to Synwa@trporatior

stockholder— basic© $ 1.5¢ $ 0.77 $ 0.8¢ $ (8.19) $ 0.47
Net income (loss) per share attributable to Syn@a@rporatior

stockholder— diluted ©@ $ 1.57 $ 0.7¢ $ 0.87 $ (8.19) $ 0.4¢
Weighted-average shares outstanding attributabfymoantec

Corporation stockholder— basic 741 T7E 81C 831 86¢
Weighted-average shares outstanding attributalkytoantec

Corporation stockholde— diluted 74¢ 78€ 81¢ 831 884

Consolidated Balance Sheet De

Cash and cash equivale $ 3,16z $ 2,95( $ 3,02¢ $ 1,79 $ 1,89(
Total asset(© 13,02( 12,71¢ 11,23: 10,63¢ 18,08¢
Deferred revenu 3,441 3,321 2,83t 2,644 2,66:
Current portion of lon-term debi® — 59¢€ — — —
Long-term debte® 2,03¢ 1,98 1,871 1,76¢ 1,66¢
Long-term deferred revent 52¢ 49¢ 371 41¢ 41F
Symantec Corporation stockhold equity© $ 5,09/ $ 4,52¢ $ 4,54¢ $ 4,147 $11,22¢
Noncontrolling interest in subsidia 78 77 — — —
Total stockholder equity © $ 5,172 $ 4,60t $ 4,54¢ $ 4,147 $11,22¢

@ We have a 52/t-week fiscal year. Fiscal 2012, 2011, 2010 and 2088 each comprised of 52 weeks of operationsaFR&@09 wa

comprised of 53 weeks of operatio
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® " The summary reflects adjustments for the retrosgeetdoption of new authoritative guidance on cativke debt instruments in fisc

2010.
©  During fiscal 2009, we recorded a I-cash goodwill impairment charge of $7.4 billic

@ On February 5, 2008, we formed Hua-Symantec, Inc.“joint ventur¢’) with a subsidiary of Huawei Technologies Co., l(“Huawe”).
During the fourth quarter of fiscal 2012, we sold d9% ownership interest in the joint venture teakbei for $530 million in cash. T
gross proceeds of $530 million, offset by costsed the joint venture of $4 million, are included“Gain from sale of joint venture”
reflected in our fiscal 2012 Consolidated Statemeftincome

In fiscal 2011, we issued $350 million in princigahount of 2.75% notes due September 15, 2015 @5@ &illion in principal amoui
of 4.20% notes due September 15, 2(

In fiscal 2007, we issued $1.1 billion principal @mt of 0.75% convertible senior notes (“0.75% BsYteand $1.0 billion princip:
amount of 1.00% notes. In fiscal 2011, we repuretde&500 million aggregate principal amount of o596 notes. Concurrently w
this repurchase, we sold a proportionate shardefittitial note hedges back to the note hedge eopatties for approximately $
million. These transactions resulted in a loss frextinguishment of debt of approximately $16 millidn fiscal 2012, the remaini
balance of our 0.75% notes matured and we settilédtine holders with a cash payment of $600 milli

()

Item 7.  Managemen's Discussion and Analysis of Financial Condition drResults of Operation
OVERVIEW

Our business

Symantec is a global provider of security, storage] systems management solutions that help o@éons and consumers secure
manage their informatiodriven world. Our software and services protectrsgjadvanced threats enabling confidence wheref@mation it
used or stored.

Fiscal calendar

We have a 52/58¢e¢k fiscal year ending on the Friday closest tadi&1. Unless otherwise stated, references tosyi@athis repo
relate to fiscal year and periods ended March B022April 1, 2011 and April 2, 2010. Fiscal 202P11, and 2010 each consisted of 52 w
Our 2013 fiscal year will consist of 52 weeks arill @nd on March 29, 2013.

Our operating segments

Our operating segments are significant strateg#nass units that offer different products and ises; distinguished by customer ne
Since the fourth quarter of fiscal 2008, we haverated in five operating segments: Consumer, Sgcamid Compliance, Storage and Se
Management, Services, and Other. During the fuisiriggr of fiscal 2012, we modified our segment répg structure to more readily match
operating structure, resulting in the movement ahaged security services revenue and expenseshmBervices segment to the Security
Compliance segment. For further description of @perating segments, see Note 10 of the Notes tedlidated Financial Statements in
annual report. Our reportable segments are the aaroar operating segments.

Financial results and trends

Revenue increased by $540 million for fiscal 20d2compared to fiscal 2011, primarily driven bywgttoin our Security and Compliar
segment, Consumer segment, and Storage and Seaverg@ment segment. Our
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strategic acquisitions have continued to contritpgsitively to our revenue in fiscal 2012. Of tlo¢at increase in revenue, approximately §
million was due to the growth from our existing guats and services and $54 million from our fis2@l2 acquisitions. We expect that
acquisitions will continue to contribute positivety our revenue in future periods.

Our revenue grew both domestically and internatigria fiscal 2012 as compared to fiscal 2011. Fhadions in the U.S. dollar compa
to foreign currencies favorably impacted our in&ional revenue by $145 million for fiscal 2012csnpared to fiscal 2011 and unfavor:
by $53 million for fiscal 2011 as compared to fis2@10. For fiscal 2012, we experienced the highesivth in revenue, on a percentage b
in the Asia Pacific and Japan region followed by imericas. We also experienced increases in revEom the EMEA region despite ove
weakness in the European economies.

Our revenue mix has gradually shifted to a grepteportion of Content, subscription, and mainterearevenue, particularly rever
derived from subscription arrangements. This shifour revenue mix is indicative of our successaghieving a more subscription ba
revenue model and a greater mix of subscriptioessak a percentage of total sales. Revenue defriopd subscription arrangements
recognized ratably over the subscription period. Mt®gnized fewer license sales during the foudtarigr of fiscal 2012, which are gener
recognized upon delivery of the product.

Our operating expenses increased for fiscal 2012oagared to fiscal 2011 by $304 million, due toilacrease in the compensal
expenses of $273 million and an adverse impachefachange in foreign currency exchange rates of iiiion. Compensation exper
increased primarily due to an increase in headcduetto the overall growth of our business. Ourrafieg expenses increased for sin
reasons in fiscal 2011 as compared to fiscal 2010.

Our noneperating income in fiscal 2012 increased by $578am over fiscal 2011 primarily due to the gairofm the sale to Huawei
our ownership interest in the Huawei Symantec jeariture of $526 million. See Note 5 of the No@€bnsolidated Financial Statements
additional information.

CRITICAL ACCOUNTING ESTIMATES

The preparation of the Consolidated Financial $tatgs and related notes included in this annualrtép accordance with genere
accepted accounting principles in the United Staezguires us to make estimates, including judgmant assumptions, that affect the rept
amounts of assets, liabilities, revenue, and exgerend related disclosure of contingent assetdianitities. We have based our estimate
historical experience and on various assumptioas we believe to be reasonable under the circurostariVe evaluate our estimates ¢
regular basis and make changes accordingly. Histilyi our critical accounting estimates have niffeced materially from actual resul
however, actual results may differ from these esté® under different conditions. If actual resuier from these estimates and of
considerations used in estimating amounts refleatethe Consolidated Financial Statements inclugedhis annual report, the result
changes could have a material adverse effect olConsolidated Statements of Income, and in cedigirations, could have a material adv
effect on our liquidity and financial condition.

A critical accounting estimate is based on judgmemd assumptions about matters that are uncextdhre time the estimate is me
Different estimates that reasonably could have hessd or changes in accounting estimates couldriaitempact the operating results
financial condition. We believe that the estimadescribed below represent our critical accountstgreates, as they have the greatest pot
impact on our Consolidated Financial Statements.&#& Note 1 of the Notes to the Consolidatedrigiah Statements included in this ant
report.
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Revenue recognitiol

We recognize revenue primarily pursuant to the irequents under the authoritative guidance on safwavenue recognition, and i
applicable amendments or modifications. Revenuegmition requirements in the software industry ey complex and require us to m
many estimates.

For software arrangements that include multiplenelets, including perpetual software licenses anthte@ance or services, packa
products with content updates, managed securityices; and subscriptions, we allocate and defezmes® for the undelivered items base!
vendor specific objective evidence (“VSOHJj the fair value of the undelivered elements, aecbgnize the difference between the -
arrangement fee and the amount deferred for theliweded items as revenue. VSOE of each elemehasged on the price for which
undelivered element is sold separately. We detezrgiim value of the undelivered elements basedistoriical evidence of our staralene sale
of these elements to third parties or from theestaenewal rate for the undelivered elements. WHeOE does not exist for undelivered ite
the entire arrangement fee is recognized ratablr dve performance period. Our deferred revenussistnprimarily of the unamortiz
balance of enterprise product maintenance, consproduct content updates, managed security sengoéscriptions, and arrangements w
VSOE does not exist. Deferred revenue totaled aqmately $4.0 billion as of March 30, 2012, of whi$529 million was classified as Long-
term deferred revenue in the Consolidated BalameetS. Changes to the elements in a software amzeng, the ability to identify VSOE {
those elements, the fair value of the respectieenehts, and increasing flexibility in contractualaagements could materially impact
amount recognized in the current period and dedesker time.

For arrangements that include both software andsuftnvare elements, we allocate revenue to the soétwleliverables as a group
nonsoftware deliverables based on their relative rsgllprices. In such circumstances, the accountiigciples establish a hierarchy
determine the selling price to be used for allogatievenue to deliverables as follows: (i) VSOBR), tfiird-party evidence of selling pri
(“TPE”) and (iii) best estimate of the selling @i¢'ESP”).When we are unable to establish a selling pricegusiSOE or TPE, we use ESF
allocate the arrangement fees to the deliverables.

For our consumer products that include content tgsdave recognize revenue and the associated tostenue ratably over the term
the subscription upon sell-through to end-usershasubscription period commences on the datalefte the endiser. We defer revenue ¢
cost of revenue amounts for unsold product heldunydistributors and resellers.

We expect our distributors and resellers to maingiequate inventory of consumer packaged prodoctseet future customer dems
which is generally four or six weeks of customemdad based on recent buying trends. We ship prdaduatir distributors and resellers at t
request and based on valid purchase orders. Owibdisrs and resellers base the quantity of ordertheir estimates to meet future custc
demand, which may exceed the expected level ofua do six week supply. We offer limited rights afturn if the inventory held by ¢
distributors and resellers is below the expectedllef a four or six week supply. We estimate ressifor product returns as described be
We typically offer liberal rights of return if invory held by our distributors and resellers exsettit expected level. Because we ca
reasonably estimate the amount of excess invettatywill be returned, we primarily offset deferneVenue against trade accounts recei
for the amount of revenue in excess of the expdateshtory levels.

Arrangements for managed security services and Btia®gs are generally offered to our customermsr@ specified period of time, &
we recognize the related revenue ratably over th@tenance, subscription, or service period.

Reserves for product returndVe reserve for estimated product returns as aebfb revenue based primarily on historical treile
fully reserve for obsolete products in the disttibn channels as an offset to deferred revenuaigdgroduct returns may be different than v
was estimated. These factors and unanticipatedgelsaim the economic and industry environment conidke actual results differ from ¢
return estimates.
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Reserves for rebatesNe estimate and record reserves for channel addiger rebates as an offset to revenue. For consproduct:
that include content updates, rebates are recaades ratable offset to revenue over the term ofsthmscription. Our estimated reserves
channel volume incentive rebates are based onibdigirs’ and resellersactual performance against the terms and conditadngolume
incentive rebate programs, which are typically ssdeinto quarterly. Our reserves for emser rebates are estimated based on the tern
conditions of the promotional programs, actual saering the promotion, the amount of actual red@np received, historical redempt
trends by product and by type of promotional pragrand the value of the rebate. We also consideecumarket conditions and econo
trends when estimating our reserves for rebatesctlial redemptions differ from our estimates, maltelifferences may result in the ama
and timing of our net revenues for any period prées

Valuation of goodwill, intangible assets and long#d assets

Business combination valuationd/hen we acquire businesses, we allocate the puwrchdse to tangible assets and liabilities
identifiable intangible assets acquired. Any realdpurchase price is recorded as goodwill. Thecalion of the purchase price requ
management to make significant estimates in detengithe fair values of assets acquired and ligdsliassumed, especially with respet
intangible assets. These estimates are based ametion obtained from management of the acqui@dpanies and historical experier
These estimates can include, but are not limited to

» cash flows that an asset is expected to generaite ifuture;

» expected costs to develop th-process research and development into commersialbfe products and estimated cash flows fron
projects when complete

» the acquired company’brand and competitive position, as well as assiomp about the period of time the acquired brarild
continue to be used in the combined com|'s product portfolio

» cost savings expected to be derived from acquaimgsset; an
+ discount rates

These estimates are inherently uncertain and uigpadde, and if different estimates were used thelpase price for the acquisition cc
be allocated to the acquired assets and liabiltiiéfgrently from the allocation that we have madie.addition, unanticipated events
circumstances may occur which may affect the acyuoa validity of such estimates, and if such esestcur we may be required to reco
charge against the value ascribed to an acquisst asan increase in the amounts recorded foneeliabilities.

Goodwill impairment.  We review goodwill for impairment on an annbakis on the first day of the fourth quarter afleéiscal yea
and on an interim basis whenever events or chaingeiscumstances indicate that the carrying valusy mot be recoverable, at the repor
unit level. Our reporting units are the same asoparating segments. Before performing the goodmilairment test, we first assess the v
of long-lived assets in each reporting unit, in@hgdtangible and intangible assets. We then perftwostep impairment test on goodwill.
the first step, we compare the estimated fair valuequity of each reporting unit to its allocateatrying value (book value) of equity. If 1
carrying value of the reporting unit exceeds thievfalue of the equity associated with that urigre is an indicator of impairment and we r
perform the second step of the impairment tests $atond step involves determining the impliedvalue of that reporting ung&’goodwill in
manner similar to the purchase price allocationaioracquired business, using the reporting sicitlculated fair value as an assumed puri
price. If the carrying value of the reporting usijoodwill exceeds its implied fair value, then weuld record an impairment loss equal to
excess.

The process of estimating the fair value and cagyialue of our reporting unit®quity requires significant judgment at many pc
during the analysis. Many assets and liabilitiesshsas accounts receivable and property and equiprage not specifically allocated to
individual reporting unit, and therefore, we apply
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judgment to allocate the assets and liabilitiesl enis allocation affects the carrying value of tespective reporting units. Similarly, we
judgment to allocate goodwill to the reporting sriiiased on relative fair values. The use of reddfi@ir values has been necessary for ce
reporting units due to changes in our operatingciire in prior years. To determine a reporting’srfair value, we use the income apprc
under which we calculate the fair value of eaclorgpg unit based on the estimated discounted éutaish flows of that unit. We evaluate
reasonableness of this approach by comparing lit thé market approach, which involves a reviewhefdarrying value of our assets relativ
our market capitalization and to the valuation olblily traded companies operating in the saménilar lines of business.

Applying the income approach requires that we makember of important estimates and assumptionseimate the future cash flo
of each reporting unit based on historical anddasted revenue and operating costs. This, in tovo)ves further estimates, such as estin
of future revenue and expense growth rates andgfoexchange rates. In addition, we apply a distoate to the estimated future cash fl
for the purpose of the valuation. This discoung riatbased on the estimated weightedrage cost of capital for each reporting unit aray
change from year to year. Changes in these kemat&s and assumptions, or in other assumptionsingba process, could materially aff
our impairment analysis for a given year.

As of March 30, 2012, our goodwill balance was $&lBon. Based on the impairment analysis perfadnee December 31, 2011,
determined that the fair value of each of our répgrunits exceeded the carrying value of the bgitmore than 10% of the carrying val
While discount rates are only one of several imgrarestimates used in the analysis, we determimatcah increase of one percentage poi
the discount rate used for each respective regpuirit would not have resulted in an impairmentigatbr for any unit at the time of tl
analysis. In addition to the discount rate, the ampent test includes the consideration of a numdfeestimates, including growth rat
operating margins and cost forecasts, foreign exghaates and the allocation of certain tangibketssto the reporting units. Based on
results of our impairment test, we do not belihag an impairment indicator exists as of our anfmghirment test date.

A number of factors, many of which we have no &pito control, could affect our financial conditioaperating results and busin
prospects and could cause actual results to differ the estimates and assumptions we employedemtaetors include:

» a prolonged global economic cris

» asignificant decrease in the demand for our prtsj

+ the inability to develop new and enhanced prodantsservices in a timely mann
» asignificant adverse change in legal factors dhénbusiness climat

» an adverse action or assessment by a regu

» successful efforts by our competitors to gain miaskare in our market

» aloss of key personne

» our determination to dispose of one or more ofreporting units

« the testing for recoverability of a significant esgroup within a reporting unit; a1
» recognition of a goodwill impairment los

Intangible asset impairment. We assess the impairment of identifiable éiiited intangible assets whenever events or cham
circumstances indicate that an asset group’s eceyrgmount may not be recoverable. Recoverabilitgesfain finitelived intangible asse
particularly customer relationships and finliteed tradenames, would be measured by the conggadtthe carrying amount of the asset g
to which the assets are assigned to the sum afrttiscounted estimated future cash flows the agsep is expected to
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generate. If the asset is considered to be impaihedamount of such impairment would be measusetha difference between the carn
amount of the asset and its fair value. Recovatalahd impairment of other finitkved intangible assets, particularly developectexdog)
and patents, would be measured by the comparisdheotarrying amount of the asset to the sum ofsaodnted estimated future proc
revenues offset by estimated future costs to despdshe product to which the asset relates. Foefinitedived intangible assets, we revi
impairment on an annual basis consistent with timéng of the annual evaluation for goodwill. Thesgsets generally include tradenar
trademarks and in-process research and developReotverability of indefinitdived intangible assets would be measured by tinepeoisol
of the carrying amount of the asset to the sumhefdiscounted estimated future cash flows the assetpected to generate plus expe
royalties. If the asset is considered to be impiaitke amount of such impairment would be measasethe difference between the carn
amount of the asset and its fair value. Our cashi ssumptions are based on historical and foreddsture revenue, operating costs, and
relevant factors. Assumptions and estimates alt@uteémaining useful lives of our intangible assets subjective and are affected by cha
to our business strategies. If managenseastimates of future operating results chang#é tbere are changes to other assumptions, themats
of the fair value of our identifiable intangiblesass could change significantly. Such change coeddlt in impairment charges in fut
periods, which could have a significant impact on @perating results and financial condition.

Long-lived assets (including assets held for sale)We assess loriyed assets for impairment whenever events or gésni
circumstances indicate that the carrying valuéheflonglived assets may not be recoverable. Based onxiseece of one or more indicat
of impairment, we assess recoverability of Idivgd assets based on a projected undiscountedficasimethod using assumptions determ
by management to be commensurate with the riskémbén our current business model. If an assebigecoverable, impairment is meast
as the difference between the carrying amount @snfdir value. Our estimates of cash flows reqaigaificant judgment based on our histor
and anticipated results and are subject to manypraaevhich could change and cause a material imjgaour operating results or financ
condition. We record impairment charges on longdiassets held for sale when we determine thatahging value of the longved asset
may not be recoverable. In determining fair value,obtain and consider market value appraisal inéion from third parties.

Stock-based compensation

We account for stockased compensation in accordance with the authivétguidance on stock compensation. Under the falue
recognition provisions of this guidance, stdidsed compensation is measured at the grant dséel lmen the fair value of the award an
recognized as expense ratably on a strdightbasis over the requisite service period, whclhienerally the vesting period of the respe:
award.

Determining the fair value of stock-based awardsnarily stock options, at the grant date requjteigment. We use the Blackehole
option-pricing model to determine the fair valuestdck options. The determination of the grant datevalue of options using an option-
pricing model is affected by our stock price aslvasl assumptions regarding a number of complexsaibjective variables. These varial
include our expected stock price volatility ovee thxpected life of the options, actual and propeaenployee stock option exercise
cancellation behaviors, risk-free interest rates, expected dividends.

We estimate the expected life of options granteseaon an analysis of our historical experiencemployee exercise and possting
termination behavior considered in relation to ¢batractual life of the option. Expected volatilissbased on the average of historical vola
for the period commensurate with the expectedoliftne option and the implied volatility of tradegtions. The risk free interest rate is equ
the U.S. Treasury constant maturity rates for #gopl equal to the expected life. We do not cutygpdy cash dividends on our common s
and do not anticipate doing so in the foreseealiled. Accordingly, our expected dividend yieldé&o.
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We issue performance-based restricted stock ufitRY”) representing hypothetical shares of our commonkstBach PRU gra
reflects a target number of shares that may bedssuthe award recipient. We determine the actuaiber of shares the recipient receive
the end of a thregear performance period as follows: (1) our achieset of an annual target earnings per share fofidtefiscal year of gra
and (2) our two and three year cumulative relatmal shareholder return ranked against that oérottompanies that are included in
Standard & Poos 500 Index. We estimate the fair value of PRUsgishe Monte Carlo simulation model, as the totedrsholder retul
(“TSR”) modifier contains a market condition.

In accordance with the authoritative guidance atlsitompensation, we record stdzksed compensation expense for awards th
expected to vest. As a result, judgment is requimegktimating the amount of stoblased awards that are expected to be forfeitetioAgh wi
estimate forfeitures based on historical experieactual forfeitures may differ. If actual resuligfer significantly from these estimates, stock-
based compensation expense and our results oftmperaould be materially impacted when we recardhdjustment for the difference in
period that the awards vest or are forfeited.

Contingencies and litigation

We evaluate contingent liabilities including thesa@d or pending litigation in accordance with thetharitative guidance ¢
contingencies. We assess the likelihood of any @@viidgments or outcomes from potential claimgegal proceedings, as well as potel
ranges of probable losses, when the outcomes ofldims or proceedings are probable and reasoregilynable. A determination of t
amount of accrued liabilities required, if any, fbese contingencies is made after the analyséacii separate matter. Because of uncerte
related to these matters, we base our estimatéseomformation available at the time of our assex#. As additional information becon
available, we reassess the potential liability teglato our pending claims and litigation and mayise our estimates. Any revisions in
estimates of potential liabilities could have a eni@l impact on our operating results and finanp@gition.

Income taxes

We are required to compute our income taxes in déedbral, state, and international jurisdictionwhich we operate. This proc
requires that we estimate the current tax expoasirgell as assess temporary differences betweeactueinting and tax treatment of asset:
liabilities, including items such as accruals atidveances not currently deductible for tax purposHse income tax effects of the differen
we identify are classified as current or Ioiegm deferred tax assets and liabilities in our €&didated Balance Sheets. Our judgmi
assumptions, and estimates relative to the cupentision for income tax take into account current laws, our interpretation of current
laws, and possible outcomes of current and futwdit® conducted by foreign and domestic tax autiesti Changes in tax laws or
interpretation of tax laws and the resolution ofrent and future tax audits could significantly imepthe amounts provided for income taxe
our Consolidated Balance Sheets and ConsolidatgdrSénts of Income.

We account for uncertain tax positions pursuarduthoritative guidance based on a tstep approach to recognize and measure
positions taken or expected to be taken in a taxmeThe first step is to determine if the weightavailable evidence indicates that it is n
likely than not that the tax position will be suetad on audit, including resolution of any relatggpeals or litigation processes. The seconc
is to measure the tax benefit as the largest antbanis more than 50% likely to be realized uptirmate settlement. We adjust reserves
our uncertain tax positions due to changing facid eircumstances, such as the closing of a taxtatidi refinement of estimates, or
realization of earnings or deductions that diffemf our estimates. To the extent that the finatoute of these matters is different than
amounts recorded, such differences will impact @ provision in our Consolidated Statements ofoime in the period in which su
determination is made.

We must also assess the likelihood that deferrechsaets will be realized from future taxable ineoand, based on this assessi
establish a valuation allowance, if required. Theedmination of our valuation
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allowance involves assumptions, judgments, andnastis, including forecasted earnings, future taxaiome, and the relative proportion
revenue and income before taxes in the various dtiecnand international jurisdictions in which weeoate. To the extent we establis
valuation allowance or change the valuation alloveaim a period, we reflect the change with a cpweding increase or decrease to ou
provision in our Consolidated Statements of Income.

In July 2008, we reached an agreement with the d®&erning our eligibility to claim a lower tax eabn a distribution made fron
Veritas foreign subsidiary prior to the July 20@®jaisition. The distribution was intended to be madrsuant to the American Jobs Cree
Act of 2004, and therefore eligible for a 5.25%eefive U.S. federal rate of tax, in lieu of the 35%tutory rate. The final impact of t
agreement remains uncertain since this relatdsettaxability of earnings that are otherwise thigjestt of the transfer pricing matters at isst
the IRS examination of Veritas tax years 2002 tgioR005. To the extent that we owe taxes as atrekthliese transfer pricing matters in ye
prior to the distribution, we anticipate that timeremental tax due from this negotiated agreemdhtlecrease. We currently estimate that
most probable outcome from this negotiated agreemiirbe that we will owe $13 million or less, farhich an accrual has already been m

RESULTS OF OPERATIONS

Total net revenue

2012 vs. 201 2011 vs. 201
Fiscal Fiscal Fiscal
2012 $ % 2011 $ % 2010
_ ($ in millions) —
Content, subscription, and maintenance rev $5,82¢ $581 11%  $5,24: $217 4%  $5,02f
Percentage of total net rever 87% 85% 84%
License revenu $ 907 $(42) 4% $ 94¢ $ (12 D% $ 96C
Percentage of total net rever 13% 15% 16%
Total net revenu $6,73( $54C 9%  $6,19(C $20¢ 3%  $5,98¢

Content, subscription, and maintenance revenueased for fiscal 2012, as compared to fiscal 2pditnarily due to growth in reven
from our Security and Compliance segment of $338anj Consumer segment of $152 million, and Steragd Server Management segr
of $131 million, offset by a decrease in our Sezgisegment of $41 million.

Content, subscription, and maintenance revenueased for fiscal 2011, as compared to fiscal 2616,to growth in revenue from «
Security and Compliance segment of $139 millionn&oner segment of $70 million, and Storage ande®eélanagement segment of ¢
million, offset by a decrease in our Services sagrné&$52 million.

License revenue includes revenue from softwarendies, appliances, and certain revenue sharing gemants. License rever
decreased for fiscal 2012, as compared to fiscall2primarily due to decreases from our Storage $eer Management segment of
million and Security and Compliance segment of §ilfion.

License revenue decreased for fiscal 2011, as cadga fiscal 2010, primarily due to decreasesirenue from our Storage and Se
Management segment of $41 million, partially offegtincreases in revenues from the Security and fliance segment of $17 million &
from the Consumer segment of $13 million.
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Net revenue and operating income by segment
Consumer segment

2012 vs. 2011 2011 vs. 2010

Fiscal Fiscal Fiscal

2012 $ % 2011 $ % 2010

($ in millions)

Consumer revent $2,10¢ $151 8% $1,95:¢ $ 82 4% $1,871
Percentage of total net rever 31% 32% 31%
Consumer operating incon $1,01: $114 13% $ 89¢ $ 39 5% $ 86C
Percentage of Consumer revel 48% 46% 46%

Consumer revenue increased for fiscal 2012, as apedpto fiscal 2011, primarily due to continuedvgito in our premium internet a
security products of $156 million, which includedaaorable foreign currency exchange effect of #8@Bion. Of the total Consumer rever
recognized in fiscal 2012, 86% was generated fram alectronic channel sales, which are derived frontine sales (including ne
subscriptions, renewals and upgrades).

Consumer revenue increased for fiscal 2011, as aogdpo fiscal 2010, primarily due to an increaseadles of our premium internet :
security products of $91 million, which included amfavorable foreign currency exchange effect @ 8illion. Of the total Consumer rever
recognized in fiscal 2011, 84% was generated fram alectronic channel sales, which are derived frontine sales (including ne
subscriptions, renewals and upgrades).

Consumer operating income increased for fiscal 2@$2compared to fiscal 2011, primarily due to kigtevenue of $151 million a
lower advertising and promotion expenses of $22ianil partially offset by increased salaries andyesof $41 million and higher cost
revenue of $17 million. The increassalaries and wages expense was due to higher headmmpared to fiscal 2011. The increase in ct

revenue was primarily associated with the increggeduct revenue. The increase in operating incomoeided a favorable foreign curret
exchange effect of $28 million.

Consumer operating income increased for fiscal 2@k1lcompared to fiscal 2010, primarily due to éased revenue of $83 millic
partially offset by increases in advertising andrpotion expenses of $22 million, equipment cost$1df million, and costs associated with

deployment of our new proprietary eCommerce platfoFhe increase in operating income included amaworBble foreign currency exchai
effect of $7 million.

Security and Compliance segment

2012 vs. 201 2011 vs. 201

Fiscal - Fiscal - Fiscal

2012 $ % 2011 $ % 2010

($ in millions)

Security and Compliance reven $1,96¢ $327 20%  $1,63¢ $ 15€ 11%  $1,482
Percentage of total net rever 29% 26% 25%
Security and Compliance operating inco $ 44z $182 7% $ 26C $(141) (35% $ 401
Percentage of Security and Compliance reve 22% 16% 27%

Security and Compliance revenue increased forlfi¥@382, as compared to fiscal 2011, primarily duéntreased sales of our informat
security products of $300 million, which includedditional revenue of approximately $238 million froour user authentication and ti
products and services. The total increase incladedrorable foreign currency exchange effect of SdiBon.
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Security and Compliance revenue increased forlfid@al, as compared to fiscal 2010, primarily duéntreased sales of our informat
security products of $209 million, which includeddiional revenue of $124 million from our user lairitication and trust products. ~
increase was partially offset by decreases in priser security products revenue by $68 million. Tkl increase included an unfavor:
foreign currency exchange effect of $5 million.

Security and Compliance operating income incredsediscal 2012, as compared to fiscal 2011, priiyadue to increased revenue
$327 million, partially offset by increased salarend wages of $71 million and higher cost of rexeeaf $54 million. The increased sala
and wages expense was due to higher headcount oednjgafiscal 2011. The higher cost of revenue associated with revenue growth.
increase in operating income included a favorateifin currency exchange effect of $23 million.

Security and Compliance operating income decrefefiscal 2011, as compared to fiscal 2010, prilatue to expenses related to
fiscal 2011 acquisitions and higher sales commississociated with the increase in deferred revéantiscal 2011. Our operating marg
were adversely impacted by our fiscal 2011 acdaisst largely because we were required under thehpse accounting rules to reduce
amount of deferred revenue that we recorded in ection with these acquisitions to an amount equahé fair value of our estimated cos
fulfill the contractual obligations related to thdeferred revenue. This deferred revenue adjustmegatively affected our operating mary
because we recognized a lower portion of the rexdram these acquisitions, but we incurred allhef tevenueelated expenses. The decre
in operating income included an unfavorable foragmrency exchange effect of $11 million.

Storage and Server Management segment

2012 vs. 201 2011 vs. 201

Fiscal Fiscal Fiscal

2012 $ % 2011 $ % 2010

($ in millions)

Storage and Server Management reve $2,41( $10s 4%  $2,30i $ 20 1%  $2,287
Percentage of total net rever 36% 37% 38%
Storage and Server Management operating inc $ 977 $(86) (8)%  $1,06: $(34) 3)%  $1,097
Percentage of Storage and Server Management re 41% 46% 48%

Storage and Server Management revenue increasefisdal 2012, as compared to fiscal 2011, primadlye to higher sales of ¢
information management products of $126 million,ickhincluded $49 million from our fiscal 2012 acsjtion of Clearwell Systems Ir
(“Clearwell”), partially offset by decreases in sales of $28 onillof our storage management products. The totab&se included a favora
foreign currency exchange effect of $52 million.

Storage and Server Management revenue increasefisdal 2011, as compared to fiscal 2010, primadlye to higher sales of ¢
information management products of $94 million tigdly offset by lower sales of our storage managetproducts of $67 million. The to
increase included an unfavorable foreign currenchange effect of $33 million.

Storage and Server Management operating incomeatssa for fiscal 2012, as compared to fiscal 2@fifnarily due to higher salari
and wages of $139 million and higher cost of rewenfi$59 million, partially offset by the increaseoverall revenue. The increased sal:
and wages expense was due to increased headcaemfisnal 2011, which was attributable to our Qhegt acquisition and growth in t
business. The total decrease in operating incorledad a favorable foreign currency exchange efié®&48 million.

Storage and Server Management operating incomealss for fiscal 2011, as compared to fiscal 2pfitharily due to an unfavorat
foreign currency exchange effect of $35 million.
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Services segment

Fiscal 2012 vs. 201. Fiscal 2011 vs. 201! Fiscal
2012 3 % 2011 3 % 2010
($ in millions)
Services revenu $251 $(41) 19%  $29z $(53) (15%  $34t
Percentage of total net rever 4% 5% 6%
Services operating incon $ 39 $ 32 45% $ 7 $ 5 42% $ 12
Percentage of Services revetr 16% 2% 3%

We transitioned certain consulting services to iieged partners while we focus on our core sofewamsiness. This resulted in decrei
revenue for fiscal 2012 as compared to fiscal 2@Etvices operating income increased for fiscal2@% compared to fiscal 2011, due to Ic
cost of revenue and salaries and wages as wettoaesl certain consulting services to our partedrdonsulting program.

Services revenue and operating income decreasefiséal 2011, as compared to fiscal 2010, due tofoaus on our core softwe
business.

Other segment

Fiscal 2012 vs. 2011 Fiscal 2011 vs. 2010 Fiscal
2012 $ % 2011 5 % _ 2010
($ in millions)
Other revenu: $ — $— NA $ — $— NA $ —
Percentage of total net rever 0% 0% 0%
Other operating los $(1,392) $(43) 3%  $(1,349 $ 88 * $(1,437)
* * *

Percentage of Other reven

* Percentage not meaning

Our Other segment consists primarily of sunset petsland products nearing the end of their lifdeythe operating loss of our Ot
segment includes general and administrative experamortization of acquired intangible and othesets charges such as stdidse:
compensation; restructuring and transition expera®s certain indirect costs that are not chargdtie other operating segments.
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Net revenue by geographic region

Americas (U.S., Canada and Latin Ameri
Consumer Segme
Security and Compliance Segmi
Storage and Server Management Segr
Services Segmel

Total Americas
Percentage of total net rever

EMEA (Europe, Middle East, Africe
Consumer Segme
Security and Compliance Segmi
Storage and Server Management Segr
Services Segmel

Total EMEA
Percentage of total net rever

Asia Pacific/Japa
Consumer Segme
Security and Compliance Segmi
Storage and Server Management Segr
Services Segmel

Total Asia Pacific/ Japa
Percentage of total net rever

Total net revenu

Fiscal 2012 vs. 201
2012 _$ %
$
$1,20¢ $ 72 6%
1,04¢ 134 15%
1,24(C 40 3%
13¢ ) (6)%
$3,62¢ $237 7%
54%
$ 54t $ 42 8%
527 72 16%
722 6 1%
__63 (3 (3%
$1,85¢ $ 85 5%
28%
$ 35z $ 36 11%
394 121 44%
447 57 15%
53 4 8%
$1,247 $21¢ 21%
18%
$6,73( $54C 9%

Fiscal
2011
in millions)

$1,13¢
91C
1,20(
144
$3,38¢
55%

$ 502
45¢
717

98
$1,77¢
28%

$ 317
273

2011 vs. 201(
s %
$ 90 9%
81  10%
(5) 0%
19 (12%
$147 5%
$(35 (D%
24 6%
(22) (3)%
(39 (5%
$(65 (4%
$28  10%
51  23%
46 13%
@ @%
$12:  14%
$205 3%

Fiscal
2010

$1,04¢
82¢
1,20
163
$3,241
54%

$ 53¢
431
73€
131
$1,83¢
31%

$ 28¢
222
344

51

$ 90€
15%
$5,98¢

Fluctuations in the U.S. dollar compared to foreigmrencies favorably impacted our internationakreie by approximately $145 milli
for fiscal 2012 as compared to fiscal 2011. Fordi2011 as compared 2010, we had an unfavorabdégfocurrency exchange effect of !
million. Our international revenue is and will conte to be a significant portion of our net reveniie a result, net revenue will continue tc
affected by foreign currency exchange rates as aoeapto the U.S. dollar.

Cost of revenue

Cost of content, subscription, and
maintenanct
Percentage of related rever
Cost of licenst
Percentage of related rever
Amortization of intangible asse
Percentage of total net rever

Total cost of revenu
Gross margit

2012 vs. 2011

S %
$ 40 4%
$21 78%

$(24) (21)%

$ 37 4%

41

Fiscal
2011
($ in millions)

$ 90¢
17%
$ 27
3%
$ 11t
2%
$1,04¢
83%

2011 vs. 2010

%

$ 54
$ 5
$(119)
$ (60)

%

6%
23%
(51)%

(5)%

Fiscal
2010

$ 84¢

$

17%
22
2%

$ 234

4%

$1,10¢

82%
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Cost of content, subscription, and maintenance istngrimarily of feebased technical support costs, costs of billabtgices, an
payments to OEMs under revensigaring agreements. Cost of content, subscriptind,maintenance increased for fiscal 2012, as coedfe
fiscal 2011, primarily due to higher royalty ancefeased technical support costs, which were partiafiget by lower services costs. -
increased royalty costs were mainly associated imitheased revenue related to the authenticatiorices and hosted services. The lo
services cost in fiscal 2012, as compared to figball, was primarily due to our transitioning of consulting services to specialized partners.

Cost of content, subscription, and maintenanceedsed for fiscal 2011, as compared to fiscal 201@, to lower fedased technic
support and fulfillment costs. Cost of content, strfption, and maintenance as a percentage oktelavenue remained consistent for fi
2012 as compared to fiscal 2011, and for fiscall2f4 compared to fiscal 2010.

Cost of license consists primarily of royaltiesgot third parties under technology licensing agreets, appliances manufacturing ¢
and other direct material costs. Cost of licenseeiased for fiscal 2012, as compared to fiscal 2pfitnarily due to increased costs assoc
with appliances manufacturing and royalties. Cddicense as a percentage of related revenue isedetor fiscal 2012 as compared to fi
2011 due to relatively lower revenue in the Storage Server Management segment as discussed ahdvhigher associated costs
appliances manufacturing and royalties.

Cost of license increased for fiscal 2011, as coegto fiscal 2010, due to higher costs associiddappliances manufacturing. Cos
license as a percentage of related revenue remeareistent for fiscal 2011 as compared to fis€diR

Acquired intangible assets are comprised of dew&dpchnologies and patents from acquired compahiesdecrease in amortization
fiscal 2012, as compared to fiscal 2011, was piilsnalue to certain acquired intangible assets froan prior acquisitions becoming fu
amortized, partially offset by additional amortipat related to acquired intangibles from our Clegllvacquisition and a full year impi
associated with the fiscal 2011 acquisitions ofiSign, PGP, and GuardianEdge. The decrease in aatosh for fiscal 2011, as comparec
fiscal 2010, was primarily due to certain acquinethngible assets from our Veritas acquisition Imeicy fully amortized during fiscal 201
partially offset by additional amortization fromcagred intangible assets from our fiscal 2011 asitjons.
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Operating expenses

Our operating expenses increased for fiscal 20X®awpared to fiscal 2011 and for fiscal 2011 asmanad to fiscal 2010, primarily d
to higher salary and wages and the adverse impaheahange in foreign currency exchange ratdsebby cost savings generated from
restructuring plans discussed below.

Fiscal 2012 vs. 201: Fiscal 2011 vs. 201( Fiscal
2012 $ % 2011 5 % _ 2010
($ in millions)

Sales and marketing exper $2,81¢ $192 7% $2,62: $25E 11% $2,367
Percentage of total net rever 42% 42% 40%
Research and development expe $ 96¢ $107 12% $ 862 $ 5 1% $ 857
Percentage of total net rever 14% 14% 14%
General and administrative expel $ 437 $ 47 12% $ 39C $ 38 11% $ 352
Percentage of total net rever 6% 6% 6%
Amortization of intangible asse $ 28¢ $ 19 7% $ 27C $ 23 9% $ 247
Percentage of total net rever 4% 4% 4%
Restructuring and transitic $ 56 $(36) B9% $ 92 $ (2 @ $ 9
Percentage of total net rever 1% 1% 2%
Impairment of intangible asse $ 4 $(29) BH%n $ 27 $ 27 NA —
Percentage of total net rever 0% 0% 0%
Loss and impairment of assets held for — $ (2 NA $ 2 $(28) 939% $ 30
Percentage of total net rever 0% 0% 1%

Sales and marketing expense increased for fisce,28s compared to fiscal 2011, primarily due twéased compensation expense
$140 million. The increase from compensation expengas mainly due to increased headcount to sugpogrowth of our business. The t
increase in sales and marketing expense also iedladh unfavorable foreign currency exchange ef@&@52 million. Sales and marketi
expense increased for fiscal 2011, as compareidadal 2010, primarily due to increased compensatipenses of $166 million and increz
in advertising expenses of $54 million. The inceeism compensation expenses was mainly due teased headcount from our acquisit
in fiscal 2011.

Research and development expense increased fal 8842, as compared to fiscal 2011, primarily doeincreased compensat
expenses of $104 million. The increase from comgims expenses was mainly due to increased heatitmanpport our continued investm
in product development and absorption of the Clefiracquisition into our operations. The total i&se in research and development exg
included an unfavorable foreign currency excharfégeeof $9 million. Research and development egeeremained consistent for fiscal 2
as compared to fiscal 2010.

General and administrative expense increased $oalfi2012, as compared to fiscal 2011, due to higbmpensation expense, exte
professional services and equipment of $45 mill@eneral and administrative expense increaseddoalf2011, as compared to fiscal 2(
primarily due to higher compensation expenses df Billion and increased external professional sewiof $38 million. The increase fr
compensation expenses in fiscal 2011, as comparéstal 2010, was mainly due to increased headdoam our fiscal 2011 acquisitions.

Other intangible assets are comprised of custoeiationships and tradenames. The increase in arabdin of other intangible assets
fiscal 2012, as compared to fiscal 2011, was prignattributed to the acquisition of Clearwell. Fiiscal 2011 compared to fiscal 2010,
increase in amortization of other intangible ass&ts due to our fiscal 2011 acquisitions.

Restructuring and transition costs consist of saves, facilities, transition and other related sofor fiscal 2012, we recognized !
million of severance, $8 million of facilities cestand $19 million of transition and
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other related costs. The transition charges induwere primarily due to the planning and designsghaf implementing a new enterp
resource planning system. For fiscal 2011, we neizegl $47 million of severance, $27 million of fé@s costs, and $18 million of transiti
and other related costs. For fiscal 2010, we reizegin$56 million of severance, $10 million of fabds costs, and $28 million of transition i
other related costs. For further information onrteguring and transition, see Note 7 of the Ndte€onsolidated Financial Statements.

For fiscal 2012, we recorded an impairment of $#ioni which reduced the gross carrying value ofefiditedived tradenames. Duril
fiscal 2011, we recorded an impairment of $27 wrillivhich reduced the gross carrying value of imiefilived tradenames.

During fiscal 2010, we recognized impairments o $&llion on certain land and buildings classifiasl held for sale. The impairme
were recorded in accordance with the authoritagividance that requires a lotiged asset classified as held for sale to be nmredsat the lowe
of its carrying amount or fair value, less cossédl. Also, in fiscal 2010, we sold assets for #4iftion which resulted in losses of $10 million.

Non-operating income (expense)

Fiscal 2012 vs. 201: Fiscal 2011 vs. 201( Fiscal
2012 $ % 2011 5 % 2010
($ in millions)
Interest incom: $ 13 $ 10 $ 6
Interest expens (11= (143) (129
Other (expense) income, r (6) 2 55
Loss on early extinguishment of de — (16) —
Loss from joint ventur: (27) (32) (39
Gain from sale of joint ventui 52€ — —
Total $ 391 $578 (319%  $(182) $(75) 70%  $(107)
Percentage of total net rever 6% 3% (2%

We had net non-operating income for fiscal 201Z;ampared to net nooperating expense in fiscal 2011. In fiscal 2018,had a gain
$526 million from the sale of our joint ventureentst described below, and also had lower intengsénse from our repayment of the ¢
billion convertible senior notes that we issuediscal 2007. In the second quarter of fiscal 20&d the first quarter of fiscal 2012, we m
payments of $500 million and $600 million, respeely, to retire the notes. In fiscal 2011, we releal a loss on early extinguishment of del
$16 million due to the repurchase of $500 millidnaggregate principal amount of the 0.75% Notes @udune 15, 2011. See Note 6 of
Notes to Consolidated Financial Statements formédion on our deb

Non-operating expense increased for fiscal 2011, apaosd to fiscal 2010, due in part to the interegpease on the Senior Notes of §
billion issued in the second quarter of fiscal 208dr fiscal 2011, other (expense) income, netitetl a $21 million loss from the liquidat
of certain foreign legal entities, partially offdey a realized gain on the sale of marketable #gesircompared to fiscal 2010 in which
recorded a $47 million gain from the liquidationcefrtain foreign legal entities.

On February 5, 2008, Symantec formed Huawei-Synsante. (“joint venture”)with a subsidiary of Huawei Technologies Co.,
(“Huawei”). The joint venture was domiciled in Hong Kong withingipal operations in Chengdu, China. The joinhtuee develope
manufactured, marketed, and supported security stiathge appliances on behalf of global telecomnaiimios carriers and enterpi
customers. As discussed in Note 5 of the Notesoias@lidated Financial Statements, we sold our 49#teoship interest in the joint venture
Huawei on March 30, 2012 for $526 million, net.
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Provision for income taxes

Fiscal 201. Fiscal 201. Fiscal 201(
($ in millions)
Provision for income taxe $ 29¢ $ 10t $ 112
Effective tax rate on earnini 20% 15% 14%

Our effective tax rate was approximately 20%, 18%d 14% in fiscal 2012, 2011, and 2010, respegtivel

The tax expense in fiscal 2012 was reduced bydhewiing benefits: (1) $52 million tax benefit arig from the Veritas 2002 throu
2005 IRS Appeals matters, (2) $14 million from lep®f statutes of limitation, (3) $17 million fropettlements and effective settlements
tax authorities and related remeasurements, ar®b(#)illion tax benefit from adjustments relatedot@r year items. This benefit was parti
offset by a $5 million tax expense resulting fromhange in valuation allowance for certain defeteedassets.

The tax expense in fiscal 2011 was reduced bydhewiing benefits: (1) $49 million arising from théeritas v Commissionérax Cour
decision further discussed below, (2) $15 millisanfi the reduction of our valuation allowance fortaim deferred tax assets, and (3)
million tax benefit from lapses of statutes of liation, and (4) $7 million tax benefit from the ctusion of U.S. and foreign audits.

The tax expense in fiscal 2010 was significantiyueed by the following benefits: (1) $79 milliorkteenefit arising from th&/eritas v
CommissioneiTax Court decision, (2) $11 million tax benefit finothe reduction of our valuation allowance for agrtdeferred tax asse
(3) $17 million tax benefit from lapses of statuwfslimitation, (4) $9 million tax benefit from theonclusion of U.S. and foreign auc
(5) $7 million tax benefit to adjust taxes providadprior periods, and (6) $6 million tax benefibin current year discrete events. The chan
the valuation allowance follows discussions witisHrRevenue in the third quarter of fiscal 201@ tbsult of which accelerates the timin
the use of certain Irish tax loss carryforwardghia future.

The effective tax rates for all periods presentdtvise reflects the benefits of lowixed international earnings and losses fron
joint venture with Huawei Technologies Co., Limitetbmestic manufacturing incentives, and research development credits (the L
federal R&D tax credit expired on December 31, J0phrtially offset by state income taxes. Pretazome from international operatic
increased significantly due to the sale of our 4@¥mership interest in the joint venture to HuaweiMarch 30, 2012 for $526 million.
significant portion of the sale proceeds was aitéble to international tax jurisdictions resultimga 20% tax rate on the sale of the j
venture reducing the overall tax rate by 3%.

We are a U.Sbased multinational company subject to tax in rplétiU.S. and international tax jurisdictions. Sabsglly all of ou
international earnings were generated by subsaéfian Ireland and Singapore. Our results of opamatiwould be adversely affected to
extent that our geographical mix of income becomese weighted toward jurisdictions with higher tates and would be favorably affecte
the extent the relative geographic mix shifts twdotax jurisdictions. Any change in our mix of iags is dependent upon many factors a
therefore difficult to predict.

For further information on the impact of foreignreiags on our effective tax rate, see Note 12 ef Motes to Consolidated Finan
Statements.

See Critical Accounting Estimates above for addaidnformation about our provision for income texe

In assessing the ability to realize our deferredatssets, we considered whether it was more littey not that some portion or all of
deferred tax assets will not be realized. We carsid the following: we have historical cumulativeok income, as measured by the cul
and prior two years, we have strong, consistergagixg history, we have substantial U.S. federabime tax carryback potential; and we f
substantial amounts of scheduled future reverdatsxable temporary differences from our deferrax liabilities. Levels of future taxat
income are subject to the various risks and unicgikta discussed in Part I, Item 1Risk Factors,
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set forth in this annual report. We have conclutled this positive evidence outweighs the negatividlence and, thus, that the deferrec
assets as of March 30, 2012 of $528 million, adfgplication of the valuation allowances describedve, are realizable on anbre likely thal
not” basis.

On December 10, 2009, the U.S. Tax Court issuedpitsion in Veritas v. Commissioner, finding thatrdransfer pricing methodolog
with appropriate adjustments, was the best metlhoch$sessing the value of the transaction at ibsteen Veritas and its internatic
subsidiary in the 2000 to 2001 tax years. In JU)2we reached an agreement with the IRS conagth@énamount of the adjustment base
the U.S. Tax Court decision. As a result of theeagrent, we reduced our liability for unrecognizax benefits, resulting in a $39 million
benefit in the first quarter of fiscal 2011. In MhAr2011, we reached agreement with Irish Revenmeeraing compensating adjustme
arising from this matter, resulting in an additib&0 million tax benefit in the fourth quarter fidcal 2011. This matter has now been cli
and no further adjustments to the accrued liabéigy expected.

On December 2, 2009, we received a Revenue Agiddeport from the IRS for the Veritas 2002 thro®fl05 tax years assess
additional taxes due. We have contested $80 mibhibthe tax assessed and all penalties. As a refulegotiations with IRS Appeals in
three months ended December 30, 2011, we have samgebour liability for unrecognized tax benefitssulting in a tax benefit of $52 million.

The timing of the resolution of income tax examiois is highly uncertain, and the amounts ultimagelid, if any, upon resolution of 1
issues raised by the taxing authorities may diffeterially from the amounts accrued for each yathough potential resolution of uncert
tax positions involve multiple tax periods and gdiictions, it is reasonably possible that a reductf up to $21 million of the reserves
unrecognized tax benefits may occur within the reExtmonths, some of which, depending on the nadfithe settlement or expiration
statutes of limitations, may affect our income pagvision and therefore benefit the resulting dffectax rate. The actual amount could \
significantly depending on the ultimate timing arature of any settlements.

We continue to monitor the progress of ongoingdamtroversies and the impact, if any, of the exge¢olling of the statute of limitatio
in various taxing jurisdictions.

Loss attributable to noncontrolling interest

In fiscal 2011, we completed the acquisition of tdentity and authentication business of VeriSigw. (“VeriSign”), including ¢
controlling interest in its subsidiary VeriSign dapK.K. (“VeriSign Japan”)a publicly traded company on the Tokyo Stock ExgfearGivel
our majority ownership interest of approximately¥®4n VeriSign Japan, the accounts of VeriSign Japawe been consolidated with
accounts, and a noncontrolling interest has beeorded for the noncontrolling investoiigiterests in the equity and operations of Veri:
Japan. For fiscal 2012 and 2011, the loss attriit@téo the noncontrolling interest in VeriSign Japaas approximately $0 million and
million, respectively.

LIQUIDITY AND CAPITAL RESOURCES

Sources of cash

We have historically relied on cash flow from ogemas, borrowings under a credit facility, and issoes of debt and equity securities
our liquidity needs. As of March 30, 2012, we hadltand cash equivalents of $3.2 billion.

Senior notestn the second quarter of fiscal 2011, we issued$88Blion in principal amount of 2.75% notes dugfenber 15, 2015 a
$750 million in principal amount of 4.20% notes dieptember 15, 2020, for an aggregate principauatmaf $1.1 billion.
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Revolving credit facilityin the second quarter of fiscal 2011, we also edténto a $1 billion senior unsecured revolvingddréacility
that expires in December 2014. Under the termshisf ¢redit facility, we must comply with certaiméincial and noffinancial covenant
including a covenant to maintain a specified raticdebt to EBITDA (earnings before interest, taxéspreciation and amortization). As
March 30, 2012, we were in compliance with all rieggh covenants, and there was no outstanding balam¢he credit facility.

We believe that our existing cash and investmetangas, our borrowing capacity, our ability to issuew debt instruments, and ¢
generated from operations will be sufficient to tn@e working capital and capital expenditures fegquents for at least the next 12 months.

Uses of cash

Our principal cash requirements include workingitzpcapital expenditures, taxes, and paymenfwiotipal and interest on our debt
addition, we regularly evaluate our ability to reghase stock and acquire other businesses.

Acquisitions: In fiscal 2012, we acquired Clearwell, LiveOffiaad another company for an aggregate amount of 88liBn, net of cas
acquired. In fiscal 2011, we acquired the identityd authentication business of VeriSign, as welP&P, GuardianEdge and two o
companies for an aggregate amount of $1.5 bill@t,of cash acquired. In fiscal 2010, we acquirenl ¢ompanies for an aggregate amou
$31 million, net of cash acquired.

Convertible senior notesin June 2006, we issued $1.1 billion principal amoof 0.75% Notes due June 15, 2011, and $1.h
principal amount of 1.00% Notes due June 15, 2@ 8yitial purchasers in a private offering foraksto qualified institutional buyers pursu
to SEC Rule 144A. In fiscal 2011, we repurchase@0$&iillion of aggregate principal amount of our 84 Notes in privately negotiat
transactions for approximately $510 million. Comeuttly with the repurchase, we sold a proportiosti@re of the note hedges that we en
into at the time of the issuance of the convertiiées back to the note hedge counterparties foroapmately $13 million. The net cost of -
repurchase of the 0.75% Notes and the concurrémibéahe note hedges was $497 million in cash.régmid the $600 million balance un
our 0.75% Notes upon maturity in fiscal 2012.

Stock repurchasesWe repurchased 51 million, 57 million, and 34 roill shares for $893 million, $872 million, and $568lion durinc
fiscal 2012, 2011, and 2010, respectively. As ofrélaB0, 2012, we had $984 million remaining undeg plan authorized for futt
repurchases.

U.S. tax:As of March 30, 2012, $2.4 billion in cash, cashieglents, and marketable securities were helduryfareign subsidiaries. V
have provided U.S. deferred taxes on a portionuofumdistributed foreign earnings sufficient to e the incremental U.S. tax that wouli
due if we needed these funds to support our opastn the U.S.

Cash Flows

The following table summarizes, for the periodsg¢ated, selected items in our Consolidated StatésraCash Flows:

Fiscal 201. Fiscal 201: Fiscal 201(
(In millions)
Net cash provided by (used il
Operating activitie: $ 1,907 $ 1,79« $ 1,69:
Investing activities (31¢) (1,760 (65)
Financing activitie: (1,38¢) (184) (441
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Operating activities

Net cash provided by operating activities was $illfbn for fiscal 2012, which resulted from netiwmme of $1.2 billion adjusted for non-
cash items, which largely included depreciation anmtbrtization charges of $712 million, stdssed compensation expense of $164 mi
an increase in deferred revenue of $177 millioninarease in trade accounts receivable, net ofrBifon, and an increase in account pay.
and accrued liabilities of $77 million. Additionglinet income was adjusted for the net gain froensille of the joint venture of $526 million
the gross proceeds were included as a cash inflowided by investing activities.

Net cash provided by operating activities was $fillBon for fiscal 2011, which resulted from netcome of $593 million adjusted 1
non-cash items, including depreciation and amditinecharges of $743 million and stobksed compensation expense of $145 million, a
increase in deferred revenue of $442 million. Theseunts were partially offset by a decrease inrime taxes payable of $128 million.

Net cash provided by operating activities was $illibn for fiscal 2010, which resulted from netcome of $714 million adjusted 1
non-cash items, including depreciation and amditinecharges of $837 million and stobksed compensation expense of $155 million. 1
amounts were partially offset by a decrease in rimedaxes payable of $95 million primarily relatenl the outcome of thé&/eritas v
Commissioneifax Court decision; see Note 12 of the Notes tosGhaated Financial Statements.

Investing activities

Net cash used in investing activities was $318iomilfor fiscal 2012, which was used to pay for dis2012 acquisitions, net of ci
acquired, of $508 million, payments of $286 millifor capital expenditures, and $47 million in puashs of held-topaturity securitie:
partially offset by the gross proceeds from the dithe joint venture of $530 million.

Net cash used in investing activities of $1.8 biilifor fiscal 2011 was due to $1.5 hillion of payrtsefor our fiscal 2011 acquisitions,
of cash acquired, and $268 million paid for capitgbenditures.

Net cash used in investing activities was $65 onillfor fiscal 2010 and was primarily due to paymseot $248 million for capiti
expenditures, partially offset by $190 million iatrproceeds from the sale of available-for-salesges.

Financing activities

Net cash used in financing activities was $1.4idvillfor fiscal 2012, which was due to the repuresasf our common stock of $€
million and repayment of our outstanding balancg&d0 million under the 0.75% Notes, partially effby net proceeds from sales of com
stock through employee stock plans of $147 million.

Net cash used in financing activities of $184 roillifor fiscal 2011 was primarily due to repurchasiesommon stock of $872 million a
repurchases of longerm debt of $510 million, partially offset by pesxs from debt issuance, net of discount, of $illibrband net procee:
from sales of common stock through employee stéafspof $122 million.

Net cash used in financing activities of $441 nillifor fiscal 2010 were due to repurchases of comsiock of $553 million, partial
offset by net proceeds from sales of common sthakugh employee stock plans of $124 million.
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Contractual obligations

The following is a schedule by years of our sigmifit contractual obligations as of March 30, 2012:

Payments Due by Period

Fiscal 201¢
Fiscal 201 Fiscal 201t
and
Total Fiscal 201! and 2015 and 2017 Thereafter Other
(In millions)
Senior Note $1,10C $ — $ — $ 35C $ 75C $ —
Interest payments on Senior No® 30C 41 82 67 11C —
Convertible Senior Note® 1,00 — 1,00 — — —
Interest payments on Convertible Senior N« 12 10 2 — — —
Purchase obligatior®) 473 42C 51 2 — —
Operating lease® 457 99 14¢ 84 12t —
Uncertain tax position® 393 — — — — 393

Total

(3]

(@)

®)

Q)

®)

$3,73¢ $ 57C $ 1,28/ $ 508 $ 98t $39¢

In the second quarter of fiscal 2011, we issued$88lion in principal amount of 2.75% notes dug&enber 15, 2015 and $750 mill

in principal amount of 4.20% notes due Septembef030. Interest payments were calculated base@roms of the related notes. |
further information on the notes, see Note 6 ofNlo¢es to Consolidated Financial Stateme

In the first quarter of fiscal 2007, we issued $hilion in principal amount of 1.00% notes due durb, 2013. Interest payments w
calculated based on terms of the notes. For fuitlfiermation on the notes, see Note 6 of the NadgSonsolidated Financial Statemel

These amounts are associated with agreements ffioingees of goods or services generally includingergents that are enforceable
legally binding and that specify all significantrtes, including fixed or minimum quantities to berghased; fixed, minimum, or varial
price provisions; and the approximate timing of trensaction. The table above also includes agretsmie purchase goods or serv
that have cancellation provisions requiring litthkeno payment. The amounts under such contractmeeled in the table above bece
management believes that cancellation of theseaetstis unlikely and we expect to make future gasyments according to the cont
terms or in similar amounts for similar materi

We have entered into various noncancelable opegréese agreements that expire on various datembeyscal 2018. The amounts
the table above include $24 million in exited ocess facility costs related to restructuring atige, excluding expected sublease incc

As of March 30, 2012, we reflected $393 millionlamg term taxes payable related to uncertain tesitipos. At this time, we are una
to make a reasonably reliable estimate of the tin@hpayments in individual years beyond the neslte months due to uncertaintie:
the timing of the commencement and settlement i@l tax audits and controversi

Indemnifications

As permitted under Delaware law, we have agreemehtseby we indemnify our officers and directors dertain events or occurren

while the officer or director is, or was, servingoarr request in such capacity. The maximum padéatinount of future payments we coulc
required to make under these indemnification agesgsnis not limited; however, we have directorsd afficers’ insurance coverage tl
reduces our exposure and may enable us to recoparten of any future amounts paid. We believe #stimated fair value of the
indemnification agreements in excess of applicatdarance coverage is minimal.

We provide limited product warranties and the mgjasf our software license agreements contain igious that indemnify licensees

our software from damages and costs resulting frlaims alleging that
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our software infringes the intellectual propertyhtis of a third party. Historically, payments maadheler these provisions have been immat
We monitor the conditions that are subject to indiication to identify if a loss has occurred.

Recently issued and adopted authoritative guidance

In May 2011, the Financial Accounting Standards FoEFASB”) issued an accounting standards update that progdé&thnce o
achieving a consistent definition of and commonumsments for measurement and disclosure of faluesmin U.S. generally accep
accounting principles (“GAAP”) and InternationalnBincial Reporting Standards (“IFRSThe guidance expanded disclosures relating ti
value measurements that are estimated using signifunobservable (Level 3) inputs. The guidanse edquired categorization by level of
fair value hierarchy for items that are not meadwaefair value but for which fair value is requr® be disclosed. We adopted this guidan
the fourth quarter of fiscal 2012. The adoptionhi$ guidance did not have a material impact on@aomsolidated Financial Statements.

In June 2011, the FASB issued an accounting stdadgpdate that eliminates the option to report rotdoeenprehensive income and
components in the statement of stockholders’ ecaiity requires that all non-owner changes in stddeng’ equity be presented in eithe
single continuous statement of comprehensive incomm two separate but consecutive statement®doember 2011, the FASB issi
another accounting standards update that defersethgérement to present reclassification adjustsdot each component of Accumuls
other comprehensive income (“AOCIi both Other comprehensive income and Net incomeghe face of the financial statements.
amended guidance will be adopted by us in the §jtsrter of fiscal 2013, on a retrospective baaig] will result only in changes in ¢
financial statement presentation.

In September 2011, the FASB issued an accountargdatds update that permits entities to first asgesalitative factors to determ
whether it is more likely than not (a likelihood mbre than 50%) that the fair value of a reporting is less than its carrying amount as a |
for determining whether it is necessary to perftmemtwostep goodwill impairment test. This new guidanck bé adopted by us in fiscal 2C
on a prospective basis, and will be applied infourth quarter of fiscal 2013 at the time we pariayur annual goodwill test. We do not ex|
that this guidance will materially impact our Colidated Financial Statements.

In December 2011, the FASB issued an accountingdatads update that will require us to disclose rimftion about offsetting a
related arrangements associated with certain finhaod derivative instruments to enable usersuoffimancial statements to better unders
the effect of those arrangements on our finanaasitpn. The new guidance will be applicable toounsa retrospective basis in the first que
of fiscal 2014. We do not expect that this guidandkematerially impact our disclosures includeddar Consolidated Financial Statements.

ltem 7A. Quantitative and Qualitative Disclosures about MakRisk

We are exposed to various market risks relatethtduations in interest rates, foreign currencyhexge rates, and equity prices. We
use derivative financial instruments to mitigatetaia risks in accordance with our investment amietijn exchange policies. We do not
derivatives or other financial instruments for tragdor speculative purposes.

Interest rate risk

As of March 30, 2012, we had $1.1 billion in primai amount of fixedate Senior Notes outstanding, with a carrying amaf $1.:
billion and a fair value of $1.13 billion, whichifavalue is based on Level 2 inputs of market pif@r similar convertible debt instruments
resulting yields. On March 30, 2012, a hypothetiabps increase or decrease in market interest veduld change the fair value of the fixed-
rate debt by a decrease
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of approximately $22 million and an increase of rappnately $45 million, respectively. However, thHigpothetical change in interest r:
would not impact the interest expense on the fired-debt.

Foreign currency exchange rate risk

We conduct business in 38 currencies through outdwide operations and, as such, we are exposéarémn currency risk. Foreit
currency risks are associated with our cash antl egsivalents, investments, receivables, and pagaénominated in foreign currenc
Fluctuations in exchange rates will result in fgreexchange gains and losses on these foreigmeyressets and liabilities and are include
Other (expense) income, net. Our objective in mantafpreign exchange activity is to preserve stad#tr value by minimizing the risk
foreign currency exchange rate changes. Our syrasetp primarily utilize forward contracts to heslfpreign currency exposures. Under
program, gains and losses in our foreign currernxposures are offset by losses and gains on ourafohwontracts. Our forward contre
generally have terms of one to six months. At thé ef the reporting period, open contracts are extiomarket with unrealized gains ¢
losses included in Other (expense) income, net.

The following table presents a sensitivity analymisour foreign forward exchange contract portfaiging a statistical model to estinr
the potential gain or loss in fair value that coalitbe from hypothetical appreciation or depreoiatf foreign currency:

Value of Value of
Contracts Contracts
Given X% Given X%
Appreciation of Depreciation of
Foreign Foreign
Currency Notional Currency
Foreign Forward Exchange Contracts 10% 5% Amount (5)% (10)%
(In millions)
Purchased, March 30, 20 $353 $33¢ $ 323 $30¢€ $287
Sold, March 30, 201 $267 $28¢ $ 294 $30¢ $327
Purchased, April 1, 201 $217 $20¢ $ 19¢ $18¢ $177
Sold, April 1, 2011 $271 $28° $  29¢ $31¢ $331

Equity price risk

In June 2006, we issued $1.1 billion in principadcant of 0.75% notes and $1.0 billion in principatount of 1.00% notes. We recei
proceeds of $2.1 billion from the 0.75% notes ar@% notes and incurred net transaction costs pfosgmately $33 million, of which 9
million was allocated to equity and the remaindércated proportionately to the 0.75% notes and% Motes. The 0.75% notes and 1.
notes were each issued at par and bear interés7%3% and 1.00% per annum, respectively. Intesegtayable semiannually in arrears
June 15 and December 15. Concurrent with the igsuahthe 0.75% notes and 1.00% notes, the Comgateyed into note hedge transact
with affiliates of certain initial purchasers whieyethe Company has the option to purchase up tarillion shares of Symantec common si
at a price of $19.12 per share. The cost of the hetlge transactions was approximately $592 million

In September 2010, we repurchased $500 million ggfregate principal amount of our 0.75% convertiémior notes in private
negotiated transactions for approximately $510iamill Concurrently with the repurchase, we sold@pprtionate share of the note hedges
we entered into at the time of the issuance oftthevertible senior notes back to the note hedgateoparties for approximately $13 millic
The net cost of the repurchase and the concuradato$ the note hedges was $497 million in cashJ@re 15, 2011, we repaid the remai
principal balance of $600 million under our 0.75%n¢ertible senior notes upon maturity. Concurreiththe maturity, the remaining rela
note hedges and warrants expired. No portion dfetlieedges and warrants was converted into our conshreres upon maturity.
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The convertible senior notes have a fixed annutrést rate and therefore, we do not have econamecest rate exposure on
convertible senior notes. However, the values efdbnvertible senior notes are exposed to intea¢strisk. Generally, the fair market valut
our fixed interest rate convertible senior noteb increase as interest rates fall and decreaseta®st rates rise. In addition, the fair valué
our convertible senior notes are affected by cacksprice. The carrying value of the 1.00% notes $@41 million as of March 30, 2012 wh
represents the liability component of the $1.0idmillprincipal balance. The total estimated fairueabf our 1.00% notes at March 30, 2012
$1.1 billion and the fair value was determined blase the closing trading price per $100 of the %Qtbtes as of the last day of trading for
fourth quarter of fiscal 2012, which was $111.56e Slote 6 of the Notes to Consolidated Financiate®tents.

For business and strategic purposes, we also lgolityenterests in several privately held companieany of which can be considere:
be in the startip or development stages. These investments aeeeintty risky and we could lose a substantial patur entire investment
these companies. These investments are recordemstiind classified as Other lotegm assets in the Consolidated Balance Sheetsf
March 30, 2012, we held equity investments in galyaheld companies of $40 million.

Item 8.  Financial Statements and Supplementary D¢
Annual financial statements

The Consolidated Financial Statements and relatedogures included in Part IV, Item 15 of this aahreport are incorporated
reference into this Item 8.

Selected quarterly financial data

Fiscal 2012 Fiscal 2011
Mar. 30,
Dec. 30 Sep. 30 Jul. 1, Apr. 1, Dec. 31 Oct. 1, Jul. 2,
2012@@) 2011 2011 2011 2011 2010 2010 2010
(Unaudited)
(In millions, except per share data)
Net revenue $1,681 $1,71f $1,681 $1,65¢ $1,67: $1,60¢ $1,48( $1,43:
Gross profil 1,39¢ 1,444 1,41¢ 1,39¢ 1,402 1,34( 1,23¢ 1,16¢
Operating incomi 192 30C 28t 302 23¢ 22¢ 21¢€ 194
Net income 55¢ 241 182 19C 16€ 13z 134 161
Less: Income (loss) attributable to noncontrollimigrest — 1 — (1) 2 — (2 —
Net income attributable to Symantec Corpora
stockholder: 55¢ 24C 182 191 16¢ 132 13€ 161
Net income per share attributable to Symal
Corporation stockholde— basic $077 $032 $02¢£ $028 $02: $017 $017 $ 0.2
Net income per share attributable to Syma
Corporation stockholde— diluted $07¢ $03z $024 $028 $02z $017 $017 $ 0.2

®  During the fourth quarter of fiscal 2012, we soldt 9% ownership interest in the joint venture teakVei for $530 million in cash. T
gross proceeds of $530 million, offset by costsed the joint venture of $4 million, are included“Gain from sale of joint venture”
reflected in our fiscal 2012 Consolidated Statemefitncome

ltem 9. Changes in and Disagreements with Accountants orcégnting and Financial Disclosure
None.
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Item 9A. Controls and Procedure
a) Evaluation of Disclosure Controls and Proces

The SEC defines the term “disclosure controls amtgdures” to mean a compasycontrols and other procedures that are desigy
ensure that information required to be disclosedhia reports that it files or submits under the Hatge Act is recorded, proces:
summarized, and reported, within the time perigociied in the SEC’s rules and forms. “Disclosaoatrols and proceduregiclude, withou
limitation, controls and procedures designed tasnshat information required to be disclosed bysaner in the reports that it files or subi
under the Exchange Act is accumulated and commigtida the issues’ management, including its principal executive pridcipal financie
officers, or persons performing similar functioas,appropriate to allow timely decisions regardeqguired disclosure. Our disclosure cont
and procedures are designed to provide reasonableaace that such information is accumulated anthwnicated to our management.
Chief Executive Officer and our Chief Financial i©0fr have concluded, based on an evaluation oéfteetiveness of our disclosure cont
and procedures (as defined in Rules 13a-15(e) &ddli(e) of the Exchange Act) by our management, with participation of our Chi
Executive Officer and our Chief Financial Officénat our disclosure controls and procedures wdeetfe at the reasonable assurance le\
of the end of the period covered by this report.

b) Management’'s Report on Internal Control ovEinancial Reporting

Our management is responsible for establishingraathtaining adequate internal control over finahoggoorting (as defined in Rul
13a-15(f) and 15d5(f) of the Exchange Act) for Symantec. Our mamaget, with the participation of our Chief Executi@éficer and oL
Chief Financial Officer, has conducted an evaluatb the effectiveness of our internal control ofieancial reporting as of March 30, 20
based on criteria established in Internal Controintegrated Framework issued by the Committee ohSpong Organizations of the Treadv
Commission (“COSO”).We have excluded from our evaluation the internahtiol over financial reporting of Clearwell Systennc
(“Clearwell™), acquired on June 24, 2011, and LiWée LLC (“LiveOffice”), acquired on January 13, 2012, as discussed in Blatethe
Notes to Consolidated Financial Statements in @msual report. As of March 30, 2012, total tangibtsets subject to these acquisit
internal control over financial reporting represh®$84 million or less than 1% of our consolidateil assets. Total net revenue subje
these acquisitionshternal control over financial reporting represeh®51 million, or less than 1%, of our consolidatgtal net revenue for t
fiscal year ended March 30, 2012. As noted belaw,imternal control over financial reporting, suggent to the dates of acquisition, inclu
certain additional internal controls relating tedlke acquisitions, in addition to these acquisitioriernal control over financial reporting.

Our management has concluded that, as of MarcR@02, our internal control over financial reportings effective based on th
criteria.

The Company’s independent registered public acdogifirm has issued an attestation report regaritsgssessment of the Company’
internal control over financial reporting as of Mar30, 2012, which is included in Part IV, ltemdf&his annual report.

c) Changes in Internal Control over Financial R@rting

There were no changes in our internal control direancial reporting during the quarter ended Ma86h 2012 which have materis
affected, or are reasonably likely to materiallieaf, our internal control over financial reporting

d) Limitations on Effectiveness of Controls

Our management, including our Chief Executive @ffiand Chief Financial Officer, does not expect thar disclosure controls a
procedures or our internal controls will prevemteators and all fraud. A control
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system, no matter how well conceived and operatad,provide only reasonable, but not absolute,rasse that the objectives of the cor
system are met. Furthermore, the design of a dosystem must reflect the fact that there are nesoaonstraints, and the benefits of con
must be considered relative to their costs. Becafighe inherent limitations in all control systemm evaluation of controls can prov
absolute assurance that all control issues andrioss of fraud, if any, within our Company haverbeetected.

Iltem 9B. Other Information
None
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PART IlI

ltem 10. Directors, Executive Officers and Corporate Govene

The information required by this item will be indlked in an amendment to this annual report on Fdi#K or incorporated by referen
from Symantec’s definitive proxy statement to Bedipursuant to Regulation 14A.

Item 11. Executive Compensatio

The information required by this item will be indied in an amendment to this annual report on Fd{ dr incorporated by referen
from Symantec’s definitive proxy statement to Bedipursuant to Regulation 14A.

ltem 12. Security Ownership of Certain Beneficial Owners atdanagement and Related Stockholder Matt:

The information required by this item will be indlked in an amendment to this annual report on Fdi#K or incorporated by referen
from Symantec’s definitive proxy statement to Bedipursuant to Regulation 14A.

Item 13. Certain Relationships and Related Transactions, abitector Independenci

The information required by this item will be indied in an amendment to this annual report on Fd{ dr incorporated by referen
from Symantec’s definitive proxy statement to Bedipursuant to Regulation 14A.

ltem 14. Principal Accountant Fees and Servict

The information required by this item will be indlked in an amendment to this annual report on Fdi#K or incorporated by referen
from Symantec’s definitive proxy statement to Bedipursuant to Regulation 14A.
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PART IV

Iltem 15. Exhibits, Financial Statement Schedule

Upon written request, we will provide, without char a copy of this annual report, including the €sidated Financial Statements
financial statement schedule. All requests shoeldént to:

Symantec Corporation

Attn: Investor Relations

350 Ellis Street

Mountain View, California 94043
650-527-8000

The following documents are filed as part of tld@part:

Page
Number
1. Consolidated Financial Statemetr

Reports of Independent Registered Public Accourfing 62
Consolidated Balance Sheets as of March 30, 20d2\aril 1, 2011 64
Consolidated Statements of Income for the yearse@ibrch 30, 2012, April 1, 2011 and April 2, 2( 65

Consolidated Statements of Stockholders’ Equity @athprehensive Income for the years ended MarcR@I2, April 1,
2011 and April 2, 201 66
Consolidated Statements of Cash Flows for the ye@ied March 30, 2012, April 1, 2011 and Apri2@10 67
Notes to Consolidated Financial Stateme 68

2. Financial Statement Schedule: The followingfitial statement schedule of Symar
Corporation for the years ended March 30, 2012jlAp2011 and April 2, 2010 is filed as part ofstirorm 1(-K and
should be read in conjunction with the Consoliddtethncial Statements of Symantec Corpora
Schedule II: Valuation and Qualifying Accoul 107
Schedules other than those listed above have bagted since they are either not required, notiapple, or the
information is otherwise include
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3. Exhibits: The following exhibits are filed asrpaf or furnished with this annual report as apglile:

Exhibit
Number

3.01

3.02
3.03
3.04
3.05

4.01
4.02

4.03

4.04

4.05

EXHIBIT INDEX

Exhibit Description
Amended and Restated Certificate of Incorporatib8ymante
Corporation
Certificate of Amendment of Amended and Restatedifioate
of Incorporation of Symantec Corporati
Certificate of Amendment to Amended and Restatedificate
of Incorporation of Symantec Corporati
Certificate of Designations of Series A Junior Rgrating
Preferred Stock of Symantec Corporat
Bylaws, as amended, of Symantec Corpore
Form of Common Stock Certifica
Indenture related to the 1.00% Convertible Seniotel, du
2013, dated as of June 16, 2006, between Symarmtgmatior
and U.S. Bank National Association, as trusteelting form
of 1.00% Convertible Senior Notes due 20
Form of Master Terms and Conditions For ConvertiBlenc
Hedging Transactions between Symantec Corporatiohegc!
of Bank of America, N.A. and Citibank, N.A., restigely,
dated June 9, 2006, including Exhibit and Schethdeeto
Form of Master Terms and Conditions For Warranssidsl b'
Symantec Corporation between Symantec Corporationeac!
of Bank of America, N.A. and Citibank, N.A., restigely,
dated June 9, 2006, including Exhibit and Schethdeeto
Credit Agreement, dated as of September 8, 201@ndyamon
Symantec Corporation, the lenders party theret® ‘{tenders},
Wells Fargo Bank, National Association, as Admiigte
Agent, Bank of America, N.A. and Citibank, N.A., &o-
Syndication Agents, JPMorgan Chase Bank, N.A. ardgslr
Stanley Senior Funding, Inc., as Oocumentation Agents, a
Wells Fargo Securities, LLC, Banc of America Setesi LLC
and Citigroup Global Markets Inc., as Joint Bookrers an
Joint Lead Arranger
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S-3ASR

10-Q

10-Q

10-Q

File No.
335119872

335126403
000-17781
000-17781
00C-17781

335139230
00C-17781

000-17781

000-17781

00C-17781

Filed

Exhibit Filing Date Herewith
4.01 10/21/04

4.03 07/06/05

3.01 08/05/09

3.01 12/21/04

3.01 05/07/12

4.07 12/11/06

4.02 06/16/06

10.04 08/09/06

10.05 08/09/06

4.01 11/03/10
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Exhibit
Number
4.06
4.07
4.08
10.01(*)
10.02(*)
10.03(*)

10.04(*)

10.05(*)
10.06(*)

10.07(*)
10.08(*)
10.09(*)

10.10(*)
10.11(*)

10.12(%)
10.13(%)
10.14(*)

Exhibit Description
Indenture, dated September 16, 2010, between Sgma&lnrporatio

and Wells Fargo Bank, National Association, asté®

Form of Global Note for Symantex’2.750% Senior Note due 2(
(contained in Exhibit No. 4.0:

Form of Global Note for Symant's 4.200% Senior Note due 2(
(contained in Exhibit No. 4.0:

Form of Indemnification Agreement with Officers amirectors, a
amended (form for agreements entered into pridatwary 17, 200¢
Form of Indemnification Agreement for Officers, Bitors and Ke
Employees

Veritas Software Corporation 1993 Equity IncentiR&n, includin
form of Stock Option Agreeme

Symantec Corporation 1996 Equity Incentive Plan, aasendec
including form of Stock Option Agreement and form Restrictes
Stock Purchase Agreeme

Symantec Corporation Deferred Compensation Plastated an
amended January 1, 2010, as adopted December(%

Brightmail Inc. 1998 Stock Option Plan, includingri of Stocl
Option Agreement and form of Notice of Assumpt

Symantec Corporation 2000 Director Equity Incenfen, as amend
Symantec Corporation 2001 N-Qualified Equity Incentive Pla
Amended and Restated Symantec Corporation 2002uixe©fficer
Stock Purchase Pl¢

Altiris, Inc. 2002 Stock Pla

Form of Stock Option Agreement under the Altiriac.l 2002 Stoc
Plan

Vontu, Inc. 2002 Stock Option/Stock Issuance Pésmamende

Form of Vontu, Inc. Stock Option Agreeme

Veritas Software Corporation 2003 Stock IncentitanPas amend:
and restated, including form of Stock Option Agreen form of Stoc
Option Agreement for Executives and Senior VPsfant of Notice o
Stock Option Assumptio
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Form

8-K
8-K

8-K

8-K
1C-K

16-K

10-K
10K
10-Q
10-K
8-K
S-8
S8

10K

File No.
000-17781

000-17781

00C-17781

33-28655

000-17781

00C-17781

00C-17781

00C-17781

000-17781

00C-17781
00C-17781
00C-17781

335-141986
333-141986

33:-148107
33&-148107
000-17781

Filed
Exhibit Filing Date Herewith
4.01 09/16/10
4.03 09/16/10
10.04 09/16/10
10.17  06/21/89
10.01  01/23/06
10.03  06/09/06
10.05 06/09/06
10.05 05/24/10
10.08  06/09/06
10.01 11/01/11
10.12  06/09/06
10.01  01/25/08
99.03  04/10/07
99.04  04/10/07
99.02  12/17/07
99.03  12/17/07
10.15 06/09/06
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Exhibit
Number

10.15(%)

10.16(*)
10.17(*)

10.18(*)
10.19(*)
10.20(*)
10.21(*)
10.22(*)
10.23(*)
10.24(*)
10.25(*)
10.26(*)
10.27(*)
10.28(*)

10.29(*)
10.30(*)

10.31(*)
10.32(*)
10.33(*)

10.34(*)
10.35

Exhibit Description
Symantec Corporation 2004 Equity Incentive Plan, aasendec

including Stock Option Grant —Ferms and Conditions, form of R!
Award Agreement, form of RSU Award Agreement fornN®mployet
Directors and form of PRU Award Agreeme

Altiris, Inc. 2005 Stock Pla

Form of Incentive Stock Option Agreement under Aftigis, Inc. 200t
Stock Plan, as amend

Clearwell Systems, Inc. 2005 Stock Plan, as ame

Form of Clearwell Systems, Inc. Stock Option Agreet

Symantec Corporation 2008 Employee Stock Purchalsm, Pa:
amendec

Offer Letter, dated February 8, 2006, from Symar@erporation t
James A. Bee

Letter Agreement, dated April 6, 2009, between Sytea Corporatio
and John W. Thompsc

Employment Agreement, dated September 23, 200%,eaet Symante
Corporation and Enrique Sale

FY11 Long Term Incentive Ple

FY12 Long Term Incentive Ple

Form of FY12 Executive Annual Incentive Plan Shief Executivi
Officer

Form of FY12 Executive Annual Incentive Pl— Executive Vic
President and Group Presid— 95%

Form of FY12 Executive Annual Incentive Pl— Executive Vic
President and Group Presid:

FY13 Long Term Incentive Ple

Form of FY13 Executive Annual Incentive Pl— Plan 1— Chiel
Executive Officel

Form of FY13 Executive Annual Incentive Plan — Pl2an— Vice
President, Senior Vice President, Executive Vicesklent & Grou
Presiden

Symantec Senior Executive Incentive Plan, as anteadd restate
Symantec Corporation Executive Retention Plan, eenaed an
restatec

Symantec Corporation Executive Severance

Assignment of Copyright and Other Intellectual Rndp Rights, by an
between Peter Norton and Peter Norton Computing,, lnlate:
August 31, 199(
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8-K
10-Q
10-K
10K
10-K

16-K

10-Q

File No.
000-17781

335-141986
333-141986

33&-175783
33&-175783
00C-17781
000-17781
000-17781
00C-17781
00C-17781
00C-17781
000-17781
00C-17781

00C-17781

00C-17781

33-35385

Filed
Exhibit Filing Date Herewith
10.17  05/20/11
99.05  04/10/07
99.06  04/10/07
99.01 07/26/11
99.02 07/26/11
10.2 11/03/10
10.17  06/09/06
10.01  04/09/09
10.01  09/29/09
10.04  08/04/10
10.29  05/20/11
10.30 05/20/11
10.31  05/20/11
10.32  05/20/11
X
X
X
10.03  11/07/08
X
X
10.37  06/13/90
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Exhibit Incorporated by Reference Filed
Number Exhibit Description Form File No. Exhibit Filing Date Herewith

10.361 Environmental Indemnity Agreement, dated April 23999 S-1/A 333-83777 10.27 Exhibit C  08/06/99
between Veritas and Fairchild Semiconductor Corpmm;
included as Exhibit C to that certain AgreementPofchase ar
Sale, dated March 29, 1999, between Veritas andctil
Semiconductor of Californi
10.37 Amendment, dated June 20, 2007, to the Amendedrasthte 10-Q 000-17781 10.01 08/07/07
Agreement Respecting Certain Rights of Publicityedaas c
August 31, 1990, by and between Peter Norton anthaBie
Corporation
10.38 Amendment, effective December 6, 2010, to the Twedé 10-Q 00C-17781 10.01 02/02/11
License Agreement, dated August 9, 2010, by andvesx
VeriSign, Inc. and Symantec Corporati
21.01 Subsidiaries of Symantec Corporat
23.01 Consent of Independent Registered Public Accouriing
24.01 Power of Attorney (see Signature page to this alnmeyert)
31.01 Certification of Chief Executive Officer pursuam Section 30
of the Sarban«Oxley Act of 2002
31.02 Certification of Chief Financial Officer pursuamt $ection 302 «
the Sarban«Oxley Act of 2002
32.01(tt Certification of Chief Executive Officer pursuam Section 90
of the Sarban«Oxley Act of 2002
32.02(tt Certification of Chief Financial Officer pursuamt $ection 906 «
the Sarban«Oxley Act of 2002
101.INS XBRL Instance Documer
101.SCH XBRL Taxonomy Schema Linkbase Docum
101.CAL XBRL Taxonomy Calculation Linkbase Documk
101.DEF XBRL Taxonomy Definition Linkbase Docume
101.LAB XBRL Taxonomy Labels Linkbase Docume
101.PRE XBRL Taxonomy Presentation Linkbase Docum

XX XXX X X X XXXX

* Indicates a management contract, compensatoryoplarrangemen
t Filed by Veritas Software Corporatic

tt  This exhibit is being furnished, rather than fileshd shall not be deemed incorporated by referertoeany filing, in accordance wi
Item 601 of Regulation-K.
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INDEX TO CONSOLIDATED FINANCIAL STATEMENTS

Page
Reports of Independent Registered Public Accourfingy 62
Consolidated Balance Sheets as of March 30, 20d22aril 1, 2011 64
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Consolidated Statements of Stockhol’ Equity and Comprehensive Income for the years eibiadh 30, 2012, April 1, 2011 ai

April 2, 2010 66
Consolidated Statements of Cash Flows for the yeraaled March 30, 2012, April 1, 2011 and Apri2@10 67
Notes to Consolidated Financial Stateme 68
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

The Board of Directors and Stockholders
Symantec Corporation:

We have audited the accompanying consolidated balaheets of Symantec Corporation (and subsidjaae®f March 30, 2012 a
April 1, 2011, and the related consolidated stategmef income, stockholdersguity and comprehensive income, and cash flowedoh of th
years in the thre-year period ended March 30, 2012. In connectioh witr audits of the consolidated financial statetsieme have also audit
the related financial statement schedule listeleim 15. We also have audited Symantec Corporationérnal control over financial report
as of March 30, 2012, based on criteria establishebhternal Control — Integrated Frameworissued by the Committee of Sponso
Organizations of the Treadway Commission (COSOn&itec Corporatios’ management is responsible for these consolidétedcia
statements, financial statement schedule, for raimimg effective internal control over financialpmting, and for its assessment of
effectiveness of internal control over financiapoging, included in Managemest’Report on Internal Control over Financial Repg
appearing under Item 9A(b). Our responsibilitydekpress an opinion on these consolidated finhagements, financial statement schet
and an opinion on the Company’s internal contra@rdinancial reporting based on our audits.

We conducted our audits in accordance with thedstaits of the Public Company Accounting Oversighaf8io(United States). Thc
standards require that we plan and perform thetaitmiobtain reasonable assurance about whethéindrecial statements are free of mate
misstatement and whether effective internal contreér financial reporting was maintained in all eré&l respects. Our audits of
consolidated financial statements included exarginion a test basis, evidence supporting the amoamds disclosures in the financ
statements, assessing the accounting principled ard significant estimates made by management,exatiiating the overall financ
statement presentation. Our audit of internal @dndwver financial reporting included obtaining anderstanding of internal control o
financial reporting, assessing the risk that a nedteveakness exists, and testing and evaluatiegdiissign and operating effectivenes
internal control based on the assessed risk. Oditsaalso included performing such other procedwresve considered necessary in
circumstances. We believe that our audits provideagonable basis for our opinions.

A companys internal control over financial reporting is apess designed to provide reasonable assuranceliregéhe reliability o
financial reporting and the preparation of finahsiatements for external purposes in accordantte geinerally accepted accounting princig
A companys internal control over financial reporting inclsddose policies and procedures that (1) pertathéanaintenance of records tl
in reasonable detail, accurately and fairly reftbet transactions and dispositions of the assetiseofompany; (2) provide reasonable assui
that transactions are recorded as necessary toitpgraparation of financial statements in accor@gamdth generally accepted accoun
principles, and that receipts and expenditureshef company are being made only in accordance withogéizations of management :
directors of the company; and (3) provide reasanasisurance regarding prevention or timely deteatiounauthorized acquisition, use
disposition of the company’s assets that could lraneterial effect on the financial statements.

Because of its inherent limitations, internal cohtver financial reporting may not prevent or détaisstatements. Also, projections
any evaluation of effectiveness to future periogssabject to the risk that controls may becomdéqaate because of changes in conditior
that the degree of compliance with the policiepraicedures may deteriorate.

In our opinion, the consolidated financial statetaemeferred to above present fairly, in all materespects, the financial position
Symantec Corporation and subsidiaries as of Ma@cl2812 and April 1, 2011, and the results of tlepierations and their cash flows for e
of the years in the thregear period ended March 30, 2012, in conformityhwit.S. generally accepted accounting principlesoAh ou
opinion, the related financial statement schedutegn considered in relation to the basic consdididinancial statements taken as a whole,
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presents fairly, in all material respects, the iinfation set forth therein. Symantec Corporationmaaned, in all material respects, effec
internal control over financial reporting as of Miar30, 2012, based on criteria establishebhiernal Control — Integrated Framewor&suet
by the Committee of Sponsoring Organizations offtteadway Commission.

As discussed in Note 4 to the consolidated findrste&tements, the Company adopted updated auttivgitaccounting guidance relatec
impairment testing of goodwill in the first quartfiscal 2012 by recording a cumulative-effecfustinent to beginning Accumulated deficit.

Management excluded from its assessment of thetefémess of the Comparsyinternal control over financial reporting as oéafdh 30
2012, the internal control over financial reportiofjClearwell Systems Inc. (“Clearwell’gcquired on June 24, 2011, and LiveOffice |
(“LiveOffice”) acquired on January 13, 2012, as discussed in 3lofehe Notes to Consolidated Financial Statemekgsof March 30, 201
total tangible assets subject to these acquisitiorisrnal control over financial reporting represzhi$84 million, or less than 1% of
consolidated total assets. Total net revenue sutjegbese acquisitiongternal control over financial reporting represh$51 million, or les
than 1%, of the consolidated total net revenueHerfiscal year ended March 30, 2012. Our audibtgfrnal control over financial reporting
Symantec Corporation also excluded an evaluatidgheointernal control over financial reporting de@rwell and LiveOffice.

/sl KPMG LLP

Santa Clara, California
May 21, 2012
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CONSOLIDATED BALANCE SHEETS

March 30,
April 1,
2012 2011
(In millions, except
par value)
ASSETS
Current assett
Cash and cash equivalel $ 3,16: $ 2,95(
Shor-term investment 49 8
Trade accounts receivable, | 94C 1,01
Inventories 28 3C
Deferred income taxe 20t 22¢
Other current asse 24¢ 262
Total current asse 4,63: 4,48¢
Property and equipment, r 1,20C 1,05(
Intangible assets, n 1,337 1,511
Goodwill 5,82¢ 5,49¢
Investment in joint ventur — 27
Other lon¢-term asset 124 151
Total asset $13,02( $12,71¢
LIABILITIES AND STOCKHOLDERS ' EQUITY
Current liabilities:
Accounts payabl $ 324 $ 26C
Accrued compensation and bene 41€ 443
Deferred revenu 3,44¢ 3,321
Current portion of lon-term debt — 59¢
Other current liabilitie: 321 27¢
Total current liabilities 4,50¢ 4,89:
Long-term debt 2,03¢ 1,981
Long-term deferred revent 52¢ 49¢
Long-term deferred tax liabilitie 28¢ 29¢
Long-term income taxes payat 393 361
Other lon¢-term obligations 94 79
Total liabilities 7,84¢ 8,11«
Commitments and contingencies (Note
Stockholder’ equity:
Symantec Corporation stockhold’ equity:
Common stock (par value: $0.01, 3,000 shares amtehro38 and 972 shares issued at March 30, 20d2 a
April 1, 2011; 724 and 758 shares outstanding athl&0, 2012 and April 1, 201 7 8
Additional paic-in capital 7,77 8,361
Accumulated other comprehensive inca 1738 171
Accumulated defici (2,859 (4,012
Total Symantec Corporation stockholc' equity 5,09/ 4,52¢
Noncontrolling interest in subsidia 78 77
Total stockholder equity 5,172 4,60¢
Total liabilities and stockholde’ equity $13,02( $12,71¢

The accompanying Notes to Consolidated Financite8tents are an integral part of these statements.
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CONSOLIDATED STATEMENTS OF INCOME

Year Ended
March 30,
April 1, April 2,
2012 2011 2010

(In millions, except per share data)

Net revenue

Content, subscription, and maintena $ 5,82 $5,24: $5,02¢
License 907 94¢ 96C
Total net revenu 6,73( 6,19( 5,98¢
Cost of revenue
Content, subscription, and maintena 943 903 84¢
License 48 27 22
Amortization of intangible asse 91 11F 234
Total cost of revenu 1,082 1,04t 1,10¢
Gross profit 5,64¢ 5,14t 4,88(
Operating expense
Sales and marketir 2,814 2,62z 2,367
Research and developme 96¢ 862 857
General and administratiy 437 39C 352
Amortization of intangible asse 28¢ 27C 247
Restructuring and transitic 56 92 94
Impairment of intangible asse 4 27 —
Loss and impairment of assets held for ! — 2 3C
Total operating expens: 4,56¢ 4,26t 3,94
Operating incomi 1,07¢ 88C 93¢
Interest incom: 13 10 6
Interest expens (11E (143 (229
Other (expense) income, r (6) 2 55
Loss on early extinguishment of d¢ — (16) —
Loss from joint ventur: (27) (32) (39
Gain from sale of joint ventui 52€ — —
Income before income tax 1,47(C 69¢ 82¢
Provision for income taxe 29¢ 10E 112
Net income 1,172 593 714
Less: Loss attributable to noncontrolling intel — (4 —
Net income attributable to Symantec Corporatiocldtolders $ 1,172 $ 597 $ 714
Net income per share attributable to Symantec Catjpm stockholder— basic $ 15¢ $ 0.77 $ 0.8¢
Net income per share attributable to Symantec Catjpm stockholder— diluted $ 157 $ 0.7¢ $ 0.8i
Weighte-average shares outstanding attributable to Sym&uguoration stockholde— basic 741 77¢ 81C
Weighte(-average shares outstanding attributable to Sym&ueuoration stockholde— diluted 74€ 78€ 81¢

The accompanying Notes to Consolidated FinancetkeStents are an integral part of these statements.

65



Table of Contents

SYMANTEC CORPORATION

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY AND COMPREHENSIVE INCOME
AS OF MARCH 30, 2012, APRIL 1, 2011 AND APRIL 2, 200

Total Non-
Accumulated Symantec controlling
_Common Stock  aqgitional Other Accumulated Corporation Total
Comprehensive Stockholders’ Interest in Stockholders’
Paid-In Earnings
Shares Amount Capital Income __(Deficit) Equity Subsidiary Equity
(In millions)
Balances, April 3, 200 817 $ 8 $ 9,28¢ $ 18¢€ $ (5,33¢) $ 4,147 — $ 4,147
Components of comprehensive incor
Net income — — — — 714 714 — 714
Translation adjustment, net of tax of — — — 17 — 17 — 17
Reclassification adjustment for net gain on le
liquidation of foreign entities included in n
income, ne — — — (47) — (47) — (47)
Other — — — 8 — 3 —
Total comprehensive incon 687 — 687
Issuance of common stock under employee stoc
plans 12 — 124 — — 124 — 124
Repurchases of common stc (34) — (56€) — 13 (559)* — (559)
Restricted stock units released, net of t¢ 3 — (20) — — (20) — (20)
Stock-based compensation, net of estimated
forfeitures — — 154 — — 154 — 154
Income tax benefit from employee stock transact — — 9 — — 9 — 9
Balances, April 2, 201 79¢€ 8 8,99( 15¢ (4,609 4,54¢ — 4,54¢
Components of comprehensive incor
Net income — — — — 597 597 (4) 592
Translation adjustment, net of tax of $ — = — 8) — (8) — 8)
Reclassification adjustment for net loss on legal
liquidation of foreign entities included in net
income, ne — — — 21 — 21 — 21
Other — — — (1) — (1) — (1)
Total comprehensive incon 60¢ (4) 60%
Issuance of common stock under employee stock
plans 7 — 122 — — 122 — 12z
Repurchases of common stc (57) — (870) — — (870) ) (872)
Restricted stock units released, net of t¢ 5 — (28) — — (28) — (28)
Stock-based compensation, net of estimated
forfeitures 5 — 14€ — — 14¢ — 14¢
Noncontrolling interest in subsidia — — — — — — 84 84
Dividend declared to noncontrolling interest in
subsidiary — — — — — — 1) 1)
Adjustments to goodwill related to stock options
assumed in business combinat — — 1 — — 1 — 1
Balances, April 1, 201 75€ 8 8,361 171 (4,017) 4,52¢ 77 4,60t
Cumulative effect adjustment to retained earn (19) (19) — (19)
Beginning balance as adjust 4,50¢ 77 4,58¢
Components of comprehensive incor
Net income — — — — 1,172 1,172 — 1,172
Translation adjustment, net of tax of $ — — — 1) — (1) 2 1
Reclassification adjustment for net loss on legal
liquidation of foreign entities included in net
income, ne — — — 3 — 3 — 3
Total comprehensive incon 1,17¢ 2 1,17¢
Issuance of common stock under employee stock
plans 11 — 147 — — 147 — 147
Repurchases of common stc (51) @) (892) — — (899) — (899)
Restricted stock units released, net of t¢ 6 — (41) — — (41) — (41)
Stock-based compensation, net of estimated
forfeitures — — 161 — — 161 — 161
Income tax benefit from employee stock transact — — 30 — — 30 — 3C
Dividend declared to noncontrolling interest in
subsidiary — — — — — — 1) Q)
Adjustments to goodwill related to stock options
assumed in business combinat — — 7 — — 7 — 7
Balances, March 30, 20: 724 $ 7% 17777 0$ il7e $ (2,859 $ 5,094 $ 7€ $ 5,172

* As adjusted for the retrospective adoption of atithtive guidance on convertible debt instrume
The accompanying Notes to Consolidated Financite8tents are an integral part of these statements.
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SYMANTEC CORPORATION
CONSOLIDATED STATEMENTS OF CASH FLOWS

OPERATING ACTIVITIES:
Net income
Adjustments to reconcile net income to net cashigesl by operating activitie:
Depreciation and amortizatic
Amortization of discount on de
Stoclk-based compensation expel
Loss on early extinguishment of de
Impairment of intangible asse
Loss and impairment of assets held for !
Deferred income taxe
Excess income tax benefit from the exercise ofkstgtions
Net gain from sale of joint ventu
Loss from joint ventur:
Liquidation of foreign entitie
Other
Net change in assets and liabilities, excludingeff of acquisitions
Trade accounts receivable, |
Inventories
Accounts payabl
Accrued compensation and bene
Deferred revenu
Income taxes payab
Other asset
Other liabilities
Net cash provided by operating activit
INVESTING ACTIVITIES:
Purchases of property and equipm
Proceeds from sale of property and equipn
Cash payments for acquisitions, net of cash acgj
Purchases of equity investme
Proceeds from sale of joint ventt
Purchases of he-to-maturity securitie!
Proceeds from sale of availa-for-sale securitie
Other
Net cash used in investing activiti
FINANCING ACTIVITIES:
Net proceeds from sales of common stock under graplstock benefit plar
Excess income tax benefit from the exercise ofkstgtions
Payments related to restricted stock units actis
Repurchase of common sto
Repayment of det
Proceeds from debt issuance, net of disc
Proceeds from sale of bond hec
Debt issuance cos
Repayment of other obligatiol
Net cash used in financing activiti
Effect of exchange rate fluctuations on cash asth eguivalent
Change in cash and cash equivalt
Beginning cash and cash equivale
Ending cash and cash equivale
Supplemental cash flow disclosures

Income taxes paid (net of refunc
Interest expense pa

Year Ended
March 30,

April 1, April 2,

2012 2011 2010*

(In millions)

$ 1,172 $ 59¢ $ 714
65€ 647 73¢
56 96 104
164 14& 15¢
J— 16 J—

4 27 —

— 2 30
15 5 (41)
(8 (7 (13)
(52€) — —
27 31 39
3 21 (47)

(1) (13) —
8¢ (89) (14)

2 (4) 3

3C 2 4
(31) 72 (34)
177 442 114
39 (12€) (95)
(14) 6 1
47 (7) 40
1,901 1,79¢ 1,69¢
(286€) (26€) (24¢€)
— 30 45
(50€) (1,537 (31)
(10) () (21)
53C — —
(47) — )

3 20 192

— 2 —
(31€) (1,760 (65)
147 122 124

8 7 13
(41) (28) (20)
(893) (872) (553)
(600) (510) —
— 1,097 —
J— 13 J—
— (10) —
@ ©) ®
(1,386 (184) (441)
15 71 49
212 (79) 1,23¢
2,95( 3,02¢ 1,79:
$ 3,162 $ 2,95( $3,02¢
$ 234 $ 224 $ 247
$ 56 $ 38 $ 19

The accompanying Notes to Consolidated FinancetkeStents are an integral part of these statements.
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SYMANTEC CORPORATION
Notes to Consolidated Financial Statements

Note 1. Summary of Significant Accounting Poligs
Business

Symantec Corporation (“we,” “us,” “our,” and “theo@pany” refer to Symantec Corporation and all of its sulasids) is a globi
provider of security, storage, and systems manageswutions that help organizations and consursecsire and manage their information-
driven world. Our software and services protecirgjadvanced threats enabling confidence whelief@mation is used or stored.

Principles of consolidation

The accompanying consolidated financial statemefitSymantec Corporation and its wholiyvned subsidiaries are preparec
conformity with generally accepted accounting piptes in the United States (“U.S."Noncontrolling interest positions of certain of
consolidated entities are reported as a separatparent of consolidated equity from the equityiladttable to our stockholders for all peris
presented. All significant intercompany accountd &zansactions have been eliminated.

Fiscal calendar

We have a 52/53-week fiscal year ending on thealyrilosest to March 31. Our fiscal 2012, 2011 a@ti02were 52wveek years and o
2013 fiscal year will consist of 52 weeks.

Reclassifications

Certain prior period amounts have been reclasstfiedonform to the current year presentation iniclgdhe reclassification of cert:
revenue from Content, subscription and maintenaagenue to License revenue. License revenue inslugleenue from software licens
appliances and certain revenue-sharing arrangements

Use of estimates

The preparation of consolidated financial stateméntconformity with generally accepted accountprinciples in the U.S. requir
management to make estimates and assumptionsfteet the amounts reported in the consolidatednionea statements and accompan
notes. Estimates are based upon historical factangent circumstances and the experience and jadgmf management. Managernr
evaluates its assumptions and estimates on anrandaisis and may engage outside subject mattertexjpeassist in its valuations. Act
results could differ from those estimates. Sigaifititems subject to such estimates and assumgtiohgle those related to the allocatiol
revenue between recognized and deferred amouritgtioan of goodwill, intangible assets and longelivassets, valuation of stobkse:
compensation, contingencies and litigation, andséiiaation allowance for deferred income taxes.

Foreign currency translation

The functional currency of our foreign subsidiaiiegenerally the local currency. Assets and liel denominated in foreign currenc
are translated using the exchange rate on the d&siteet dates. Revenues and expenses are trdnsatg monthly average exchange t
prevailing during the year. The translation adjwestis resulting from this process are included asomponent of Accumulated otl
comprehensive income. Deferred tax assets (lims)itare established on the cumulative translatidjustment attributable to unremit
foreign earnings that are not intended to be imitefiy reinvested. In the event of liquidation ofoaeign subsidiary, the accumulated transle
adjustment attributable to that foreign subsidiarseclassified
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from Accumulated other comprehensive income antudedl in Other (expense) income, net. As a reduttuch liquidations in fiscal 201
2011, and 2010, we recorded a net loss of $3 mijllionet loss of $21 million, and a net gain of $idllion, respectively. Foreign currer
transaction gains and losses are also includedhiar@expense) income, net, in the ConsolidateteBt@nts of Income.

Revenue recognition

We market and distribute our software products lastistandzlone products and as integrated product suitesrédtggnize revenue wh
1) persuasive evidence of an arrangement existiglR)ery has occurred or services have been redd®) fees are fixed or determinable
4) collectability is probable. If we determine tlzaty one of the four criteria is not met, we widifer recognition of revenue until all the crite
are met.

We derive revenue primarily from sales of contenbscriptions, and maintenance and licenses. Weepreevenue net of sales taxes
any similar assessments.

Content, subscriptions, and maintenance revenuedes arrangements for software maintenance amhitezd support for our produc
content and subscription services primarily relatedour security products, revenue from arrangemeavtiere vendospecific objectiv
evidence (“VSOE") of the fair value of undeliveretements does not exist, arrangements for managmdity services, and Software-as-a-
Service (“SaaS”pfferings. These arrangements are generally offewealir customers over a specified period of tiared we recognize t
related revenue ratably over the maintenance, sipkiso, or service period.

Content, subscriptions, and maintenance revenweirsdtudes professional services revenue, whictsistsprimarily of the fees we e
related to consulting and educational services.géfeerally recognize revenue from professional sesvas the services are performed or
written acceptance from customers, if applicabdsuaning all other conditions for revenue recognitioted above have been met.

License revenue is derived primarily from the lisixg of our various products and technology. Weegally recognize license rever
upon delivery of the product, assuming all otherdittons for revenue recognition noted above haenlmet. We enter into perpetual softy
license agreements through direct sales to custoaret indirect sales with distributors and resgll&he license agreements generally inc
product maintenance agreements, for which theegleg¢venue is included with Content, subscripti@m] maintenance and is deferred
recognized ratably over the period of the agreemertense revenue also includes appliances prodiwenue. We generally recogr
appliance product revenue as each product is dellyassuming all other conditions for revenue gaid@n noted about have been met.

For arrangements that include multiple elementdutting perpetual software licenses, maintenarewjces, and packaged products
content updates, managed security services, argtigpiions, we allocate and defer revenue for theelivered items based on VSOE of
fair value of the undelivered elements, and recmrthe difference between the total arrangementafek the amount deferred for
undelivered items as license revenue. VSOE of eéament is based on historical evidence of ourdstdone sales of these elements to !
parties or from the stated renewal rate for theelinedred elements. When VSOE does not exist foelinered items, the entire arrangemen
is recognized ratably over the performance per@dl deferred revenue consists primarily of the uoidized balance of enterprise proc
maintenance, consumer product content updates,gadrsecurity services, subscriptions, and arrangewehere VSOE does not exist fol
undelivered element.

For arrangements that include both software andsodivare elements, we allocate revenue to the soétwleliverables as a group
non-software deliverables based on their relataling prices. In such
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circumstances, the accounting principles estaladistierarchy to determine the selling price usedaftocating revenue to the deliverable:
follows: (i) VSOE, (ii) third-party evidence of sielg price (“TPE”) and (iii) the best estimate dfet selling price (“ESP”)Our applianc
products, SaaS and certain other services aredarssito be non-software elements in our arrangenen

When we are unable to establish a selling pricaguMISOE or TPE, we use ESP in the allocation cdrayement consideration. 1
objective of ESP is to determine the price at whighwould transact a sale if the product or serviege sold on a star@lene basis. Tt
determination of ESP is made through consultatidth wnd formal approval by our management, takimg iconsideration the go-toarke
strategy, pricing factors, and historical transatti ESP applies to a small portion of our arrareggmwith multiple deliverables.

Indirect channel sales

For our Consumer segment, we sell packaged softaraeucts through a multiered distribution channel. For our consumer puas
that include content updates, we recognize reveatadly over the term of the subscription upon-8elbugh to endisers, as the subscript
period commences on the date of sale to theused-For most other consumer products, we recegrazkaged product revenue on distrik
and reseller channel inventory that is not in egagfsspecified inventory levels in these channéls. offer the right of return of our produ
under various policies and programs with our disiiors, resellers, and ender customers. We estimate and record reservgsdduct returr
as an offset to revenue. We fully reserve for ofteoproducts in the distribution channel as anetffs deferred revenue for products \
content updates and to revenue for all other prizduc

For our Security and Compliance and Storage andeSédlanagement segments, we generally recogniznuevfrom the licensing
software products through our indirect sales chnpen sell-through or with evidence of an amkr. For licensing of our software to OE
royalty revenue is recognized when the OEM repibressale of the software products to an asdr, generally on a quarterly basis. In add
to license royalties, some OEMSs pay an annuafdkatand/or support royalties for the right to sedlintenance and technical support to the end
user. We recognize revenue from OEM support rogmkbind fees ratably over the term of the suppoeteagent.

We offer channel and engser rebates for our products. Our estimated resefeor channel volume incentive rebates are bas
distributors’ and resellersictual performance against the terms and conditbrslume incentive rebate programs, which arécglfy entere
into quarterly. Our reserves for ender rebates are estimated based on the term®oadiicens of the promotional program, actual salesnc
the promotion, the amount of actual redemptiongivet, historical redemption trends by product bypdype of promotional program, and
value of the rebate. We estimate and record reséovechannel and engiser rebates as an offset to revenue. For consunoéucts that incluc
content updates, rebates are recorded as a raféddéto revenue over the term of the subscription

Financial instruments

The following methods were used to estimate theviaue of each class of financial instrumentswbiich it is practicable to estimate t
value:

Cash and cash equivalents. We consider all highly liquid investments witim original maturity of three months or less todast
equivalents. Cash equivalents are recognizedratdhie.
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Short-term investments Short-term investments primarily consist ofrkegable debt securities that are classified ad-tematurity an
recognized at amortized cost. Such securities bamtractual maturity dates of one year or less.

Equity investments. We make equity investments in privately helenpanies whose businesses are complementary tousimelgs
These investments are accounted for under thenoetstod of accounting, as we hold less than 20%h®f/bting stock outstanding and do
exert significant influence over these companid®e hvestments are included in Other ldagn assets. We assess the recoverability of
investments by reviewing various indicators of inpeent and determine the fair value of these inmesits by performing a discounted c
flow analysis of estimated future cash flows ifrdhare indicators of impairment. If a decline inueais determined to be other-thtmporary
impairment would be recognized and included in Otfgxpense) income, net. As of March 30, 2012 amiilA, 2011, we held equi
investments in privately-held companies of $40ionll and $30 million, respectively. Other-thwmwporary impairments related to th
investments were not material for the periods priese

Long term debt. Long-term debt includes senior notes, conviertienior notes and a revolving credit facilityOur senior notes a
convertible senior notes are recorded at cost baped par value at issuance less discounts. Thmuli$ associated with our senior n
represents the amount by which the face value escihe issuance price. For the convertible serotes) the liability component is recogni
at fair value on the issuance date, based on thede of a similar instrument that does not haveonversion feature at issuance. The e
component (also known as “discounis)the excess of the principal amount of the catilWer senior notes over the fair value of the iy
component and represents the estimated fair vdltreeaonversion feature. Such amount is reflegtetidditional paidin capital. The discou
and issuance costs (recognized initially in theedthngterm assets) are amortized using the effectiveaateate method over the term of
debt as a nowash charge to interest expense. Borrowings unate$db billion senior unsecured revolving creditiliac are recognized at cc
plus accrued interest based upon stated intertest ra

Trade accounts receivable

Trade accounts receivable are recorded at the dadoamount and are not interest bearing. We mairdai allowance for doubtf
accounts to reserve for potentially uncollectilbde receivables. Additions to the allowance fanhitful accounts are recorded as Genera
administrative expenses. We review our trade red®¥®s by aging category to identify specific custosrwith known disputes or collectabi
issues. In addition, we maintain an allowance fbother receivables not included in the specifiserve by applying specific percentage
projected uncollectible receivables to the variagsng categories. In determining these percentagesanalyze our historical collecti
experience and current economic trends. We exepaiggment when determining the adequacy of theserves as we evaluate historical
debt trends, general economic conditions in the Bn8 internationally, and changes in customemfifel conditions. We also offset defer
revenue against accounts receivable when chanmehtories are in excess of specified levels andtfansactions where collection o
receivable is not considered probable.
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The following table summarizes trade accounts vat®€, net of allowances and reserves, for thegdempresented:

As of
March 30,
April 1,
2012 2011
(In millions)
Trade accounts receivable, ni
Receivable: $ 962 $1,03¢
Less: allowance for doubtful accoul 5) 9
Less: reserve for product retut (17 (12
Trade accounts receivable, n $ 94C $1,01:
Inventories

Inventories are valued at the lower of cost or reariCost is principally determined using the firstfirst-out method. Adjustments
reduce the cost of inventory to its net realizaldkie are made, if required, for estimated exaglssolescence or impaired balances. Invel
predominantly consists of deferred costs of reveamgk finished goods. Deferred costs of revenue $2@emillion as of March 30, 2012 ¢
$22 million as of April 1, 2011. Finished goods w&11 million as of March 30, 2012 and $7 millienad April 1, 2011.

Property and equipment

Property, equipment, and leasehold improvementstated at cost, net of accumulated depreciatidnaamortization. We capitalize co
incurred during the application development stagated to the development of internal use softveaue enterprise cloud computing servi
We expense costs incurred related to the planmdgpastimplementation phases of development as incurregrériation and amortizatior
provided on a straighine basis over the estimated useful lives of #lated assets. Buildings are depreciated over 2D tgears. Leasehc
improvements are depreciated over the lesser ofifthe@f the improvement or the initial lease ter@omputer hardware and software,
office furniture and equipment are depreciated olege to five years.
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The following table summarizes property and equipiniiy categories for the periods presented:

As of
March 30,
April 1,
2012 2011
(In millions)
Property and equipment, ne

Computer hardware and softw: $ 1,64( $ 1,45¢
Office furniture and equipme! 17€ 18¢
Buildings 48¢ 467
Leasehold improvemen 284 27C
2,58¢ 2,38¢
Less: accumulated depreciation and amortize (1,669) (1,530
92€ 854
Construction in progres 95 117
Land 79 79
Property and equipment, r $ 1,10C $ 1,05(

Depreciation expense was $273 million, $257 milliand $247 million in fiscal 2012, 2011, and 203 pectively.

Business combinations

We use the acquisition method of accounting unter duthoritative guidance on business combinati@@&h acquired comparyy’
operating results are included in our consolidditeahcial statements starting on the date of adipis The purchase price is equivalent to
fair value of consideration transferred. Tangibhel &dentifiable intangible assets acquired andillisds assumed as of the date of acquis
are recorded at the acquisition date fair valueodsall is recognized for the excess of purchaseedver the net fair value of assets acq!
and liabilities assumed.

Amounts allocated to assets and liabilities areebagpon fair values. Such valuations require mamagé to make significant estima
and assumptions, especially with respect to thetifiigble intangible assets. Management makes astisnof fair value based upon assump
believed to be reasonable and that of a markeicjgamnt. These estimates are based on historigareence and information obtained from
management of the acquired companies and are imherencertain. The separately identifiable intdtgiassets generally include develc
technology, customer relationships and tradenamés.estimate the fair value of deferred revenuetedlao product support assumet
connection with acquisitions. The estimated failugaof deferred revenue is determined by estimathmgy costs related to fulfilling tl
obligations plus a normal profit margin. The estiashcosts to fulfill the support contracts are lasa the historical direct costs relate:
providing the support.

For any given acquisition, we may identify certpie-acquisition contingencies. We estimate the faiugadf such contingencies, wh
are included under the acquisition method as datieassets acquired or liabilities assumed, asogpiate. Differences from these estim
are recorded in the Consolidated Statements oftieda the period in which they are identified.
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Goodwill and intangible assets

Goodwill.  Our methodology for allocating the purchasecerielating to acquisitions is determined througkalglished valuatic
techniques. Goodwill is measured as the excedseofast of the acquisition over the sum of the amwassigned to tangible and identifit
intangible assets acquired less liabilities assuéel review goodwill for impairment on an annuasisaduring the fourth quarter of the fis
year and whenever events or changes in circumstaincécate the carrying value of goodwill may bepaired. In testing for a potent
impairment of goodwill, we determine the carryinglue (book value) of the assets and liabilitiesdach reporting unit, which requires
allocation of goodwill to each reporting unit. Weeh estimate the fair value of each reporting umhiich are the same as our opere
segments. The first step in evaluating goodwillifapairment is to determine if the estimated fafue of equity is greater than the carn
value of equity of each reporting unit. If step an@icates that impairment potentially exists oa ifeporting unit has a zero or negative cari
value, the second step is performed to measurartteint of impairment, if any. Goodwill impairmentists when the estimated fair value
goodwill is less than its carrying value.

To determine the reporting uniti&ir values in the current year analysis, we usedimcome approach which is based on the estit
discounted future cash flows of that reporting umilte estimated fair value of each reporting unidler the income approach is corrobor
with the market approach which measures the vdlaeboisiness through an analysis of recent saleffenings of a comparable entity. We ¢
consider our market capitalization on the datehef analysis. The methodology applied in the curyear analysis was consistent with
methodology applied in the prior year analysis,Wwas$ based on updated assumptions, as appropriate.

Our cash flow assumptions are based on historivdlfarecasted revenue, operating costs and otlevare factors. To determine
reporting units’carrying values, we allocated assets and liakslitiased on either specific identification or bynggudgment for the remaini
assets and liabilities that are not specific teporting unit. Goodwill was allocated to the repagtunits based on a combination of spe
identification and relative fair values, which iBnsistent with the methodology utilized in the prijear impairment analysis. The use of rel:
fair values was necessary for certain reportingsuohiie to impairment charges and changes in ouatipg structure in prior years.

Prior to performing our second step in the goodwilpairment analysis, we perform an assessmenbrgdived assets, includir
intangible assets, for impairment. We apply a Yailue based impairment test to the carrying vafugoodwill and indefinitelived intangible
assets on an annual basis in the fourth quarteadt fiscal year or earlier if indicators of impaént exist.

Intangible assets. In connection with our acquisitions, we gengratcognize assets for customer relationshipseldg@ed technolog
(which consists of acquired product rights, tecbga@s, databases, and contracts)priocess research and development, trademark
tradenames. Indefinite-lived intangible assetsrnmtesubject to amortization. Finitered intangible assets are carried at cost lessraalate:
amortization. Such amortization is provided onraightdine basis over the estimated useful lives of #spective assets, generally from or
eleven years. Amortization for developed technolisgsecognized in Cost of revenue as Amortizatibaaguired product rights. Amortizati
for customer relationships and certain tradenamescognized in Operating expenses.

On an interim basis, we assess the impairmentesftifiable intangible assets whenever events ongbs in circumstances indicate
an asset group’s carrying amount may not be reeter Recoverability of certain finitered intangible assets, particularly custo
relationships and finite-lived tradenames, wouldrieasured
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by the comparison of the carrying amount of theetagsoup to which the assets are assigned to timeo$uhe undiscounted estimated fu
cash flows the asset group is expected to gendfdtee asset is considered to be impaired, sucbuatnwould be measured as the differe
between the carrying amount of the asset and iitssédue. Recoverability and impairment of otharitiédived intangible assets, particule
developed technology and patents, would be meadwetthe comparison of the carrying amount of theetido the sum of undiscoun
estimated future product revenues offset by estith&iture costs to dispose of the product. In &idifor indefinitelived intangible assets, \
review such assets for impairment on an annuakhbamisistent with the timing of the annual evaluatior goodwill. These assets genet
include tradenames, trademarks and in-processrobsaad development. Recoverability of infiniteed intangible assets would be meas
by the comparison of the carrying amount of theagsthe sum of the discounted estimated futush @aws the asset is expected to gene
If the asset is considered to be impaired, suchuainwould be measured as the difference betweenaitrging amount of the asset and its
value. Our cash flow assumptions are based onrluatcand future revenue, operating costs, androtblevant factors. Assumptions
estimates about the remaining useful lives of otarigible assets are subjective and are affectezthgges to our business strategies. 1
estimates may be subject to change.

Income taxes

The provision for income taxes is computed using déisset and liability method, under which deferteed assets and liabilities
recognized for the expected future tax consequentdéemporary differences between the financialorépg and tax bases of assets
liabilities, and for operating loss and tax crezhtryforwards in each jurisdiction in which we opter. Deferred tax assets and liabilities
measured using the currently enacted tax ratesaphfaly to taxable income in effect for the yearsvimich those tax assets are expected
realized or settled. We record a valuation alloveatw reduce deferred tax assets to the amountighalieved more likely than not to
realized.

We are required to compute our income taxes in déadaral, state, and international jurisdictionwhich we operate. This proci
requires that we estimate the current tax expossingell as assess temporary differences betweeactmeinting and tax treatment of assets
liabilities, including items such as accruals atidveances not currently deductible for tax purposkEse income tax effects of the differen
we identify are classified as current or loegm deferred tax assets and liabilities in our €&tidated Balance Sheets. Our judgmi
assumptions, and estimates relative to the cupentision for income tax take into account current laws, our interpretation of current
laws, and possible outcomes of current and futweits conducted by foreign and domestic tax autiesti Changes in tax laws or
interpretation of tax laws and the resolution afrent and future tax audits could significantly i&apthe amounts provided for income taxe
our Consolidated Balance Sheets and Consolidatg@rSénts of Income. We must also assess the ldailthat deferred tax assets will
realized from future taxable income and, based his: assessment, establish a valuation allowancesqiiired. Our determination of ¢
valuation allowance is based upon a number of agsans, judgments, and estimates, including forechsarnings, future taxable income,
the relative proportions of revenue and income teefaxes in the various domestic and internatiqurédictions in which we operate. To
extent we establish a valuation allowance or chahgevaluation allowance in a period, we reflee thhange with a corresponding increas
decrease to our tax provision in our Consolidatede®hents of Income.

We apply the authoritative guidance on income takas prescribes a minimum recognition threshotdxaposition is required to me¢
before being recognized in the financial statemehtslso provides guidance on derecognition, mesment, classification, interest ¢
penalties, accounting in interim periods, disclesamnd transition.
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This guidance prescribes a twtep process to determine the amount of tax betwelie recognized. The first step is to evaluagetth
position for recognition by determining if the wetgof available evidence indicates that it is mbkely than not that the position will
sustained on audit, including resolution of relaapgeals or litigation processes, if any. The sd&iap requires us to estimate and measu
tax benefit as the largest amount that is more @21 likely to be realized upon ultimate settlemédnis inherently difficult and subjective
estimate such amounts, as this requires us tordieterthe probability of various possible outcom&® reevaluate these uncertain tax posi
on a quarterly basis. This evaluation is basedamtofs including, but not limited to, changes int$aor circumstances, changes in tax
effectively settled issues under audit, and newtaddivity. Such a change in recognition or measwuent would result in the recognition ¢
tax benefit or an additional charge to the tax fgiow in the period.

Stock-based compensation

Stockbased compensation is measured at the grant dstel loa the fair value of the award and is recogha® expense ratably o
straightline basis over the requisite service period, whlyenerally the vesting period of the respectiveard. No compensation cos
ultimately recognized for awards for which employee not render the requisite service and areifede

Fair value of stock-based awards. We have four types of stodlased awards: stock options, restricted stock ,urétricted stoc
awards, and performance-based restricted stoc&.unit

» Stock option:.. We use the Bla-Scholes optic-pricing model to determine the fair value of stagkions. The determination of
grant date fair value of options using an optwiting model is affected by our stock price aslhaslassumptions regarding a nun
of complex and subjective variables. These vargabielude our expected stock price volatility odee expected life of the awar
actual and projected employee stock option exeraigk cancellation behaviors, riflee interest rates and expected dividends
estimate the expected life of options granted basedn analysis of our historical experience of lyge exercise and pogesting
termination behavior considered in relation to ¢batractual life of the option. Expected volatilisybased on the average of histol
volatility for the period commensurate with the egfed life of the option and the implied volatility traded options. The risk fr
interest rate is equal to the U.S. Treasury consteaturity rates for the period equal to the expédife. We do not currently pay c:
dividends on our common stock and do not anticiplaieg so in the foreseeable future. Accordinglyr expected dividend yield
zero.

» Restricted stock units and restricted stock awardThe fair value of each Restricted Stock Unit (“R$dhd Restricted Stock Awe
(“RSA") is equal to the market value of Symal's common stock on the date of gr:

» Performanc-based restricted stock unit. We use the Monte Carlo simulation model to deteentive fair value of each performance-
based restricted stock unit (“PRUThe determination of the grant date fair value BfJR using a simulation model is affected by
stock price as well as assumptions regarding a epummbcomplex and subjective variables. These bfgminclude our expected st
price volatility over the expected life of the adsy riskfree interest rates and expected dividends. Exdeattatility is based on tl
average of historical volatility for the period comansurate with the expected life of the PRUs. T$lefree interest rate is equal to
U.S. Treasury constant maturity rates for the pkeaqual to the expected life. We do not currendly pash dividends on our comn
stock and do not anticipate doing so in the forakeefuture. Accordingly, our expected dividendgiis zero.
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Concentrations of credit risk

A significant portion of our revenue and net incotisederived from international sales and indepetdsgents and distributo
Fluctuations of the U.S. dollar against foreignreucies, changes in local regulatory or econominditions, piracy, or nonperformance
independent agents or distributors could advers#éct operating results.

Financial instruments that potentially subjectaisdncentrations of credit risk consist principaifycash and cash equivalents, shertr
investments, and trade accounts receivable. Owstment policy limits the amount of credit risk egpre to any one issuer and to any
country. We are exposed to credit risks in the ewémlefault by the issuers to the extent of thevant recorded in the Consolidated Bale
Sheets. The credit risk in our trade accounts vatée is substantially mitigated by our credit exaion process, reasonably short collec
terms, and the geographical dispersion of salesaetions. We maintain reserves for potential ¢rledses and such losses have been v
management’s expectations. See Note 10 for dethdignificant customers.

Advertising costs

Advertising costs are charged to operations asriaduand include electronic and print advertisittgde shows, collateral producti
placement fees with hardware manufacturers, anfbafis of direct marketing. Advertising costs irtdd in Sales and marketing expenst
fiscal 2012, 2011, and 2010 were $667 million, $6@Bion, and $615 million, respectively.

Recently issued and adopted authoritative guidance

In May 2011, the Financial Accounting Standards FHoOEFASB”) issued an accounting standards update that progda&thnce o
achieving a consistent definition of and commonumsments for measurement and disclosure of faluemin U.S. generally accep
accounting principles (“GAAP”) and InternationalnBincial Reporting Standards (“IFRSThe guidance expanded disclosures relating ti
value measurements that are estimated using signifunobservable (Level 3) inputs. The guidanse edquired categorization by level of
fair value hierarchy for items that are not meadwaefair value but for which fair value is requr® be disclosed. We adopted this guidan
the fourth quarter of fiscal 2012. The adoptiothi$ guidance did not have a material impact on@aomsolidated Financial Statements.

In June 2011, the FASB issued an accounting stdadgpdate that eliminates the option to report rotdeenprehensive income and
components in the statement of stockholders’ ecaiity requires that all non-owner changes in stddeng’ equity be presented in eithe
single continuous statement of comprehensive incomm two separate but consecutive statement®doember 2011, the FASB issi
another accounting standards update that defersethgérement to present reclassification adjustsdot each component of Accumuls
other comprehensive income (“AOCIi) both Other comprehensive income and Net incomehe face of the financial statements
amended guidance will be adopted by us in the §jtsrter of fiscal 2013, on a retrospective baaig] will result only in changes in ¢
financial statement presentation.

In September 2011, the FASB issued an accountargdatds update that permits entities to first asgesalitative factors to determ
whether it is more likely than not (a likelihood mbre than 50%) that the fair value of a reporting is less than its carrying amount as a |
for determining whether it is necessary to perftmemtwostep goodwill impairment test. This new guidanck bé adopted by us in fiscal 2C
on a prospective basis, and will be applied infourth quarter of fiscal 2013 at the time we pariayur annual goodwill test. We do not ex|
that this guidance will materially impact our Colidated Financial Statements.
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In December 2011, the FASB issued an accountingdatds update that will require us to disclose rimftion about offsetting a
related arrangements associated with certain finhaod derivative instruments to enable usersuwffimancial statements to better unders
the effect of those arrangements on our finanaasitpn. The new guidance will be applicable toonsa retrospective basis in the first que
of fiscal 2014. We do not expect that this guidandkematerially impact our disclosures includeddar Consolidated Financial Statements.

Note 2. Fair Value Measurements

For assets and liabilities measured at fair valudh smounts are based on an expected exit pripegsenting the amount that woulc
received on the sale of an asset or paid to traasfability, as the case may be, in an orde@ynsaction between market participants. As ¢
fair value may be based on assumptions that mamicipants would use in pricing an asset or lighiThe authoritative guidance on f
value measurements establishes a consistent frarkéaraneasuring fair value on either a recurrimgionrecurring basis whereby inputs, L
in valuation techniques, are assigned a hierartlaeal. The following are the hierarchical levelsinputs to measure fair value:

» Level 1: Observable inputs that reflect quoted pricem@justed) for identical assets or liabilities ative markets

« Level 2: Observable inputs that reflect quoted pricesdentical assets or liabilities in markets theg aot active; quoted prices
similar assets or liabilities in active marketgyuts other than quoted prices that are observabliné assets or liabilities; or inputs
are derived principally from or corroborated by ebsble market data by correlation or other me

» Level 3: Unobservable inputs reflecting our own assuamstiincorporated in valuation techniques used terdene fair value
These assumptions are required to be consistemtmatket participant assumptions that are reasyrsafgiilable.

Assets measured and recorded at fair value on aureéiag basis

There have been no transfers between fair valuesmmement levels during fiscal 2012. The followiraple summarizes our ass
measured at fair value on a recurring basis, bgl)evithin the fair value hierarchy:

As of March 30, 201z As of April 1, 2011
Level 1 Level 2 Total Level 1 Level 2 Total
(In millions)
Cash Equivalent® $1,48: $ — $148: $1,86¢ $ —  $1,86¢

@ Cash equivalents are money market funds which @lteed based on quoted market prices of the identimerlying security
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Assets and liabilities measured and recorded at failue on a nonrecurring basis

Goodwill. In fiscal 2012, we recorded an impairment of $18iom as a cumulativeffect adjustment in Accumulated deficit, relatedt
implied fair value measurement made for our Sesvigporting unit upon the adoption of a new acdagnétandard. The valuation techni
used to estimate the implied fair value of goodwidls an income approach which relied upon Levelpdiis, which included estimated fut
cash flows or profit streams.

Indefinite-lived intangible assets. In fiscal years 2012 and 2011, we recorded impnt charges of $4 million and $27 milli
respectively, which reduced the gross carrying eadfi indefinitelived tradenames. The fair value amounts were ddrivsing an incon
approach which required Level 3 inputs such asnegéid future cash flows on profit streams. Theggirment charges were due to reduct
in expected future cash flows for certain indeédived tradenames related to the Security and Canpé segment and the Consumer segi
respectively. These impairment charges were redondhin Impairment of intangible assets on the Swidated Statements of Income.

Debt. In fiscal 2011, we repurchased $500 milliorag§regate principal amount of our 0.75% convertigleior notes, which had a
book value of $481 million. Concurrently with thepurchase, we sold a proportionate share of ttialimiote hedges back to the note he
counterparties for approximately $13 million. Thésssnsactions resulted in a loss from extinguishneérdebt of approximately $16 millic
which represented the difference between book vafube notes net of the remaining unamortizedalist prior to repurchase and the
value of the liability component of the notes upepurchase. The fair value of the liability compoineas calculated to be $497 million uj
repurchase using Level 2 inputs based on markeggfor similar convertible debt instruments arslitting yields.

Note 3. Acquisitions
Fiscal 2012 acquisitions
Clearwell Systems Inc.

On June 24, 2011, we completed the acquisition lei@ell Systems Inc. (“Clearwell”), a privateheld provider of eDiscove
solutions. In exchange for all of the voting equitterests of Clearwell, we transferred a totalsideration of $392 million, which consists
$364 million in cash, net of $20 million cash acedi and $8 million of assumed stock options. Thieaive of the acquisition was to enha
our eDiscovery, archiving and backup offerings tor customers. The results of operations of Cledrast included since the date
acquisition as part of the Storage and Server Mamagt segment. Supplemental pro forma informatiwrClearwell was not material to «
financial results and therefore not included.

The following table presents the purchase pricacation included in our Consolidated Balance Sheietsnillions):

Net tangible asse® $ 38
Intangible assei® 154
Goodwill ® 26¢
Net tax liabilities (63)
Total purchase pric $392

@ Net tangible assets included deferred revenue wiiah adjusted down from $13 million to $3 milliaepresenting our estimate of
fair value of the contractual obligation assumetdsigpport service:
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@ Intangible assets included customer relationshipseloped technology, and tradenames of $82 mijl&&® million, and $12 millios
respectively, which are amortized over their estedaiseful lives of seven to nine yes

@ Goodwill is not tax deductible. The amount resulpetnarily from our expectation of synergies fronetintegration of Clearwell prodt
offerings with our existing product offering

Other Fiscal 2012 acquisitions

During fiscal 2012, in addition to Clearwell, wenapleted the acquisitions of LiveOffice LLC (“Livefde”) and another nonpub
company for an aggregate purchase price of $15iomilwhich consisted of $144 million in cash, &t$7 million cash acquired. The res
of operations for the acquired companies have bezuded in the Storage and Server Management seigamel the Security and Complia
segment since their respective acquisition datepp®mental pro forma information for these acdiiss was not material to our financ
results and therefore not included. For fiscal 2042 recorded acquisitiorelated transaction costs of $2 million, which wareluded it
general and administrative expense.

The following table presents the purchase pricecation included in our Consolidated Balance Sheietsnillions):

LiveOffice Other Total
Acquisition date January 13, 20: March 2, 201
Net tangible (liabilities) asse® $ (5 $ 2 $ (3)
Intangible assei 51 8 59
Goodwill ® 69 26 95
Total purchase pric $ 11t $ 36 $151

@ Net tangible (liabilities) assets included deferrestenue, which was adjusted down from $12 millior$6 million, representing o
estimate of the fair value of the contractual odign assumed for support servic

@ Intangible assets included primarily developed nedbgy of $44 million and customer relationships$af million, which are amortiz:
over their estimated useful lives of four to terange The weightedverage estimated useful lives were 4.8 yearsdweeldped technoloy
and 9.9 years for customer relationsh

@ Goodwill is partially tax deductible. The goodwalimount resulted primarily from our expectation yrfiergies from the integration of 1
acquisition’ product offerings with our existing product offegis

Fiscal 2011 acquisitions
Identity and Authentication Business of VeriSignnt.

On August 9, 2010, we completed the acquisitiorthef identity and authentication business of VemnSighich included a controllir
interest in VeriSign Japan and equity interestgdrtain other subsidiary entities. In exchangetfar assets and liabilities of the acqu
business, we paid a total purchase price of $1il28r) which consisted of $1.16 billion in castetrof $128 million cash acquired, and work
capital adjustments of $3 million. No equity intei® were issued. The results of operations of deatity and authentication busines:
VeriSign are included since the date of acquisiisnpart of the Security and Compliance segmergpl8mental pro forma information
VeriSign was not material to our financial resaltsl therefore not included. For fiscal 2011, wevrded acquisitionelated transaction costs
$11 million, which were included in general and &uistrative expense.
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The following table presents the purchase pricacation included in our Consolidated Balance Sheietsnillions):

Net tangible asse® $ 17¢
Intangible assei® 62¢
Goodwill ® 602
Net tax liabilities (38
Noncontrolling interest in VeriSign Jap® (85
Total purchase pric $1,28¢

@ Net tangible assets included deferred revenue,whis adjusted down from $286 million to $68 milljoepresenting our estimate of
fair value of the contractual obligation assumettiie support of the authentication busin

@ Intangible assets included customer relationshfp286 million, developed technology of $123 mitli@and tradenames of $5 milli
which are amortized over their estimated usefiddivof 18 months to nine years. The weighiedrage estimated useful lives were
years for customer relationships and 9.0 yearsiéwmeloped technology. Intangible assets also irgluddefinit-lived tradenames a
trademarks of $274 millior

@ Goodwill is partially tax deductible. The goodwillmount resulted primarily from our expectation phergies from the integration
VeriSign product offerings with our existing prodwdferings.

@ The fair value of the noncontrolling interest watcalated on a market basis using the closing spoicle of VeriSign Japan on the dat:
acquisition.

PGP Corporation

On June 4, 2010, we completed the acquisition dP B@rporation (“PGP")a nonpublic provider of email and data encryptioftvgare
In exchange for all of the voting equity interestGP, we paid a total purchase price of $30Ganillwhich consisted of $299 million in ca
net of $7 million cash acquired. The results of rafiens of PGP are included since the date of adipn as part of the Security ¢
Compliance segment. Supplemental pro forma infaonafor PGP was not material to our financial résand therefore not included. |
fiscal 2011, we recorded acquisition-related tratisa costs of $1 million, which were included iargral and administrative expense.

The following table presents the purchase pricacation included in our Consolidated Balance Sheietsnillions):

Net tangible asse® $ 7
Intangible assei® 74
Goodwill @ _22¢
Total purchase pric $30€

@ Net tangible assets included deferred revenue,hwvizs adjusted down from $55 million to $9 milliaepresenting our estimate of
fair value of the contractual obligation assumetdsigpport service:

@ Intangible assets included customer relationshig®28 million, developed technology of $39 millicemd definit-lived tradenames of !
million, which are amortized over their estimatesgful lives of two to eigr
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years. The weight-average estimated useful lives were 8.0 yearsustomer relationships, 5.0 years for developedneiciyy, and 2.
years for definit-lived tradenames. Intangible assets also includéefinite-lived in-process research and develognfdRR&D") of $2
million.

@) Goodwill is not tax deductible. The goodwill amoursulted primarily from our expectation of synesgifrom the integration of P(

product offerings with our existing product offegi

Other Fiscal 2011 acquisitions

During fiscal 2011, in addition to VeriSign and PGRe completed the acquisitions of GuardianEdge hfelogies, Inc
(“GuardianEdge™and two other businesses for an aggregate purgitaegeof $91 million, which consisted of $81 milian cash, net of §
million cash acquired, and $1 million in assumediggawards at fair value. The results of operatifor the acquired companies have t
included in the Security and Compliance segmentesitiheir respective acquisition dates. Supplememtal forma information for the
acquisitions was not material to our financial tesand therefore not included. For fiscal 2011,reerded acquisitiorelated transaction co
of $2 million, which were included in general ardivanistrative expense.

The following table presents the purchase pricecation included in our Consolidated Balance Sheietsnillions):

GuardianEdge Others Total
Acquisition date June 3, 201 Various
Net tangible asse® $ 3 $ — $ 3
Intangible assel®@ 3C 6 36
Goodwill @ 4C 12 52
Total purchase pric $ 73 $ 18 $91

@ Net tangible assets included deferred revenue,hwhigs adjusted down from $17 million to $2 millioepresenting our estimate of
fair value of the contractual obligation assumetdsigpport service:

@ Intangible assets included customer relationshif®2d million and developed technology of $12 riflj which are amortized over tt

estimated useful lives of three to nine years. Whghtedaverage estimated useful lives were 9.0 yearsustomer relationships and
years for developed technolog

@ Goodwill is partially tax deductible. The goodwainount resulted primarily from our expectation wyfiergies from the integration of 1

acquisition’ product offerings with our existing product offegis

Fiscal 2010 acquisitions

During fiscal 2010, we completed two acquisitiodsnonpublic companies for an aggregate of $42 arillin cash. No equity intere
were issued. We recorded goodwill in connectiorhveiich of these acquisitions, which resulted piiignétom our expectation of synerg
from the integration of the acquired companitethnology with our technology. The goodwill forele acquisitions is only partially
deductible, if at all. The results of operations tlee acquired companies have been included irresults of operations since their respe«
acquisition dates. These acquisitions are includedir Security and Compliance segment.
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The following table presents the purchase pricacation included in our Consolidated Balance Sheietsnillions):

Acquisition date Various
Intangible asset® $ 18
Goodwill 24
Total purchase pric $ 42

Intangible assets included customer relationshff18 million and developed technology of $5 mitliovhich are amortized over th
estimated useful lives of four to 11 years. Theghtadaverage estimated useful lives were 10.0 yearsudstomer relationships a
4.0 years for developed technolo

Note 4. Goodwill and Intangible Assets

(@)

@
®
Q)

®)

Goodwill

The changes in the carrying amount of goodwillagdollows:

Security and Storage and
Server
Consumel Compliance Managemen Service: Total
(In millions)

Net balance as of April 2, 201 $ 35¢€ $ 1,582 $ 2,64¢ $ 19 $4,60¢
Goodwill acquired through acquisitio® — 88( — — 88(
Goodwill adjustment® 7 2 — — 9

Net balance as of April 1, 20:® $ 368 $ 2,46¢ $ 2,64¢ $ 19 $5,49¢
Goodwill impairmeni®) — — — (19 (19
Goodwill acquired through acquisitio® — 26 337 — 363
Goodwill adjustment® (8) 4 — — (12

Net balance as of March 30, 20© $ 35t $ 2,48¢ $ 2,98 $ — $5,82¢

Gross goodwill balances for the Consumer, Secarity Compliance, Storage and Server ManagementSandces were $356 millic
$4.0 billion, $7.2 billion, and $461 million, resgvely as of April 2, 2010. Accumulated impairmerior the Consumer, Security ¢
Compliance, Storage and Server Management, andc8emvere $0, $2.4 billion, $4.6 billion, and $4#Rlion, respectively as of April .
2010. These balances are reflective of amounts adjestment for segment reclassifications durhveggeriod

See Note 3 for acquisitions completed in fiscal28&d 2011
Adjustments made to goodwill primarily reflect fage currency exchange rate fluctuatio

Gross goodwill balances for the Consumer, Secuarty Compliance, Storage and Server ManagementSandces were $363 millic
$4.9 billion, $7.2 billion, and $461 million, resgively as of April 1, 2011. Accumulated impairmerfor the Consumer, Security ¢
Compliance, Storage and Server Management, anic8smvere $0, $2.4 billion, $4.6 billion, and $4#2lion, respectively as of April
2011.

Due to the adoption of new authoritative guidanteaha beginning of fiscal 2012, we were requiredpgyform a goodwill Step
impairment test for our Services reporting unit. &sesult, we recognized an impairment loss of #iiion which was recorded
beginning Accumulated deficit as a cumula-effect adjustmen

83



Table of Contents

SYMANTEC CORPORATION

Notes to Consolidated Financial Statements — (Comtiied)

©® " Gross goodwill balances for the Consumer, Secarity Compliance, Storage and Server ManagementSandces were $355 millic
$4.9 billion, $7.6 billion, and $461 million, resgively as of March 30, 2012. Accumulated impairtsefor the Consumer, Security ¢

Compliance, Storage and Server Management, andc8srwere $0, $2.4 billion, $4.6 billion, and $48ilion, respectively as
March 30, 2012

Intangible assets, net

As of March 30, 2012 As of April 1, 2011

Gross Net Weighted- Gross Net Weighted-

Carrying Accumulated Carrying Average Carrying Accumulated Carrying Average
Remaining Remaining

Amount Amortization Amount Useful Life Amount Amortization Amount Useful Life

($ in millions)

Customer relationshif $2,21¢ $ (1,499 $ 72C 3year $2,121 $ (1,227)) $ 894 3 year:
Developed technolog 1,91« (1,659 26C 4 year: 1,81 (1,567 24% 4 year:
Finite-lived tradename 14€ (96) 50 3 year 13€ (80) 56 4 year:
Patent: 75 (65) 10 6 year: 75 (62) 13 2 year
Indefinite-lived tradename® 297 — 297 Indefinite 302 — 302 Indefinite
Indefinite-lived IPR&D — — — Indefinite 3 — 3 Indefinite
Total $4651 $ (3,319 $1,337 3year $4447 $ (2,930 $1,511 3 year.

@ During fiscal 2012 and 2011, we recorded impairmexfitb4 million and $27 million, respectively, whiceduced the gross carrying ve

of indefinite-lived tradenames. These impairmerdrgks were due to reductions in expected futurke ftaws for certain indefinitdived

tradenames related to the Consumer segment. Thgssrment charges were recorded within Impairménintangible assets on t
Consolidated Statements of Incor

Amortization expense was $380 million, $385 milliamd $481 million in fiscal 2012, 2011, and 203 pectively.

Total future amortization expense for intangibleeds that have finite lives, based on our existirigngible assets and their cur
estimated useful lives as of March 30, 2012, isregted as followgin millions):

2013 $ 35¢
2014 211
2015 157
2016 10€
2017 88
Thereaftel 122
Total $1,04(
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Note 5. Investment in Joint Venture

On February 5, 2008, Symantec formed Huawei-Synsaiitechnologies Co., Ltd. (“joint ventureiyith a subsidiary of Huaw
Technologies Co., Limited (“Huawei"Y.he joint venture was domiciled in Hong Kong wittingipal operations in Chengdu, China. We ha
ownership interest of 49% which was accounted faten the equity method of accounting. As of Mar6h 3012, our equity investment v
zero. As such, we did not provide for additionades as we have no commitments to provide finaaagbort to the joint venture.

On March 30, 2012, we sold our 49% ownership irdeirethe joint venture to Huawei for $ 530 millioncash. The gain of $530 millic
offset by costs to sell the joint venture of $4limil, is included in “Gain from sale of joint vemél reflected in our Consolidated Statemen
Income.

Note 6. Long-Term Debt
The following table summarizes components of ongerm debt:

As of March 30, 2012
Effective

Face Value interest rate Fair Value @
(In millions)
4.20% Senior Notes, due September 2(“4.20% note”) $ 75C 4.25% $ 771
2.75% Senior Notes, due September 2(“2.75% note”) 35C 2.7¢% 363
1.00% Convertible Senior Notes, due June 2(1.00% note”) 1,00 6.7¢% @ 1,11¢
As of April 1, 2011
Effective
Face Value interest rate Fair Value (@)
(In millions)
4.20% note: $ 75C 4.25% $ 70€
2.75% note: 35C 2.7¢% 34C
1.00% note! 1,00 6.7¢% @ 1,20¢
0.75% Convertible Senior Notes, due June 2(‘0.75% note”) 60C 6.7€% @ 61€

@ Represents the interest rate on our debt for atctmupurposes while taking into account the effesft@mortization of debt discou

Although the effective interest rates of the 1.008tes and 0.75% notes were 6.78%, we are makifginterest payments at the ste
coupon rates of 1.00% and 0.75%, respecti\

@ The fair value of longerm debt relies on Level 2 inputs. See Note A&fimition of Level 2 inputs. For convertible senites, the fa

value represents that of the liability componemeie 8lote 1 for our accounting policy of estimatihg fair value of our lor-term debt
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As of March 30, 2012, future maturities of longrtedebt are as follow@n millions):

2013 $ —
2014 1,00(
2015 —
2016 35C
Thereaftel 75C
Total $2,10(

Senior Notes

We issued the 4.20% notes and 2.75% notes in SbpteB®10. These are senior unsecured obligaticatsrémk equally in right
payment with all of our existing and future unsecbland unsubordinated obligations and are redeenhghlis at any time, subject to a “make-
whole” premium. Our proceeds from the issuance of theoserutes were $1.1 billion, net of an issuanceadlist. Interest on these note
payable semiannually. Contractual interest expar@ase$41 million and $22 million in fiscal 2012 a2@dl1, respectively.

Convertible Senior Notes

We issued the 1.00% notes and 0.75% notes in JM0& th September 2010, we repurchased $500 mitiiaggregate principal amol
of our 0.75% convertible senior notes in privatefgotiated transactions for approximately $510iamill Concurrently with the repurchase,
sold a proportionate share of the note hedgeswhbatntered into at the time of the issuance ofcthrevertible senior notes back to the |
hedge counterparties for approximately $13 millibhe net cost of the repurchase and the concusedatof the note hedges was $497 mi
in cash. On June 15, 2011, the remaining prindpénce on our 0.75% convertible senior notes radtand was settled by a cash payme
$600 million. Concurrent with the maturity, the riming related note hedges and warrants expiredp®ton of it was converted into ¢
common shares upon maturity.

As of March 30, 2012, the remaining amortizatiomiqek of the discount and debt issuance costs assaciwith the 1.00% notes
approximately one year and the “if-convertedlue of the 1.00% notes does not exceed the paheimount. Contractual interest expense
$11 million, $16 million, and $18 million in fisc&012, 2011, and 2010, respectively. Amortizatibthe debt discount was $56 million, §
million, and $104 million in fiscal 2012, 2011, aR@10, respectively. Interest on these notes ialpaysemiannually.

The following table summarizes information regagdihe equity and liability components of the comisde senior notes:

As of
March 30,
April 1,
2012 2011
(In millions)

Principal amoun $ 1,00C $1,60(C
Equity componen 313 462
Liability componen 941 1,48
Unamortized discour 59 11t
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Conversion feature€ach $1,000 of principal of the 1.00% notes wiltigdly be convertible into 52.2951 shares of oanmenon stocl
which is the equivalent of $19.12 per share, sulije@djustment upon the occurrence of specifieehts: Holders of the 1.00% notes 1
convert their 1.00% notes prior to maturity durisgecified periods as follows: (1) during any cakmduarter, if the closing price of «
common stock for at least 20 trading days in thec8@secutive trading days ending on the last toadiay of the immediately preced
calendar quarter is more than 130% of the applcabhversion price per share; (2) if specified ocafe transactions, including a chang
control, occur; (3) at any time on or after AprilZD13; or (4) during the five business-day peaftér any five consecutive tradirgy perio
during which the trading price of the 1.00% notasfbelow a certain threshold. Upon conversionweelld pay the holder the cash valu
the applicable number of shares of our common stggko the principal amount of the note. Amountgxcess of the principal amount, if ¢
may be paid in cash or in stock at our option. ld@ddvho convert their 1.00% notes in connectiomaithange in control may be entitled
“make whole”premium in the form of an increase in the conversate. As of March 30, 2012, none of the condgiafiowing holders of tt
1.00% notes to convert had been met. In additiponua change in control of Symantec, the holderthef1.00% notes may require u:
repurchase for cash all or any portion of theiD%0notes for the principal amount.

Concurrently with the issuance of the 1.00% notes,entered into note hedge transactions with afé8 of certain initial purchas
whereby we have the option to purchase up to SBomishares of our common stock at a price of $1@dr share. The outstanding option:
52 million shares will expire on June 15, 2013. Bpdions must be settled in the same manner attle he 1.00% notes (cash or net she
In addition, we have previously issued warrantsaffiliates of certain initial purchasers wherebyeyhhave the option to purchase uj
52 million shares of our common stock at a pric&27.3175 per share. The warrants expire on vadatss through August 2013 and mus
settled in net shares.

Effect of conversion on earning per share (“EPS”)The 1.00% notes will have no impact on diluted B8l the price of our comm
stock exceeds the conversion price of $19.12 pereshecause the principal amount of the 1.00% nailebe settled in cash upon convers
Prior to conversion, we will include the effecttbe additional shares that may be issued if ourrsomstock price exceeds $19.12 per <
using the treasury stock method. As a result,Herfirst $1.00 by which the average price of oumown stock for a quarterly period exce
$19.12 per share there would be dilution of apprately 2.6 million shares. As the share price cws to increase, additional dilution wc
occur at a declining rate such that an average @fié27.3175 per share would yield cumulativetititu of approximately 15.7 million shar
If the average price of our common stock exceeds38Z5 per share for a quarterly period we wilbalsclude the effect of the additiol
potential shares that may be issued related towvtreants using the treasury stock method. The 1.60%s along with the warrants he
combined dilutive effect such that for the first@1 by which the average price exceeds $27.317Shme there would be cumulative dilur
of approximately 18.8 million shares prior to corsien. As the share price continues to increasditiadal dilution would occur but at
declining rate.

Prior to conversion, the note hedge transactiorsnat considered for purposes of the EPS calculads their effect would be anti-
dilutive. Upon conversion, the note hedge will an&tically serve to neutralize the dilutive effe€ttibe 1.00% notes when the stock pric
above $19.12 per share. For example, if upon ceimverthe price of our common stock was $28.3175gbare, the cumulative effect
approximately 18.8 million shares in the examplevabwould be reduced to approximately 1.8 millidrares. The preceding calculati
assume that the average price of our common stoees the respective conversion prices duringénmsd for which EPS is calculated i
excludes any potential adjustments to the convensitio provided under the terms of the 1.00% notes
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Revolving credit facility

In fiscal 2011, we entered into a four-year $1.0idn senior unsecured revolving credit facilitycedit facility”) that expires ¢
September 8, 2014. The credit facility provided thia may borrow up to $1.0 billion under revolvilaans. Revolving loans under the cr
facility bear interest, at our option, either atate equal to a) LIBOR plus a margin based on ousgalidated leverage ratio, as defined ir
credit facility agreement or b) the baskprime rate plus a margin based on our consolidiecrage ratio, as defined in the credit fac
agreement. Under the terms of this credit facility, must comply with certain financial and nfimancial covenants, including a covenar
maintain a specified ratio of debt to EBITDA (eanys before interest, taxes, depreciation and apaditin). As of March 30, 2012, we werc
compliance with all required covenants, and no amt®were outstanding.

Note 7. Restructuring and Transition

Our restructuring and transition costs and liaksitconsist primarily of severance, facilities spstnd transition and other related c
Severance generally includes severance paymeriffaoement services, health insurance coveragestsfbf foreign currency exchange,
legal costs. Facilities costs generally includet xpense and lease termination costs, less estinsatblease income. Transition and ¢
related costs consist of severance costs assoaitedacquisition integrations in efforts to strdama our business operations, consul
charges associated with the planning and desigeepbfimplementing a new enterprise resource pfensystem, and costs related to
outsourcing of certain back office functions. Resturing and transition costs are included in thiee®segment.

Restructuring plans
The following restructuring plans are substantialiynplete:

» Fiscal 2011 plan. In the first quarter of fiscal 2011, managementraped and initiated a plan to expand our consultiagner sale
and delivery capabilities. This action was initthts® expand our partner esgstem to better leverage their customer react
operational scale, which resulted in a headcouhiaton within our consulting services organizati

» Fiscal 2010 plan. In the fourth quarter of fiscal 2010, managememtraged and initiated a plan to reduce worldwiderapeg cost
through workforce realignment and to reduce opegatiosts through a facilities consolidation. Thes¢ions were initiated
appropriately allocate resources to our key stratieffiatives and streamline our operations tawel better and more efficient supg
to our customers and employees. During fiscal 2@Elterminated certain operating leases and calaelil facilities in North Ameri
and Europe. Excess facility obligations are expkttebe paid over the respective lease terms,ahgelst of which extends throt
fiscal 2016.

Other exit and disposal costs

Our other exit and disposal costs consist primarilgosts associated with closing or consolidatiegain facilities that are not accour
for under the restructuring plans above. Largelyagsult of business acquisitions, management deayn certain leased facilities to b
excess and make a plan to exit them either atithe of acquisition or after the acquisition in aamgtion with our efforts to integrate ¢
streamline our operations. As of March 30, 201&bilities for these excess facility obligations saveral locations around the world
expected to be paid over the respective lease t¢hmsongest of which extends through fiscal 2018.
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Restructuring and transition summary

Cumulative
April 1, Costs, Neto March 30, Incurred to
Adjustments Cash
2011 &) Payments 2012 Date
(In millions)
Restructuring liabilities:
Severanc! $ 3 $ 3 $ (B $ 1 $ 73
Facilities 10 1 (5 6 20
Total 13 4 (20 7 93
Other exit and disposal cost: 13 7 (11) 9
Total restructuring liabilities $ 26 $ 11 $ (21 $ 16
Transition and other related co 45
Total restructuring and
transition $ 56
Balance Sheet
Other current liabilitie: $ 14 $ 8
Other lon¢term obligations 12 8
Total restructuring liabilities $ 26 $ 16

@ Total net adjustments were not material for fis2all2. Adjustments primarily relate to foreign cumcg exchange rate fluctuatio
Included in transition and other related costs26 hillion of severance costs and $19 million o$tsoassociated with the planning
design phase of implementing a new enterprise resquanning systen

Note 8. Commitments and Contingencies
Lease commitments

We lease certain of our facilities and related pougnt under operating leases that expire at vadates beyond fiscal 2018. We curre
sublease some space under various operating ldesesill expire on various dates through fiscall20Some of our leases contain rene
options, escalation clauses, rent concessiondeasdhold improvement incentives. Rent expensebdas million for fiscal 2012 of which $!
million was recorded in General and administragxgenses and $22 million was recorded in Costwdmee. Rent expense was $110 mil
for fiscal 2011 of which $89 million was recordedGeneral and administrative expenses and $2lomilias recorded in Cost of revenue. |
expense was $106 million for fiscal 2010 of whicd8%million was recorded in General and administetxpenses and $18 million v
recorded in Cost of revenue.
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The following is a schedule by years of minimurnrufetrentals on noncancelable operating leases Msuah 30, 201Zin millions):

2013 $11€
2014 91
2015 66
2016 47
2017 38
Thereaftel 12t
Total minimum future lease paymel $48E
Less: sublease incon 6
Total minimum future lease payments, @ $47¢

@ The total minimum future lease payments, net ineui24 million related to restructuring activiti

Purchase obligations

We have purchase obligations of $473 million aMafch 30, 2012 that are associated with agreenfienfsirchases of goods or servit
Management believes that cancellation of theseractst is unlikely and we expect to make future gaayments according to the cont
terms.

The following is a schedule by years of our unrexped purchase obligations as of March 30, 20 2nillions):

2013 $42(C
2014 45
2015 6
2016 —
2017 2
Thereaftel —
Total purchase obligatior $47%

Indemnification

As permitted under Delaware law, we have agreemehéseby we indemnify our officers and directors dertain events or occurren
while the officer or director is, or was, servingoair request in such capacity. The maximum padéatinount of future payments we coulc
required to make under these indemnification agesgmis not limited; however, we have directorsd afficers’ insurance coverage tl
reduces our exposure and may enable us to recopartn of any future amounts paid. We believe #stimated fair value of the
indemnification agreements in excess of applicatdarance coverage is minimal.

We provide limited product warranties and the nigjasf our software license agreements contain jsious that indemnify licensees
our software from damages and costs resulting fttaims alleging that our software infringes theeilgctual property rights of a third pau
Historically, payments made under these provisioarge been immaterial. We monitor the conditiond #ra subject to indemnification
identify if a loss has occurred.
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Litigation contingencies
For a discussion of our tax litigation with thedmal Revenue Service relating to the 2000 and 280%ears of Veritas, see Note 12.

We are also involved in a number of other judieiatl administrative proceedings that are incidetatadur business. Although adve
decisions (or settlements) may occur in one or mbthe cases, it is not possible to estimate tiesible loss or losses from each of these ¢
The final resolution of these lawsuits, individyadlr in the aggregate, is not expected to have tanmahadverse effect on our business, re
of operations, financial condition, or cash flow.

Other

In January 2012, we became aware of claims made drpup of hackers, that it possessed, and intetwpdblicly expose, portions
the source code for certain Symantec productsowoily investigation of these claims, we believet tiin@ group came into possession of
code as a result of a theft of source code thatroed in 2006. We believe that source code for2b@6-era versions of the following produ
was exposed: Norton Antivirus Corporate Edition;rtdn Internet Security; Norton SystemWorks (Nortdtilities and Norton GoBack); al
pcAnywhere. We announced that customers of our pahere product may face an increased securityagsk result of this exposure. -
product, pcAnywhere, is also bundled with three 8gtac products, Altiris Client Management Suite Altdis IT Management Suite versic
7.0 or later, and Altiris Deployment Solution witemote version 7.1. In addition, customers witHieaversions of Altiris suites may he
opted to leverage pcAnywhere. The increased riskolated to the pcAnywhere components only. Ourgevhere product accounted for |
than three tenths of a percent of our fiscal 20dri&solidated net revenue. We have completed ounpthremediation of this issue.

Note 9. Stock Repurchases
The following table summarizes our stock repurchase
Year Ended

March 30, 2012 April 1, 2011 April 2, 2010
(In millions, except per share data)

Total number of shares repurchased attributab&ytoantec

Corporation 51 57 34
Dollar amount of shares repurchased attributabf&ytoantec

Corporation $ 893 $ 87C $ 558
Average price paid per she $ 17.62 $ 15.3¢ $ 16.3¢
Range of price paid per she $ 15.38-$20.5! $ 12.07-$18.4¢ $ 14.14-$18.2¢

We have had stock repurchase programs in the pddiave repurchased shares on a quarterly basks thie fourth quarter of fiscal 2C
under various programs. On January 25, 2012, wewarued that our Board of Directors approved a n&éwiflion stock repurchase progre
This program does not have an expiration date araf Barch 30, 2012, $984 million was authorizedftdure repurchases.
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Note 10. Segment Information
As of March 30, 2012, our five reportable segmemésthe same as our operating segments and asboaest

Consumer: Our Consumer segment focuses on delivering inteseetrity for P(s, tablets and mobile devices along with sen
such as online backup, online family protection esmdote help to individual users and home offi

Security and Compliance: Our Security and Compliance segment focuses onigingvlarge, medium, and smalized business
with solutions for endpoint security and managemeoinpliance, messaging management, data lossrgi@veencryption, manag
security services, and authentication servicess@&h@oducts allow our customers to secure, pravisamd remotely manage tt
laptops, PCS, mobile devices, and servers. We also providecastomers with solutions delivered through ourSsaad applianc
security offerings

Storage and Server ManagementOur Storage and Server Management segment focaga®widing large, medium, and sn-sizec
businesses with storage and server managementyfaafchiving, eDiscovery, and data protection omhs across heterogene
storage and server platforms, as well as solutigtigsered through our SaaS and appliance offeri

Services: Our Services segment provides customers withleémentation services and solutions designed tdstafisem it
maximizing the value of their Symantec softwarer Offerings include consulting, business criticaihdces, and educatio

Other:  Our Other segment is comprised of sunset ptsdared products nearing the end of their life cytil@lso includes gene
and administrative expenses; amortization of intalegassets; impairment of goodwill, intangible etss and other lontived asset:
stockbased compensation; restructuring and transitigmemses; and certain indirect costs that are notgedato the operatit
segments described above, such as interest incathexpense
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The accounting policies of the segments are theesasrthose described in Note 1. There are no @gerent sales. Our chief opera
decision maker evaluates performance primarily th@senet revenue. Except for goodwill, as disclasedote 4, the majority of our assets
not discretely identified by segment. The deprémmbnd amortization of our property, equipmentl &asehold improvements are alloci
based on headcount, unless specifically identliigdegment.

Security and Storage and

Server Total
Consumel Compliance Managemen Service: Other Company
($ in millions)

Fiscal 2012

Net revenus $ 2,10¢ $ 1,96 $ 2,41 $ 251 $ — $6,73(
Percentage of total net rever 31% 29% 36% 4% 0% 10C%

Operating income (los: 1,01z 442 977 39 (1,397) 1,07¢
Operating margin of segme 48% 22% 41% 16% *

Depreciation and amortization expel 40 56 30 3 583 712

Fiscal 2011

Net revenue $ 1,95: $ 1,63¢ $ 2,307 $ 292 $ — $ 6,19(
Percentage of total net rever 32% 26% 37% 5% 0% 10C%

Operating income (los: 89¢ 26C 1,06: 7 (1,349 88C
Operating margin of segme 46% 16% 46% 2% *

Depreciation and amortization expel 39 42 33 4 62E 743

Fiscal 2010

Net revenue $ 1,871 $ 1,48 $ 2,28i $ 34t $ — $ 5,98¢
Percentage of total net rever 31% 25% 38% 6% 0% 10C%

Operating income (los: 86C 401 1,097 12 (1,437 93<
Operating margin of segme 46% 27% 48% 3% *

Depreciation and amortization expel 29 27 41 6 732 83t

* Percentage not meaningf

During the first quarter of fiscal 2012, we modifieur segment reporting structure to more readidam our operating structure. 1
following modification was made to the segment répg structure: managed security services reveame expenses were moved to
Security and Compliance segment from the Servieggnent. All historical periods have been adjustedeflect this modified reportir

structure.

Product revenue information
The following table represents revenue by signifigaroduct categories:

Year Ended

March 30, April 1, April 2,

2012 2011 2010
Core consumer security 28% 28% 28%
Backup 20% 21% 20%
Storage and availability managem 9% 10% 11%
Endpoint security and managem 9% 10% 10%
Others® 34% 31% 31%
10C% 10C% 10C%

Total product revenu

@ No other product category was material to the retseetotals.
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Geographical Information
The following table represents net revenue amowgatsgnized for sales in the corresponding countries

Year Ended
March 30,
April 1, April 2,
2012 2011 2010

(In millions)
United State! $ 3,24( $3,05¢ $2,967
United Kingdom 58C 59¢ 594
Other foreign countrie® 2,91( 2,53¢ 2,424
Total net revenu $ 6,73( $6,19( $5,98¢

@ No individual country represented more than 10%hefrespective total

The table below lists our property and equipmeet,af accumulated depreciation, by geographic akéth the exception of property a
equipment, we do not identify or allocate our as®gtgeographic area:

As of
March 30,
April 1,
2012 2011
(In millions)
United State! $ 88t $ 83t
Foreign countrie® 21E 21E
Total $ 1,10( $1,05(

@ No individual country represented more than 10%hefrespective total

Significant customers

In fiscal 2012, there were no significant custonthet accounted for more than 10% of our total neeenue. In fiscal 2011 and 2010,
distributor, Ingram Micro accounted for 10% of aotal net revenue in both periods. Our distribateangements with Ingram Micro consis
several norexclusive, independently negotiated agreements itgtBubsidiaries, each of which cover differentiminies or regions. Each
these agreements is separately negotiated anddépendent of any other contract (such as a mastaibdtion agreement), and th
agreements are not based on the same form of ctntra

Note 11. Employee Benefits and Stock-Based Conmsation
401(k) plan

We maintain a salary deferral 401(k) plan for dlbar domestic employees. This plan allows empleyeecontribute up to 50% of th
pretax salary up to the maximum dollar limitatioegcribed by the Internal Revenue Code. We matéh &0the employee&’ contribution. Th
maximum match in any given plan year is 3% of thpleyees’eligible compensation, up to $6,000. Our contribbutiinder the plan was ¢
million, $22 million, and $22 million in fiscal 2@} 2011, and 2010, respectively.

Stock purchase plans
2008 Employee Stock Purchase Plan
In September 2008, our stockholders approved tB8 Finployee Stock Purchase Plan (“2008 ESRRY) reserved 20 million shares
common stock for issuance thereunder. In Septe2®iEd, the 2008 ESPP was
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amended by our stockholders to increase the slaaadkable for issuance thereunder by 20 million.c&kdMarch 30, 2012, 14 million sha
have been issued under this plan and 26 millioneshi@mained available for future issuance.

Subiject to certain limitations, our employees migcteto have 2% to 10% of their compensation witttherough payroll deductions
purchase shares of common stock under the 2008 .HSRployees purchase shares of common stock dte jper share equal to 85% of
fair market value on the purchase date at the éedah six-month purchase period.

2002 Executive Officers’ Stock Purchase Plan

In September 2002, our stockholders approved tB2 Executive OfficersStock Purchase Plan and reserved 250,000 shacesnofior
stock for issuance thereunder. The purpose of leip to provide executive officers with a meamstquire an equity interest in Symante
fair market value by applying a portion or all dfeir respective bonus payments towards the purchase. As of March 30, 201
40,401 shares have been issued under the plan0&89® shares remained available for future isseiaBloares reserved for issuance unde
plan have not been adjusted for stock dividends.

Stock award plans
2000 Director Equity Incentive Plan

In September 2000, our stockholders approved ti®® Eirector Equity Incentive Plan and reserved 60,8hares of common stock
issuance thereunder. Stockholders increased thdemaf shares of stock that may be issued by 50i0@eptember 2004, September 2!
and October 2011. The purpose of this plan is ¢&ide the members of the Board of Directors wittopportunity to receive common stock
all or a portion of the retainer payable to eackator for serving as a member. Each director niegt @ny portion up to 100% of the retaine
be paid in the form of stock. As of March 30, 2042total of 123,464 shares have been issued uhdeplan and 76,536 shares rema
available for future issuance.

2004 Equity Incentive Plan

Under the 2004 Equity Incentive Plan, (“2004 Plamtly Board of Directors, or a committee of the Boaf@irectors, may grant incenti
and nonqualified stock options, stock appreciatigihts, RSUs, RSAs, or PRUs to employees, officdigctors, consultants, indepenc
contractors, and advisors to us, or to any pasaftsidiary, or affiliate of ours. The purpose af 2004 Plan is to attract, retain, and moti
eligible persons whose present and potential dmutidns are important to our success by offerirgnttan opportunity to participate in
future performance through equity awards of stopkoms and stock bonuses. Under the terms of tig&d Fan, the exercise price of st
options may not be less than 100% of the fair markie on the date of grant. Options generallyt vesr a fouryear period. Options grant
prior to October 2005 generally have a maximum tefnten years and options granted thereafter géipdrave a maximum term of sev
years.

As of March 30, 2012, we have reserved 190 milktiares for issuance under the 2004 Plan. Thesessirariude 18 million shar
originally reserved for issuance under the 200 Rlpon its adoption by our stockholders in Septend®®4, 27 million shares that w
transferred to the 2004 Plan from the 1996 Equigehtive Plan, (“1996 Plan"gnd 40 million, 50 million and 55 million sharesathwert
approved for issuance thereunder on the amendmdneatatement of the 2004 Plan at our 2006, 26682810 annual meeting of
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stockholders, respectively. In addition to the skaturrently reserved under the 2004 Plan, anyesheacquired by us from options outstan
under the 1996 Plan upon their cancellation wiloabe added to the 2004 Plan reserve. As of Ma¢t2@12, 80 million shares remait
available for future issuance.

Performance-based restricted stock units

During the first quarter of fiscal 2012, we granf@Us to certain senior level employees under 604 2Plan. The PRU grants are in
of the stock option grants typically awarded ast pdrour annual compensation program. These PRUsbeaearned depending upon
achievement of a comparspecific performance condition and a market coaditis follows: (1) our achievement of an annuagdtearning
per share for fiscal 2012 and (2) our two and tiyegr cumulative relative total shareholder retammked against that of other companies
are included in the Standard & Pa@B00 Index. These PRUs are also subject to a {fg@econtinued service vesting provision with ieg
vesting permitted under certain conditions, suchms a change of control of the company. The detetion of the fair value of these awe
takes into consideration the likelihood of achieeammof the market condition. The compensation egpdar the PRUSs is initially based on
probability of achieving the target level of thengmanyspecific performance condition, and will be adjdsfer subsequent changes in
estimated or actual outcome of this performancelitiom.

Assumed Clearwell stock options

In connection with our acquisition of Clearwell, vassumed all unexercised, outstanding options tohase Clearwell common sto
Each unexercised, outstanding option assumed wagded into an option to purchase our common séfek applying the exchange ratic
0.40906 shares of our common stock for each shiafdearwell common stock which resulted in an aliian of approximately 1 millic
shares of our common stock to the assumed options.

Furthermore, all shares obtained upon early exerofsunvested Clearwell options were converted ihi® right to receive a ce
consideration of $7.65 per share upon vesting. tote# value of the early exercised, unvested Cleirshares on the date of acquisition
approximately $4 million, assuming no forfeitures.

Other stock option plans

Options remain outstanding under several othekstption plans, including the 1996 Plan, and vagiplans assumed in connection \
acquisitions. No further options may be grantedewrzthy of these plans.

Valuation of stock-based awards

The fair value of share-based awards for stockoaptiwas estimated using the Bla@@&holes option pricing model. The fair value
PRUs was estimated using a Monte Carlo simulatiodeh The fair value of each restricted stock giargqual to the market value of
common stock on the date of grant.
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The following assumptions were used to estimatdaheralue of stock options and PRUs:

Fiscal Fiscal Fiscal

2012 2011 2010
Stock Options:
Expected life 3.76 year 3.52 year 3.38 year
Weighte-average expected volatili 35% 34% 44%
Weightec-average ris-free interest rat 1.62% 1.85% 1.47%
Expected dividend — — —
PRUs:
Expected life 2.8-2.89 year — —
Expected volatility 48%- 49% — —
Weighte-average expected volatili 49% — —
Risk-free interest rat 0.65%- 0.9(% — —

Expected dividend — — —

Both the BlackScholes and the Monte Carlo simulation fair valugdeis require the use of highly subjective and dempssumption
including the expected life and the price volatiliif the underlying stock. Changes in the Bl&dhtoles and the Monte Carlo valua
assumptions and our related estimates may chaegrithvalue for stoclkbased compensation and the related expense reedgiiere hay
not been any material changes to our stock-basapensation expense due to changes in our valuasisunmptions.

Stock-based compensation expense
The following table sets forth the total stock-lthsempensation expense recognized in our Consetidatatements of Income.

Year Ended
March 30, April 1, April 2,
2012 2011 2010
(In millions, except per share data)
Cost of revenu— Content, subscription, and maintena $ 14 $ 19 $ 14
Cost of revenu— License 2 3 2
Sales and marketir 70 58 59
Research and developm 49 40 53
General and administrati\ 28 25 27
Total stocl-based compensation expel 164 14& 15¢
Tax benefit associated with st-based compensation expel (46) (42) (43
Net stocl-based compensation expel $ 11¢ $ 104 $ 112
Net stocl-based compensation expense per share attributaBlamantec
Corporation stockholde— basic $ 0.1€ $ 0.1 $0.1¢4
Net stocl-based compensation expense per share attributaBlaiante:
Corporation stockholde— diluted $ 0.1¢ $ 0.1z $0.14
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Stock options activity

Weighted-
Weighted- Aggregate
Average Average
Number Exercise Remaining Intrinsic
of Share: Price Years Value (1)
(In millions, except per share data)
Outstanding at April 1, 201 54 $ 19.61 $ 91
Granted 3 18.31
Assumed in acquisitior 1 3.21
Exercisec (6) 11.9¢
Forfeited @ 16.3¢€
Expired (10 25.1¢
Outstanding at March 30, 20. 41 $ 18.9¢ 2.53 year $ 70
Exercisable at March 30, 20. 34 $ 19.5¢ 1.92 year $ 50
Vested and expected to vest at March 30, - 40 $ 19.01 2.47 year $ 69

@ Intrinsic value is calculated as the differenceneen the market value of our common stock as ofch180, 2012 and the exercise p

of the option. The aggregate intrinsic value ofiap outstanding and exercisable includes optioitis an exercise price below $18.
the closing price of our common stock on MarchZML.2, as reported by the NASDAQ Global Select Mau

The weightedaverage fair value per share of options grantethguiscal 2012, 2011, and 2010 including assumgiibos was $5.2
$4.04, and $5.15, respectively. The total intrinsadue of options exercised during fiscal 2012, 20dnd 2010 was $40 million, $43 millic
and $64 million, respectively.

As of March 30, 2012, total unrecognized compepgatiost adjusted for estimated forfeitures reldtedinvested stock options v
$24 million, which is expected to be recognized rotlee remaining weightedverage vesting period of 2.54 years. Total unneizeg
compensation cost related to the assumed, unv&déagwell stock options was approximately $7 milliovhich is expected to be recogni
over the remaining weightemlterage vesting period of 2.18 years, assumingorfeifures. Total unrecognized compensation cdsted tc
early exercised, unvested Clearwell shares wasajppately $1 million.

Restricted stock activity

Weighted-
Average Weighted- Aggregate
Grant Date Average
Number Remaining Intrinsic
of Share¢ Fair Value Years Value
(In millions, except per share data)
Outstanding and unvested at April 1, 2( 18 $ 15.8( $ 32Z
Granted 11 18.1:
Vested and releast 8 16.9¢
Forfeited 3 16.3(
Outstanding and unvested at March 30, 2 18 $ 16.62 1.55 year $ 33C
Expected to vest at March 30, 2C 15 $ — 1.46 year $ 28z

The weightedaverage grant date fair value per share of restristock granted during fiscal 2012, 2011, and Z@tuding assume
restricted stock was $18.13, $14.96, and $15.8@ectively. The total fair value of restricted $tdbat vested in fiscal 2012, 2011, and Z
was $150 million, $104 million, and $71 million spectively.
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As of March 30, 2012, total unrecognized compensatiost adjusted for estimated forfeitures relagsdricted stock was $218 millic
which is expected to be recognized over the remginieighted-average vesting period of 2.42 years.

Performance-based restricted stock units activity

Shares
Unvested at April 1, 201 —
Granted 467,00(
Changes due to performance and market condi 23,35(
Vested —
Forfeited —
Unvested at March 30, 20: 490,35(

The weighted-average grant date fair value peresbaPRUs granted during fiscal 2012 was $23.58&here.

As of March 30, 2012, total unrecognized compensatost related to the PRUs was approximately $#Bomi which is expected to |
recognized over the remaining weighted averagegerf 2.0 years, assuming no forfeitures.

Shares reserved
As of March 30, 2012, we had reserved the follonshgres of authorized but unissued common statkn(llions):

Stock purchase plai 26
Stock award plan 13€
Total 164

Note 12. Income Taxes
The components of the provision for income taxesaarfollows:

Year Ended
March 30, April 1, April 2,
2012 2011 2010
(In millions)
Current:
Federa $ 122 $ 17 $ 62
State 30 18 —
Internationa 121 70 91
274 10E 152
Deferred:
Federal 32 26 2
State 9 3 2
Internationa 1 (29 (41)
24 — (41)
Total provision of income taxe $ 29¢ $ 10t $ 11z
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Pretax income from international operations wasl$8dlion, $460 million, and $498 million for fist2012, fiscal 2011, and 20:
respectively.

The difference between our effective income tax twedfederal statutory income tax is as follows:

Year Ended
March 30, April 1, April 2,
2012 2011 2010
(In millions)
Expected Federal statutory t $ 51t $ 25E $ 30:
State taxes, net of federal ben 12 12 2
Foreign earnings taxed at less than the fedema (160) (84) (92)
Domestic production activities deducti (20) 9 (10
Federal research and development ct (12 (10 (6)
Valuation allowance increase (decree 5 (15) (11)
Benefit of losses from joint ventu @ 2 5)
Veritas tax positions (including valuation allowanelease (52 (49) (70
Other, ne 11 7 5
$ 29¢ $ 10E $ 112
The principal components of deferred tax assetasfellows:
As of
March 30, April 1,
2012 2011
(In millions)
Deferred tax asset
Tax credit carryforward $ 43 $ 17
Net operating loss carryforwards of acquired congs 137 181
Other accruals and reserves not currently tax déde 152 141
Deferred revenu 95 77
Loss on investments not currently tax deduct 23 17
State income taxe 33 35
Goodwill 36 34
Stock-based compensatic 60 70
Other 4 9
583 581
Valuation allowanct (55 (45
Total deferred tax asse $ 52¢ $ 53¢
Deferred tax liabilities
Tax over book depreciatic $ 4 $ (26)
Intangible assel (20€) (22¢)
Unremitted earnings of foreign subsidiar (329 (282)
Total deferred tax liabilitie $ (579 $(53€
Net deferred tax asse $ (50 $ —
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The $55 million total valuation allowance providadainst our deferred tax assets as of March 302 2)Ahttributable to acquisition-
related assets and net operating losses in fojergguictions. The valuation allowance increasedahyet of $10 million in fiscal 2012, rela
mostly to credits in foreign jurisdictions and ogerating losses in foreign jurisdictions subjecatvaluation allowance.

As of March 30, 2012, we have U.S. federal net afireg losses attributable to various acquired corigsaof approximately $120 millic
which, if not used, will expire between fiscal 2048d 2032. These net operating loss carryforwarelsabject to an annual limitation un
Internal Revenue Code § 382, but are expected fallyerealized. Furthermore, we have U.S. stateaperating loss and credit carryforwe
attributable to various acquired companies of agprately $314 million and $24 million, respectivelyhich will expire in various fiscal yea
In addition, we have foreign net operating losgyfarwards attributable to various acquired foregmpanies of approximately $404 mill
net of valuation allowances, which, under currggligable foreign tax law, can be carried forwarddfinitely.

In assessing the ability to realize our deferredassets, we considered whether it was more likedy not that some portion or all
deferred tax assets will not be realized. We carsid the following: we have historical cumulativeok income, as measured by the cul
and prior two years, we have strong, consistergagixg history, we have substantial U.S. federabime tax carryback potential; and we f
substantial amounts of scheduled future reverdaisxable temporary differences from our deferrad Iltabilities. We have concluded that-
positive evidence outweighs the negative evidemek thus, that the deferred tax assets as of M20¢cR012 of $528 million, after applicati
of the valuation allowances described above, atzable on a “more likely than not” basis.

As of March 30, 2012, no provision has been maddefderal or state income taxes on $2.4 billiorcwiulative unremitted earnings
certain of our foreign subsidiaries since we planndefinitely reinvest these earnings. As of MaBfh 2012, the unrecognized deferred
liability for these earnings was $730 million.
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The aggregate changes in the balance of grossagmized tax benefits from April 3, 2009 to March 212 were as follows if
millions):

Balance as of April 3, 20C $ 63¢
Settlements and effective settlements with tax@itibs and related remeasureme @)
Lapse of statute of limitatior (19
Increases in balances related to tax positionsitdkeing prior year 12
Decreases in balances related to tax positions tdkeng prior year (92
Increases in balances related to tax positionsitdkeing current yee 11
Balance as of April 2, 201 $ 543
Settlements and effective settlements with taxaities and related remeasureme (6)
Lapse of statute of limitatior (27)
Increases in balances related to tax positionsitdkeing prior year 13
Decreases in balances related to tax positions tdkeng prior year (36)
Increases in balances related to tax positionsitdkeing current yee 40
Balance as of April 1, 201 $ 527
Settlements and effective settlements with tax@ities and related remeasureme (62
Lapse of statute of limitatior (12
Increases in balances related to tax positionsitdkeing prior year 78
Decreases in balances related to tax positions tdieng prior year (30)
Increases in balances related to tax positionsitdkeing current yee 11¢€
Balance as of March 30, 20 $61¢

Of the $92 million of changes in gross unrecogniteedbenefits during the fiscal year as disclodeava, approximately $32 million w
provided through purchase accounting in conneatiitih acquisitions during fiscal 2012. This grossbiiity is reduced by offsetting tax bene
associated with the correlative effects of poténtansfer pricing adjustments, interest deducti@msl state income taxes, as well as payr
made to date.

Of the total unrecognized tax benefits at MarchZ,2, $612 million, if recognized, would favoralaffect the Company’ effective ta
rate, while $7 million would affect the cumulatitranslation adjustments. However, one or more e$¢hunrecognized tax benefits coul
subject to a valuation allowance if and when re@egph in a future period, which could impact theitigyof any related effective tax r:
benefit.

At March 30, 2012, before any tax benefits, we B&8 million of accrued interest and penalties orenognized tax benefits. Inter
included in our provision for income taxes was appnately $11 million for the year ended March 2012. If the accrued interest &
penalties do not ultimately become payable, amoaotsued will be reduced in the period that sudierd@nation is made, and reflected i
reduction of the overall income tax provision.

We file income tax returns in the U.S. on a fedéadis and in many U.S. state and foreign jurigmhist Our two most significant t
jurisdictions are the U.S. and Ireland. Our taingis remain subject to examination by applicable aathorities for a certain length of ti
following the tax year to which those filings redaDur 2002 through 2012 fiscal years remain stilifeexamination by the Internal Reve
Service (“IRS”) for U.S. federal tax purposes, @l 2007 through 2012 fiscal years remain subfeetxamination by the
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appropriate governmental agencies for Irish taxppses. Other significant jurisdictions include @atiia, Japan, the UK and India. As
March 30, 2012, we are in appeals with the IRS ndigg Veritas U.S. federal income taxes for the 2@@ough 2005 tax years, and ur
examination regarding Symantec U.S. federal inctares for the fiscal years 2005 through 2008. lditaxh, we are under examination by
California Franchise Tax Board for the Symantedf@alia income taxes for the 2005 through 2006 years. We are also under audit by
Indian income tax authorities for fiscal years 2@bugh 2011.

On December 10, 2009, the U.S. Tax Court issuedgitsion in Veritas v. Commissioner, finding thatrdransfer pricing methodolog
with appropriate adjustments, was the best metlhoch$sessing the value of the transaction at ibsteen Veritas and its internatic
subsidiary in the 2000 to 2001 tax years. In JU)2we reached an agreement with the IRS conagthmnamount of the adjustment base
the U.S. Tax Court decision. As a result of theeagrent, we reduced our liability for unrecognizax benefits, resulting in a $39 million
benefit in the first quarter of fiscal 2011. In Mhr2011, we reached agreement with Irish Revenmeeraing compensating adjustme
arising from this matter, resulting in an additib&0 million tax benefit in the fourth quarter fidcal 2011. This matter has now been cli
and no further adjustments to the accrued liabdiy expected.

On December 2, 2009, we received a Revenue Agiddeport from the IRS for the Veritas 2002 thro®fld5 tax years assess
additional taxes due. We have contested $80 millibthe tax assessed and all penalties. As a refulegotiations with IRS Appeals in -
three months ended December 30, 2011, we have samgebour liability for unrecognized tax benefitssulting in a tax benefit of $52 million.

The timing of the resolution of income tax examios is highly uncertain, and the amounts ultimapelid, if any, upon resolution of t
issues raised by the taxing authorities may diffeterially from the amounts accrued for each yathough potential resolution of uncert
tax positions involve multiple tax periods and gdiictions, it is reasonably possible that a reductf up to $21 million of the reserves
unrecognized tax benefits may occur within the rektmonths, some of which, depending on the natfirtne settlement or expiration
statutes of limitations, may affect our income pagvision and therefore benefit the resulting effectax rate. The actual amount could \
significantly depending on the ultimate timing arature of any settlements.

We continue to monitor the progress of ongoing imedax controversies and the impact, if any, ofékpected tolling of the statute
limitations in various taxing jurisdictions.

Note 13. Earnings Per Share

Basic and diluted earnings per share are computettie basis of the weighted average number of shafreommon stock outstand
during the period. Diluted earnings per share aistude the incremental effect of dilutive poteht@mmon shares outstanding during
period using the treasury stock method. Dilutivéeptial common shares include the dilutive effecsloares underlying outstanding st
options, restricted stock, warrants and Convertg#aior Notes.
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The components of earnings per share are as fallows

Year Ended
March 30, April 1, April 2,
2012 2011 2010
(In millions, except per share data;

Net income attributable to Symantec Corporatiocldtolders $ 1,172 $ 597 $ 714
Net income per share attributable to Symantec Gatjpm stockholder— basic $ 1.5¢ $ 0.71 $ 0.8¢
Net income per share attributable to Symantec Gatjpm stockholder— diluted $ 157 $ 0.7¢ $ 0.817
Weighted average outstanding common shares atiblmito Symantec Corporatis

stockholder— basic 741 77¢ 81C
Dilutive potential shares issuable from assumedaise of stock option 3 4 6
Dilutive potential shares related to stock awaahp 4 4 3
Weighted average shares outstanding attributatfgteantec Corporatic

stockholder— diluted 74¢ 78€ 81¢
Anti-dilutive weighter-average stock optior® 26 43 47

Anti-dilutive weighter-average restricted sto( = — —

@ For these fiscal years, the effects of the warr@gs#sed and the option purchased in connection thghConvertible Senior Notes w

excluded because they have no impact on dilutediregg per share until our average stock price ffier applicable period reacl
$27.3175 per share and $19.12 per share, resggc
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SIGNATURES

Pursuant to the requirements of Section 13 or 1&f{the Securities Exchange Act of 1934, the Regyisthas duly caused this report tc
signed on its behalf by the undersigned, theredotg authorized, in the City of Mountain View, Sgadf California, on the 21st day of Vv
2012.

SYMANTEC CORPORATION
By /s/ Enrigue Saler

Enrique Salem
President and Chief Executive Offic

KNOW ALL PERSONS BY THESE PRESENTS, that each peradose signature appears below constitutes andirgppEnriqu
Salem, James A. Beer and Scott C. Taylor, and eaahy of them, his attorneys-faet, each with the power of substitution, for himany an
all capacities to sign any and all amendmentsisrdport on Form 16 and any other documents in connection therewiith the Securitie
and Exchange Commission, granting unto said atysrirefact, and each of them, full power and authoritgeoand perform each and every
and thing requisite and necessary to be done inahndt the premises, as fully to all intents anthbpses as he might or could do in per
hereby ratifying and confirming all that such atteys-infact, or his or their substitute or substitutesyr@wfully do or cause to be done
virtue hereof. This Power of Attorney may be sigiredeveral counterparts.

Pursuant to the requirements of the Securities &xga Act of 1934, this report has been signed bbélpthe following persons on bet
of the Registrant and in the capacities and ord#tes indicated below.

Signature Title Date
/sl Enrigue Salem President and Chief Executive Offic May 21, 2012
Enrique Salen (Principal Executive Officer)
/sl James A. Beer Executive Vice President and Chief Finan May 21, 2012
James A. Beer Officer

(Principal Financial Officer

/s/ Andrew H. Del Matto Senior Vice President and Chief Account May 21, 201z
Andrew H. Del Matto Officer
(Principal Accounting Officer

/s| Stephen M. Bennett Chairman of the Board May 18, 2012
Stephen M. Benne

/sl Michael A. Brown Director May 18, 2012
Michael A. Brown

/s Frank E. Dangeard Director May 18, 2012
Frank E. Dangear

/s/ Stephen E. Gillett Director May 18, 2012
Stephen E. Gillet
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Signature

/s/ Geraldine B. Laybourne

Geraldine B. Laybourn

/s/ David L. Mahoney

David L. Mahoney

/s/ Robert S. Miller

Robert S. Miller

/s/ Daniel H. Schulma

Daniel H. Schulmau

/s/ V. Paul Unrut

V. Paul Unrut
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Schedule 1
SYMANTEC CORPORATION
VALUATION AND QUALIFYING ACCOUNTS
Additions
Balance a
Charged Against Charged tc Amount Balance a
Beginning Revenue and to Written Off
. Operating Expens Other End of
of Period () Accounts or Used Period
(In millions)
Allowance for doubtful account
Year ended March 30, 20: $ 9 $ Q) $ 1 $ (4) $ 5
Year ended April 1, 201 8 3 1 3 9
Year ended April 2, 201 9 3 — (4) 8
Reserve for product returr
Year ended March 30, 20: $ 19 $ 72 $ 8 $ (74) $ 25
Year ended April 1, 201 9 60 7 (57 19
Year ended April 2, 201 12 46 — (49 9
Reserve for rebate
Year ended March 30, 20: $ 79 $ 204 $ 98@ $ (30§ $ 73
Year ended April 1, 201 71 21C 10€@ (310 79
7C 181 96@ (276€) 71

Year ended April 2, 201
T E——

@

revenue

Reserve for product returns and reserve for retzagesharged against reven
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Exhibit Description
Amended and Restated Certificate of Incorporatidn Symante
Corporation
Certificate of Amendment of Amended and Restatedtifidate of
Incorporation of Symantec Corporati
Certificate of Amendment to Amended and Restatedificate of
Incorporation of Symantec Corporati
Certificate of Designations of Series A Junior R#sating Preferre
Stock of Symantec Corporatit
Bylaws, as amended, of Symantec Corpore
Form of Common Stock Certifica
Indenture related to the 1.00% Convertible Seniotel, due 201
dated as of June 16, 2006, between Symantec Cdigrorand U.S
Bank National Association, as trustee (includingrnfo of
1.00% Convertible Senior Notes due 20
Form of Master Terms and Conditions For Convertiddsd Hedgin
Transactions between Symantec Corporation and eédBank o
America, N.A. and Citibank, N.A., respectively, edtJune 9, 200
including Exhibit and Schedule there¢
Form of Master Terms and Conditions For Warrantsudg b
Symantec Corporation between Symantec Corporatiah each ¢
Bank of America, N.A. and Citibank, N.A., respeeliy, dated June
2006, including Exhibit and Schedule ther
Credit Agreement, dated as of September 8, 2010ari®y amon
Symantec Corporation, the lenders party therete (thenders},
Wells Fargo Bank, National Association, as Admiriste Agent
Bank of America, N.A. and Citibank, N.A., as Ggndication Agent:
JPMorgan Chase Bank, N.A. and Morgan Stanley SeRriording
Inc., as CdDocumentation Agents, and Wells Fargo Securities,
Banc of America Securities LLC and Citigroup Globéarkets Inc.
as Joint Bookrunners and Joint Lead Arrani
Indenture, dated September 16, 2010, between Sem&urporatio
and Wells Fargo Bank, National Association, asté®
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Exhibit Description
Form of Global Note for Symantexc2.750% Senior Note due 2015 (conta

in Exhibit No. 4.02]

Form of Global Note for Symantex4.200% Senior Note due 2020 (conta
in Exhibit No. 4.02)

Form of Indemnification Agreement with Officers aBirectors, as amend
(form for agreements entered into prior to Jandaty2006)

Form of Indemnification Agreement for Officers, Bitors and Ke
Employees

Veritas Software Corporation 1993 Equity IncentRian, including form c
Stock Option Agreemet

Symantec Corporation 1996 Equity Incentive Plararaended, including for
of Stock Option Agreement and form of RestrictedcgtPurchase Agreeme
Symantec Corporation Deferred Compensation Plastated and amend
January 1, 2010, as adopted December 15,

Brightmail Inc. 1998 Stock Option Plan, includingrih of Stock Optio
Agreement and form of Notice of Assumpti

Symantec Corporation 2000 Director Equity Incentan, as amended

Symantec Corporation 2001 N-Qualified Equity Incentive Pla

Amended and Restated Symantec Corporation 2002uixeOfficere Stock
Purchase Pla
Altiris, Inc. 2002 Stock Plan

Form of Stock Option Agreement under the Altiris;.12002 Stock Plan
Vontu, Inc. 2002 Stock Option/Stock Issuance Pésmamende
Form of Vontu, Inc. Stock Option Agreement

Veritas Software Corporation 2003 Stock IncentidanP as amended a
restated, including form of Stock Option Agreemdiotm of Stock Optio
Agreement for Executives and Senior VPs and foriiatice of Stock Optic
Assumption

Symantec Corporation 2004 Equity Incentive Plan,aagended, includir
Stock Option Grant —Ferms and Conditions, form of RSU Award Agreen
form of RSU Award Agreement for NoBmployee Directors and form of Pl
Award Agreemen

Altiris, Inc. 2005 Stock Plan

Form of Incentive Stock Option Agreement under Aftigris, Inc. 2005 Stoc
Plan, as amend¢
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Exhibit Description
Clearwell Systems, Inc. 2005 Stock Plan, as ame

Form of Clearwell Systems, Inc. Stock Option Agreet
Symantec Corporation 2008 Employee Stock Purchdae, R
amendec

Offer Letter, dated February 8, 2006, from Symar@ecporatiol
to James A. Bee

Letter Agreement, dated April 6, 2009, between Sytex
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Exhibit 10.29

\iSymantec_

FY13 Long Term Incentive Plan
(LTIP)

This Long Term Incentive Plan (“LTIP") of Symant€orporation (“Symantec” or the “Company”) is effieetas of March 31, 2012. The
Board of Directors reserves the right to alteramal all or any portion of the LTIP for any reastrany time.
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Purpose:

Amount:

Eligibility:

Service Requiremen

Performance Metric

Achievement Schedule:

FY13 Long Term Incentive Plan

Provide critical focus on specific, measurable coape goals and provide performance-based compensstsed
upon the level of attainment of such goals and renstention of key executives of the Compe

LTIP target cash payments (“LTIP Payments”) willdetermined and approved by the Compensation Cdeanit
of the Company’s Board of Directors (the “Commitjesvith input from the CEO and Chairman of the Biha
LTIP Payments will be determined and paid basetheractual achievement of the performance mettitosth
below against the target performance metric unoetTIP for the Company’s fiscal year ending Ma2é€h 2013
in which Target LTIP Awards are granted under thisP (the “(Performance Period”). All LTIP Paymentd! be
subject to the Company'’s collection of applicatdgnoll taxes and withholdings, and the Participaititonly
receive the net amount remaining after such

taxes and withholdings have been collec

Participants shall be at levels of senior vice ide® or above, and shall be recommended for dliyilby the
CEO and the Chairman of the Board and approvetidZbmmittee prior to the end of the Performanc&Be
(individually, a “Participant” and, collectivelyhé “Participants”). Participants must be in anibl&position for at
least 60 days before the end of the Performanded®émployees hired or promoted into an eligibdsifon with
less than 60 days remaining in the Performance®aerill not be eligible for an LTIP Payment. Thdadation of
the LTIP Payment for a Participant that becomegil#é during the Performance Period will be preecabased on
the number of days the Participant is in an elgjmbsition during the Performance Peri

The lon¢-term incentive will be measured at the end of tadd®mance Period. However, no Participant shath
or accrue any right to the lortgrm incentive based on the level of performanctimattained for the Performan
Period unless that individual remains in the camtdiis active employ of the Company (or any majaritgreater
owned subsidiary) through the last day of the séd¢@nd ) fiscal year following the end of the Perfamee Period
(the Requisite Service PeriodQpon the completion of the Requisite Service Perilod incentive bonus earned
the basis of both the attained performance metiictae completed service period will be paid (tRayment
Date”). However, any payment due under this LTIP is atsthle discretion of the Committee. A Participantdoy
majority or greater owned subsidiary) terminatesafoy reason before his or her completion of thgurste
Service Period will not be eligible to receive thHP Payment or any prorated portion thereof, extephe
limited extent set forth belov

The Compan’s Operating Cash Flow achievement for the Perfooemdteriod against target Operating Cash F
for the Performance Period will be used to deteentire eligibility for an LTIP Payment. “Operatingsh Flow”is
determined based on the Company’s budgeted castafid is equal to the operating cash flow that is
communicated to public investors via filings wittetSecurities and Exchange Commisstgnput Operating Cas
Flow metric for the Performance Period shall ineadénts be established within the first ninety (@&ys of the
Performance Perio

A 100% LTIP Payment will be paid to the Participautito completes the Requisite Service Period if 1@0%
budgeted Operating Cash Flow is attained with retsjpethe Performance Period (the “Target LTIP AdarThe
Target LTIP Awards shall be set forth on a schedplgroved by the Committee within 90 days of thgifn@ing of
the



Death Disability
Involuntary
Termination:

Leave of Absence:

Performance Period. A Participant who completesRbguisite Service Period is eligible for 25% df rarget
LTIP Award if at least 85% of budgeted OperatingiC&low is attained with respect to the Performaeeéod
and for 200% of the Target LTIP Award if at lea®0% of budgeted Operating Cash Flow is attained vespect
to the Performance Period. Achievement of budg&eerating Cash Flow between 85% and 200% will be
prorated. Achievement of budgeted Operating Castv Bhall be certified by the Committee (“Certifiicat”)
following the end of the Performance Period andmio the Payment Date or any alternative dateagfent.

If a Participants employment with the Company (or any majority mager owned subsidiary) terminates by re
of death, total and permanent disability or an iomtary termination other than for cause (as defipelow) after
the last day of the Performance Period but pridhéocompletion of the Requisite Service Periodntthat
Participant shall be entitled to payment of a piextgortion of the LTIP Payment that would haveeotfise been
payable to the Participant based on the actual &wehich the Operating Cash Flow performance imétr
attained, had he or she completed the RequisitecedPeriod (the “Base Amount”). The prorated portshall be
calculated by multiplying the Base Amount by a fiawt, the numerator of which is the number of cdlemmonths
rounded up to the next whole month) the Participeag in the employ of the Company (or any majooitgreater
owned subsidiary) during the period commencing withstart of the Performance Period and endinky ig or
her termination date, and the denominator of wisdahirty-six (36) months. Such prorated amountldtepaid to
the Participant on his or her termination datesos@on as administratively practicable therealtetin no event
later than the fifteenth (15th) day of the thirddBcalendar month following such termination ddteno event,
however, will any prorated LTIP Payment be madthéParticipant if the applicable Operating Casiw-I
performance metric is not attained at a level athmve the 85% threshold level or if the Partictparuntarily
leaves the employ of the Company (or any majoritgreater owned subsidiary) prior to the completibthe
Requisite Service Period.

For purposes of the foregoing, an individual wél eeemed to have been involuntarily terminatec¢éarse, and
thus ineligible for any prorated LTIP Payment i€sundividual is discharged or dismissed from emgpient for
one or more of the following reasons or actions:

(i) gross negligence or willful misconduct in therfprmance of duties to the Company (other thaa sult of a
disability) that has resulted or is likely to retsal substantial and material damage to the Compaitgr a demand
for substantial performance is delivered by the @any which specifically identifies the manner inighit
believes the individual has not substantially penfed his/her duties and provides the individuahwitreasonable
opportunity to cure any alleged gross negligenosiltiul misconduct; (ii) commission of any act fsfhud with
respect to the Company or its affiliates; or @dnviction of a felony or a crime involving morakpitude causing
material harm to the business and affairs of then@amy.

In the event a Participant takes a leave of absiaonethe Company after the end of the Performareréod but
prior to the completion of the Requisite Servicei® the type of leave and time away from the Canmypmay be
taken into consideration as the basis for a prdrafdP Payment determined in the sole discretiothef
Committee, with any such prorated LTIP Paymentadased on such Participant’s period of active eympént
during the period commencing with the start of feeformance Period and ending with the last dapef
Requisite Service Period, but excluding the peab
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Exchange Rate:

Adjustments:

Change of Control:

LTIP Provisions:

Section 409A

such leave of absence. Any such prorated amoutittghpaid to the Participant on the Payment Dateuch
earlier date as may be necessary to avoid a ddfeormpensation arrangement under Section 409Aedintiernal
Revenue Code. In no event, however, will any suohaped LTIP payment be made to the Participathtdf
applicable Operating Cash Flow performance medriwoit attained at a level at or above the 85% tiotddevel.

Neither LTIP Payments nor Operating Cash Flow balladjusted for any fluctuating currency excharges:.

In the event of an accretive event, such as a $iogkack, or other events that might have an etfadhe
Operating Cash Flow, such as an acquisition ortasge of products or technology, the Committee mag a
discretion adjust the Operating Cash Flow to reéfilee potential impact upon the Companfihancial performanc
consistent with generally accepted accounting fails and Accounting Principles Board Opinion NO©.

In the event of a Change of Control of the Comp@sydefined in the Company’s Executive Retentian}(i) all
unpaid LTIP Payments for the Performance Perioce(ethe Performance Period has been completed and
Certification has occurred prior to the Change ohtol) and (ii) all Target LTIP Awards for the Remmance
Period (where the Performance Period has not bemipleted and Certification has not occurred piicthie
Change of Control) whether or not 100% budgetedr&ijrmgy Cash Flow has been attained for such Pedoce
Period, shall be paid in full on the Change of Coln

This LTIP is adopted under the Symantec Senior &kex Incentive Plan as amended and restated SepteEmbe
22, 2008 and approved by Symantec’s stockholde@&emtember 22, 2008.

Participation in the LTIP does not guarantee piition in other or future incentive plans. LTIPustures and
participation will be determined on a year-to-ybasis.

The Company’s Board of Directors reserves the tiglatter or cancel all or any portion of the LTt any reason
at any time. The LTIP shall be administered byG@loenmittee and the Committee shall have all poweds a
discretion necessary or appropriate to administdriaterpret the LTIP.

The Company’s Board of Directors reserves the rigmhodify or amend this LTIP or a Target LTIP Adamder
this LTIP with regard to Company performance imtigf events outside the control of managementand/
Participant.

The payment provisions are designed to qualifitHiershoi-term deferral exception to Section 409A of the rimdd
Revenue Code. Accordingly, for Participants who ptate the Requisite Service Period requirementPdagment
Date shall occur within two and one-half 22 )/months following the completion of the Requisitervice Period.
For Participants who become entitled to a prorafEi@® Payment upon the termination of their employirigy
reason of death, disability or involuntary termioatother than for cause, the payment will be matitlein two anc
one-half (2t £) months following their termination date. LTIP Pagnts shall be payable solely from the general
assets of the Compar



Restatement of
Financial Results:

No Employment Rights

Governing Law

If the Company’s financial statements are the silgéa restatement due to error or miscondudfyeécextent
permitted by governing law, in all appropriate cagshe Company will seek reimbursement of excesasnitive
cash compensation paid under the LTIP to Partitgpiom the Performance Period covered by such Giadn
statements. For purposes of this LTIP, excess tiveeoash compensation means the positive differeifiany,
between (i) the LTIP Payment paid to each Partitipad (ii) the LTIP Payment that would have beeento the
Participant had the Operating Cash Flow performanegic been calculated based on the Company’sdinh
statements as restated. The Company will not ba@netito award any Participant an additional LTHyfent
should the restated financial statements reswthiigher LTIP Paymen

A Participan’s employment with the Company shall be a“at will” employee. Nothing in the LTIP shall eitf
confer upon any Participant the right to continuéhie employ of the Company or interfere with atriet in any
way the rights of the Company to discharge or chahg terms of employment (or of any employmenéeagrent)
of any Participant at any time for any reason wstsr, with or without caus

This LTIP shall be governed by the laws of the &titCalifornia.
5



Exhibit 10.3C

\iSymantec_

FY13 Executive Annual Incentive Plan
Plan 1 - Chief Executive Officer

This Annual Incentive Plan (“Plan”) of Symantec @aration (“Symantec”) is effective as of March 2012. The Board of Directors reserves
the right to alter or cancel all or any portiortleé Plan for any reason at any time.

1



FY13 Executive Annual Incentive Compensation Plan

Job Category: Chief Executive Officer

Purpose Provide critical focus on specific, measurable ooape goals and provide performa-based compensation bas
upon the level of attainment of such go

Bonus Target: The target incentive bonus for this job categor¥56% of the annual base salary. Annual base shiypeen
established at the beginning of the fiscal yeanu&es will be calculated based on actual baseysadanings from
time of eligibility under the Plan through March,2®13. (Base salary earnings for the purposeisfRtan do not
include any PTO accrual payments.) Payments witiuigect to applicable payroll taxes and withhaddi

Bonus Payments: The annual incentive bonus will be paid once aripuBayment will be made within six weeks after émel of the
fiscal year but in the event the amount cannotabeutated within such six weeks in no event maynpayts be
made later than 2-1/2 (two and a half) months dfterend of the fiscal year. Payments made purgaahts Plan
are at the sole discretion of the Administratothaf Plan

Components Two performance metrics will be used in the deteation of the annual incentive bonus payment asroehed b
the Administrator. The Company’s reported numbeesbased on GAAP Corporate Revenue and non-GAAP EPS
results.
Metric Weighting
Corporate Revent 50%
Corporate Earnings per Sh 50%

Achievement Scheduli An established threshold must be exceeded for efitte applicable performance metrics before theiqo of the
bonus applicable to such performance metric wilphil. All three metrics are cappe¢

Pro-ration: The calculation of the annual incentive bonus bdldetermined, in part, based on eligible baseyatrnings for
the fiscal year and, subject to the eligibility ueg@ments below, will be pro-rated based on the lmemof days the
participant is actively employed as a regular stamployee of Symantec during the fiscal year.gégicipant
takes a leave of absence from the Company durmfjgbal year, any payments received by the ppditias an
income protection benefit will not be counted toavbase salary earnings for the purpose of bongsilegions.

Eligibility: Participants must be regular status employeeseddl bonus checks are distributed to earn thesdhihne
Company grants an interim payment for any reasenpParticipant must be a regular status employtdeand of
the fiscal year in order to receive such paymengdng contributions toward the Company’s overaticess,
particularly toward year end is of particular biesia importance. As such, a participant who leaeésr® the end
of the fiscal year will not be eligible to earn thenual incentive bonus or any pro-rated portia@rebf. The Plan
participant must be a regular status employee ofé®yec at the end of the fiscal year in order tellggble to
receive the annual incentive bonus amndhe time the bonus checks are distributed, arddserwise determined by
the Administrator



Exchange Rate!
Target Change:

Restatement ¢

Financial Results:

Plan Provisions

To be eligible to participate in the Plan in theegi fiscal year, participants must be in an elgibbsition for at
least 60 days before the end of the Plan year. &mapk hired or promoted into an eligible positidthuess than
60 days in the Plan year will not be eligible tatjzgpate in the annual bonus plan until the néstdl year

The performance metrics targets will not be adpigte any fluctuating currency exchange ra

In the event of an accretive event, such as a diogkack, or other events that might have an efiadhe revenu
or EPS targets of the Company, such as acquisitigmurchase of products or technology, the Admiaist may a
its discretion adjust the revenue and earningsipare metrics to reflect the potential impact uBgmantec’s
financial performance

If the Compan’s financial statements are the subject of a restatedue to error or misconduct, to the ex
permitted by governing law, in all appropriate caghe Company will seek reimbursement of excesasnitive
cash compensation paid under the Plan. For purpdghis Plan, excess incentive cash compensateensithe
positive difference, if any, between (i) the indeatbonus paid and (ii) the incentive bonus thatilddave been
made had the performance metrics been calculatetizn the Company'’s financial statements as egstéhe
Company will not be required to award Participamntdditional Payment should the restated finarstatements
result in a higher bonus calculatic

This Plan is adopted under the Symantec Seniorlixecincentive Plan as amended and restated 8smtmbe
22, 2008 and approved by Symantec’s stockholde@&emtember 22, 2008.

This Plan supersedes the FY12 Executive Annuahiiioe Plan dated April 2, 2011, which is null arad/as of
the adoption of this Plan.

Participation in the Plan does not guarantee ppation in other or future incentive plans, nor slitgguarantee
continued employment for a specified term. Plancitres and participation will be determined orearyto-year
basis.

The Board of Directors reserves the right to altecancel all or any portion of the Plan for anggen at any time.
The Plan shall be administered by the Compens&@nmittee of the Board of Directors (the “Admingtr”),
and the Administrator shall have all powers andrdison necessary or appropriate to administeriedpret the
Plan.

The Board of Directors reserves the right to exserdis own judgment with regard to company perfaorcean light
of events outside the control of management argHdicipant.
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Exhibit 10.31

\ijmantec_

FY13 Executive Annual Incentive Plan

Plan 2 - Vice President, Senior Vice President,
Executive Vice President, & Group President

This Annual Incentive Plan (“Plan”) of Symantec foration (“Symantec”) is effective as of March 2012. The Board of Directors reserves
the right to alter or cancel all or any portiortleé Plan for any reason at any time.

1



FY13 Executive Annual Incentive Compensation Plan

Job Category: Vice President, Senior Vice President, Executive @& President, Group Presiden

Purpose Provide critical focus on specific, measurable ooape and division goals and provide performi-basec
compensation based upon the level of attainmesticii goals

Bonus Target: The target incentive bonus, expressed as a pegeenfdase salary, is determined based on the txe'su
position. Annual base salary has been establistibe deginning of the fiscal year. Bonuses willda¢culated
based on actual base salary earnings from timégiiéity under the Plan through March 29, 201Baée salary
earnings for the purpose of this Plan do not inelady PTO accrual payments.) Payments will be stilje
applicable payroll taxes and withholdin

Bonus Payments: The annual incentive bonus will be paid once aripuBayment will be made within six weeks after émel of the
fiscal year but in the event the amount cannotabeutated within such six weeks in no event maynpayts be
made later than 2-1/2 (two and a half) months dfterend of the fiscal year. Payments made purgaahts Plan
are at the sole discretion of the Administratothef Plan

Components: Three performance metrics will be used in the aeitgaition of the annual incentive bonus paymentedsrchined
by the Administrator. The Company’s reported nurstee based on GAAP Corporate Revenue and non-GAAP
EPS results. The Individual Performance metrio/egated based on the individual’'s Victory Plaruits The
President & CEO and the Board of Directors reséimeaight to determine final payout level for tinelividual
performance metric

Metric Weighting

Corporate Revent 50%
Corporate Earnings per She 20%
Individual Performance/Victory Plan ResL 30%

Achievement Schedule: An established threshold must be exceeded for efttte applicable performance metrics before theéiqo of the
bonus applicable to such performance metric wilphil. All three metrics are cappe

Prc-ration: The calculation of the annual incentive bonus béldetermined, in part, based on eligible baseysakrnings fo
the fiscal year and, subject to the eligibility ue@ments below, will be pro-rated based on the lmemof days the
participant is actively employed as a regular stamployee of Symantec during the fiscal year.gégicipant
takes a leave of absence from the Company durmjdbal year, any payments received by the ppéitias an
income protection benefit will not be counted toavbase salary earnings for the purpose of bongsilegions.

Eligibility: Participants must be regular status employeeseddl bonus checks are distributed to earn thesdhdhthe
company grants an interim payment for any reagenpParticipant must be a regular status employteand of
the fiscal year in order to receive such paymengdng contributions toward the Comp/s overall succes:

2



Exchange Rate!
Target Changes:

Restatement of

Financial Results:

Plan Provisions:

particularly toward year end is of particular besis importance. As such, a participant who leaeéxré the end
of the fiscal year will not be eligible to earn tenual incentive bonus or any pro-rated porti@rebf. The Plan
participant must be a regular status employee ofé@yec at the end of the fiscal year in order tellzggble to
receive the annual incentive bonus ahthe time the bonus checks are distributed, arddserwise determined by
the Administrator

To be eligible to participate in the Plan in theegi fiscal year, participants must be in an elgibbsition for a
least 60 days before the end of the Plan year. &mpk hired or promoted into an eligible positigthiess than
60 days in the Plan year will not be eligible tatjggpate in the annual bonus plan until the nésd¢dl year

The performance metrics targets will not be adpigte any fluctuating currency exchange ra

In the event of an accretive event, such as a dtogkack, or other events that might have an effadhe revenue
or EPS targets of the Company, such as acquisitigmurchase of products or technology, the Admiatst may a
its discretion adjust the revenue and earningsipare metrics to reflect the potential impact uBgmantec’s
financial performance

If the Company’s financial statements are the silgéa restatement due to error or miscondudfyeécextent
permitted by governing law, in all appropriate cagshe Company will seek reimbursement of excesasnitive
cash compensation paid under the Plan. For purpdghis Plan, excess incentive cash compensateensithe
positive difference, if any, between (i) the indeatbonus paid and (ii) the incentive bonus thatilddrave been
made had the performance metrics been calculatetizn the Company'’s financial statements as egstahe
Company will not be required to award Participantdditional Payment should the restated finarstatements
result in a higher bonus calculatic

This Plan is adopted under the Symantec Seniorixecincentive Plan as amended and restated &spiember
22, 2008 and approved by Symantec’s stockholde@&emtember 22, 2008.

This Plan supersedes the FY12 Executive Annuahiiioe Plan dated April 2, 2011, which is null arad/as of
the adoption of this Plan.

Participation in the Plan does not guarantee ppétiion in other or future incentive plans, nor slitgguarantee
continued employment for a specified term. Plancttires and patrticipation will be determined orearyto-year
basis.

The Board of Directors reserves the right to altecancel all or any portion of the Plan for anggen at any time.
The Plan shall be administered by the Compens&@nmittee of the Board of Directors (the “Admingtr”),
and the Administrator shall have all powers andreison necessary or appropriate to administeriatedpret the
Plan.

The Board of Directors reserves the right to exserdis own judgment with regard to company perfaorcean light
of events outside the control of management argdicipant.
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Exhibit 10.33

SYMANTEC CORPORATION
EXECUTIVE RETENTION PLAN
(as amended and restated on April 30, 2012)

This Executive Retention Plan (the “Plan”), as adeshand restated, applies to two groups of bereies (i) the Chief Executive Officer
(“CEO"), President, and other executive officersSgimantec Corporation (the “Company”) who are desigd as Section 16(b) officers or are
otherwise designated as “Group 1” beneficiarieshieyCompanys Compensation Committee; and (ii) without duplimabf those designated
“Group 1" beneficiaries under clause (i) above gatiployees of the Company who are at the ExecMiee President, Senior Vice President or
Vice President level, plus any other employees agodesignated as “Group 2” beneficiaries by then@any’s Compensation Committee,
based on recommendations made by the CEO (the Grang Group 2 beneficiaries are collectively dediras the “Designated Beneficiarigs”

1. Acceleration of Equity Compensation Awards.

If the employment of a Group 1 beneficiary is taraied other than for Cause, or if the Group 1 heiaey resigns following a
Constructive Termination, in either case withinmi@nths after a Change in Control, all Equity Congagion Awards granted by the Company
to such Group 1 beneficiary shall become fully gdsind, if applicable, exercisable. Acceleratiomedting will not occur if there is no Char
in Control within 12 months prior to such termimetior Constructive Termination.

If the employment of a Group 2 beneficiary is tarated other than for Cause within 12 months aféhange in Control, all Equity
Compensation Awards granted by the Company to &rolap 2 beneficiary shall become fully vested ahdpplicable, exercisable.
Acceleration of vesting will not occur if thereris Change in Control within 12 months prior to stetmination.

Notwithstanding the foregoing, the acceleration@dting (and, if applicable, the exercisabilityiafuity Compensation Awards granted
by the Company to such Designated Executive) destdriereunder shall only occur in the event thelh sicceleration would not result in the
Designated Beneficiary becoming subject to intesestdditional taxes under Section 409A (a)(1)(Bdhe Code (as defined in Section 3).

2. Payment of Cash Severance to Certain DatdrBeneficiaries.

If the employment of a Group 1 beneficiary is terated other than for Cause, or if the Group 1 beiaey resigns following a
Constructive Termination, in either case withinmi@nths after a Change in Control, such beneficgagll be entitled to receive a cash payn
equal to one (1) times the sum of such beneficdog'se salary plus the beneficiary’s target payoder the applicable Annual Incentive Plan
then in effect for such beneficiary. The foregopayment will not be made if there is no Change amt@l within 12 months prior to such
termination or Constructive Termination.

If the employment of a Group 2 beneficiary is tarated other than for Cause within 12 months aftéhange in Control, such
beneficiary shall be entitled to receive a cashpayt equal to one (1) times the sum of such beiaefis base salary plus the beneficiary’s
target payout under the applicable Annual Incenfilan then in effect for such beneficiary; providledt such benefit shall not be provided to
any Group 2 beneficiary who is not at the Seniareresident level or above. The foregoing payméhhot be made if there is no Change in
Control within 12 months prior to such terminati



Any payments of severance pursuant to this Seétiill be made in a single, lump-sum payment mitaxes, any amounts owed to the
Company, and any legally required deductions. e will be paid as soon as administratively fdasfter the termination giving rise to
right to such payment.

3. Definitions.
Unless defined elsewhere herein, for purposeseoPtan, the following shall have the meaning asms#t below:

“Cause” means (i) gross negligence or willful misdoct in the performance of duties to the Compatiyef than as a result of a
disability) that has resulted or is likely to resual substantial and material damage to the Compaifitgr a demand for substantial performance
is delivered by the Company which specifically itiées the manner in which it believes the DesigdaBeneficiary has not substantially
performed his/her duties and provides the DesighBeneficiary with a reasonable opportunity to camg alleged gross negligence or willful
misconduct; (i) commission of any act of fraudlwiespect to the Company or its affiliates; o)) @onviction of a felony or a crime involving
moral turpitude causing material harm to the bussrand affairs of the Company. No act or failuradbby the Designated Beneficiary shall be
considered “willful”if done or omitted by the Designated Beneficiarg@wod faith with reasonable belief that such actibomission was in tl
best interest of the Company.

“Change in Control” means (i) any person or ertiécoming the beneficial owner, directly or indifgcof securities of the Company
representing forty (40%) percent of the total vgtpower of all its then outstanding voting secasti(ii) a merger or consolidation of the
Company in which its voting securities immediatetior to the merger or consolidation do not repnéser are not converted into securities
represent, a majority of the voting power of altimg securities of the surviving entity immediatelffer the merger or consolidation, (iii) a sale
of substantially all of the assets of the Compang iquidation or dissolution of the Company, i) {ndividuals who, as of the date of
adoption of this Plan, constitute the Board of Biges (the “Incumbent Board”) cease for any reasaronstitute at least a majority of such
Board; provided that any individual who becomesraatior of the Company subsequent to the date @ptah of this Plan, whose election, or
nomination for election by the Company stockholderas approved by the vote of at least a majofity@ directors then in office shall be
deemed a member of the Incumbent Board.

“Constructive Termination” means the occurrencamf of the following conditions without a Group é&neficiary’s written consent,
which condition remains in effect for ten (10) dafter written notice to the Company from such Grdwbeneficiary of such condition:

(a) adecrease in the Group 1 benefic's base salary or target bonus, or a substantiattied of other compensation and bene
from that in effect immediately prior to the CharigeControl;

(b) the relocation of a Group 1 beneficiary’s wptlkce for the Company to a location more than 2&syfrom the location of such
Group 1 beneficiar's work place prior to the Change in Cont

(c) the assignment of responsibilities and duties are not the Substantive Functional Equivaléthie position which the Group 1
beneficiary occupied immediately preceding the @eain Control; ol

(d) any material breach by the Company of the ternthiefPlan which is not cured within 10 days of et notice
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“Equity Compensation Award” shall mean any awaradtotk options, restricted stock, restricted stagks, stock appreciation rights or
such other equity compensation award held by agdaséd Beneficiary granted under an equity comgemsplan of the Company, including,
without limitation, the Company’s 1996 Equity Int¢iee Plan, its 2004 Equity Incentive Plan and aqyiy compensation award assumed by
the Company in prior acquisitions.

“Substantive Functional Equivalent” means an empplegt position occupied by a Group 1 beneficiargraftie Change in Control that:

(a) isin a substantive area of competence (such asyating; engineering management; executive managerinance; huma
resources; marketing, sales and service; operagiodsnanufacturing; etc.) that is consistent witthsGroup 1 beneficiary’s
experience

(b) requires a Group 1 beneficiary to serve inla amd perform duties that are functionally equawvalto those performed by the Group
1 beneficiary prior to the Change in Conti

(c) does not otherwise constitute a material, advdraage in the Group 1 benefici’s responsibilities or duties, as measured ag
the Group 1 beneficiary’s responsibilities or dsifggior to the Change in Control, in each casesioguit to be of materially lesser
rank or responsibility

Notwithstanding the foregoing, any change in rodsponsibilities or duties that is solely attrithiéato the change in the Company’s
status from that of an independent company todhatsubsidiary of the newly controlling entity #heot constitute a change in role,
responsibilities or duties for purposes of claitmsdr (c) above.

4. _Adjustment of Excess Parachute Paymerddiesignated Beneficiary.

If (1) benefits that accrue to a Designated Bereafjcunder this Plan are characterized as excessipate payments pursuant to
Section 4999 of the Internal Revenue Code of 188@mended (theCode”), and (2) the Designated Beneficiary thereby widu subject to
any United States federal excise tax due to thatacterization, then (3) the Designated Beneficiaay elect, in the Designated Beneficiary’s
sole discretion, to reduce the benefits that acangeer this Agreement or to have any portion oépplicable Equity Compensation Award not
vest in order to avoid any “excess parachute paymenler Section 280G(b)(1) of the Code.

5. No Employment Agreement.

This Plan does not obligate the Company to continwemploy a Designated Beneficiary for any spegiriod of time, or in any speci
role or geographic location. Subject to the terfnany applicable written employment agreement betw@ompany and a Designated
Beneficiary, the Company may assign a DesignatettBgary to other duties, and either the Companpesignated Beneficiary may
terminate Designated Beneficiary’s employment gttame for any reason.

6. Release of Claims.

The Company may condition the benefits describedided under this Plan upon the delivery by thei@rested Beneficiary of a signed
release of claims in a form reasonably satisfactothe Company.




7. Deductions and Withholding.

The Company may withhold or require payment ofedeeral, state, and/or local taxes which the Compukatermines are required to be
withheld in accordance with applicable statutes@nikgulations from time to time in effect.

8. Governing Law.

This Plan shall be subject to, and governed bylaWws of the State of California applicable to agnents made and to be performed
entirely therein.

9. Amendment or Termination.

This Plan may be amended or terminated by the Boirectors prior to a Change in Control. Notvgitanding the foregoing, no
amendment or termination of this Plan shall redarog Designated Beneficiary’s rights or benefits tieve accrued and become payable under
this Plan before such amendment or terminatiotihdfPlan is subject to Code Section 409A, any teation of the Plan by the Company
pursuant to this Section 8 shall be subject to,iaratcordance with, the applicable requirementslamitations of Treas. Reg. §1.409A-3 (j)(4)

(ix).

10. SixMonth Delay.

To the extent that (i) any payments to which theibmated Beneficiary becomes entitled under thas il connection with a separation
from service constitute nonqualified deferred congagion subject to Code Section 409A, and (ii)Dlesignated Beneficiary is deemed at the
time of the separation from service to be a spetiimployee (as such term is defined in Treas. 8&gl09A-1(i)), then such payment or
payments shall not be made or commence until tHeeaf (A) the expiration of the sixmonth period measured from the date of the
Designated Beneficiary’s separation from servictwhie Company, or (B) the Designated Beneficeadate of death following such separa
from service; provided, however, that such delallsinly be effected to the extent required to dwilverse tax treatment to the Designated
Beneficiary, including (without limitation) the atidnal twenty percent (20%) tax for which the Dgsted Beneficiary would otherwise be
liable under Section 409A(a)(1)(B) in the absenteuxh delay. Upon the expiration of the applicatdéay period, any payments which would
have otherwise been made during that period imlisence of this paragraph shall be paid to thegbastd Beneficiary or his or her
beneficiary.

11. Interpretation and Construction.

The provisions of this Plan are intended to comyhth the provisions of Code Section 409A. If anpyision of this Plan is subject to
more than one interpretation or construction, sarbiguity shall be resolved in favor of that intefation or construction which is consistent
with such provisions not being subject to the mimns of Section 409A.
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Exhibit 10.34

SYMANTEC CORPORATION
EXECUTIVE SEVERANCE PLAN

This Executive Severance Plan (the “Plan”) apglieall employees of Symantec Corporation (the “Camy) who are executive office
of the Company who are designated as Section Déffogrs or are at the Executive Vice PresiderBenior Vice President or Group President
level (collectively defined as the “Executives”)dawho meet the eligibility requirements set forgidw.

Eligibility.
This Plan makes severance pay available only gili$i Executives who are determined by Symanteitsisole and absolute discretion,
to be eligible for such benefits. “Eligible Exeagts” are defined under this Plan as individuals wieet the following criteria:

» Those who have been continuously employed by Syssaahc
« are involuntarily terminated from active employmettter than for Cause as defined below;

* have not been terminated due to the sale of a &ssim part of a business, divestiture or-off, and offered employment
connection therewith upon terms and conditions tauiiglly identical to those in effect immediatglgior to such sale, divestiture
spir-off ; and

» did not terminate employment because of deathbdlitseor retirement; ant

« are not entitled to severance or similar benefitdan any other plan, fund, program, policy, arranget or individualized written
agreement providing for severance benefits thepdmsored or funded by Symantec; .

» have signed, submitted and not revoked a ReleaGtaohs within the period of time designated by Sytec.

“Cause” means (i) gross negligence or willful misdact in the performance of duties to the Compatiyef than as a result of a
disability) that has resulted or is likely to resual substantial and material damage to the Compaifitgr a demand for substantial performance
is delivered by the Company which specifically itiées the manner in which it believes the Execathas not substantially performed his/her
duties and provides the Executive with a reasonayb®rtunity to cure any alleged gross negligerragiliful misconduct; (i) commission of
any act of fraud with respect to the Company oaffliates; or (iii) conviction of a felony or aime involving moral turpitude causing material
harm to the business and affairs of the Companyadi@r failure to act by the Executive shall basidered “willful” if done or omitted by the
Executive in good faith with reasonable belief thath action or omission was in the best interegte@Company.

Severance Pay.

Severance pay under this Plan is equal to onénfgstthe sum of such Executive’s base salary icetit the time of his or her
involuntary termination. Severance pay will be pai@ single, lumpum payment minus taxes, any amounts owed to Symeenid any legal
required deductions. Severance will be g@aMLY if the Executive signs, submits and does not revwRelease of Claims. Release of Claims
will be provided no later than termination of empitent and must be signed and returned within 45.dagverance will be paid as soon as
administratively feasible after the applicable reation period (if any) has passed and no later thamonths from the employment termina
date.



Outplacement Benefits.

Symantec will provide Eligible Executives with shonths of outplacement services, including coungedind guidance, to assist in
securing subsequent employment.

Bonus Payment.

Symantec will pay Eligible Executives a one-timabs payment of $15,000 to be paid in a single, hsunp payment minus taxes, any
amounts owed to Symantec, and any legally requiestiictions. This bonus will be paid as long asBkecutive signs, submits and does not
revoke a Release of Claims. Release of Claimsheilbrovided no later than termination of employrmeerd must be signed and returned wi
45 days. The one-time bonus payment will be paisbas as administratively feasible after the apiblie revocation period (if any) has passed
and no later than 2.5 months from the employmentiteation date.

Insurance Benefits.

Upon termination of employment, Executives must emakKCOBRA” election in order to continue their eo&ge under Symantecgroug.
health plans, at the same level of coverage tlegtwere receiving as an active employee immedidtefgre their termination of employment.
COBRA continuation coverage is available for Syreaist group health plans that provide medical, pipson, dental, vision, mental
health/substance abuse and employee assistangamprbgnefits, as well as for the Health Care Flex8pending Account under Symantec’s
Flexible Benefits Plan. Executives will be soledgponsible for paying the entire amount of all C@BRemiums for their continuation
coverage.

No Employment Agreement.

Nothing contained in this Plan shall be construgd aontract of employment between Symantec aneéeegutive, as a right of any
employee to be continued in the employment of Sye@ror as a limitation on the right of Symantedischarge any of its executives with or
without cause. Furthermore, nothing contained is Bian shall be construed as entitling any terteth@xecutive to severance pay or other
benefits unless that executive is eligible for, amekts all requirements for, specific severancefitsrdescribed in accordance with the tern
this Plan.

Governing Law.

This Plan shall be subject to, and governed bylave of the State of California applicable to agnents made and to be performed
entirely therein.

Interpretation and Construction.

The provisions of this Plan are intended to conwith the provisions of Code Section 409A. If angyision of this Plan is subject to
more than one interpretation or construction, sarbiguity shall be resolved in favor of that intetation or construction which is consistent
with such provisions not being subject to the mimns of Section 409A.
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Name of Subsidiary

Symantec Asia Pacific Pte. Lt
Symantec Holdings Limite
Symantec Internation:
Symantec Limitec

Symantec Operating Corporati
Symantec (UK) Limitec

S YMANTEC C ORPORATION
S UBSIDIARIES

State or other Jurisdiction of Incorporation

Exhibit 21.01

Singapore
Ireland

Ireland

Ireland
Delaware
United Kingdom



Exhibit 23.01
Consent of Independent Registered Public Accountingirm

The Board of Directors
Symantec Corporation:

We consent to the incorporation by reference irrélggstration statements on Form S-8 (Nos. 333-8/323-18353, 333-39175, 333-71021,
333-31540, 333-31632, 333-47648, 333-52200, 333-56833-64174, 333-81146, 333-102096, 333-117138;139872, 333-126403, 333-
140252, 333-141986, 333-148107, 333-155266, 33326,0333-175783 and 333-179268) and Form S-3 (BR%.127958, 333-127959, 333-
139230 and 333-169330) of Symantec Corporatioruofeport dated May 21, 2012, with respect to thresolidated balance sheets of
Symantec Corporation as of March 30, 2012 and Apra011, and the related consolidated statemémigerations, stockholders’ equity and
comprehensive income, and cash flows for eacheoféars in the three-year period ended March 32, 2be related financial statement
schedule, and the effectiveness of internal cowmvel financial reporting as of March 30, 2012, ethieport appears in the March 30, 2012
annual report on Form 10-K of Symantec Corporation.

As discussed in Note 4 to the consolidated findrste&ements, the Company adopted updated auttimgitaccounting guidance related to
impairment testing of goodwill in the first quartefrfiscal 2012 by recording a cumulative-effeciustinent to beginning Accumulated deficit.

Our report dated May 21, 2012, on the effectivemégsternal control over financial reporting asMérch 30, 2012, contains an explanatory
paragraph that states Management excluded froasstsssment of the effectiveness of the Companygeial control over financial reporting
as of March 30, 2012, the internal control oveaficial reporting of Clearwell Systems Inc. (“Cleal)), acquired on June 24, 2011, and
LiveOffice LLC (“LiveOffice”) acquired on January312012, as discussed in Note 3 of the Notes ts@latated Financial Statements. As of
March 30, 2012, total tangible assets subjectasdtacquisitions’ internal control over financigporting represented $84 million, or less than
1% of the consolidated total assets. Total netmegesubject to these acquisitions’ internal contkar financial reporting represented $51
million, or less than 1%, of the consolidated total revenue for the fiscal year ended March 3@22@ur audit of internal control over
financial reporting of Symantec Corporation alscleded an evaluation of the internal control oveaficial reporting of Clearwell and
LiveOffice.

/sl KPMG LLP

Santa Clara, California
May 21, 2012



Exhibit 31.01
Certification
I, Enrique Salem, certify that:
1. | have reviewed this annual report on Form 16fymantec Corporation;

2. Based on my knowledge, this report does notaiorny untrue statement of a material fact or améitate a material fact necessary to
make the statements made, in light of the circunt&ts under which such statements were made, nk#adisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememtd,other financial information included in théport, fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amdth@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintainiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&))}%(nd internal control over financial reportirag @efined in Exchange Act Rules 13a-15
(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedorecaused such disclosure controls and procedotee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhtibsidiaries, is made known to us by
others within those entities, particularly duritg tperiod in which this report is being prepared;

(b) Designed such internal control over financédarting, or caused such internal control overrfaial reporting to be designed
under our supervision, to provide reasonable assareegarding the reliability of financial repogiand the preparation of financial
statements for external purposes in accordancegeitierally accepted accounting principles;

(c) Evaluated the effectiveness of the registragisslosure controls and procedures and presenttisi report our conclusions
about the effectiveness of the disclosure contintsprocedures, as of the end of the period cougredis report based on such
evaluation; and

(d) Disclosed in this report any change in thesggnt's internal control over financial reportitigat occurred during the registrant’
most recent fiscal quarter (the registrant’s fodikbal quarter in the case of an annual repog) tlas materially affected, or is reasonably
likely to materially affect, the registrant’s inted control over financial reporting; and

5. The registrant’s other certifying officer(s) anldave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theiteemmmittee of the registrant’s board of directfws persons performing the equivalent
functions):

(a) All significant deficiencies and material weakges in the design or operation of internal cbotrer financial reporting which
are reasonably likely to adversely affect the regig’s ability to record, process, summarize aqmbrt financial information; and

(b) Any fraud, whether or not material, that invedymanagement or other employees who have a simiifiole in the registrant’s
internal control over financial reporting.

/s/ ENRIQUES ALEM
Enrique Salem
President and Chief Executive Offic

Date: May 21, 2012



Exhibit 31.02
Certification
I, James A. Beer, certify that:
1. | have reviewed this annual report on Form 16fymantec Corporation;

2. Based on my knowledge, this report does notaioreny untrue statement of a material fact or améitate a material fact necessary to
make the statements made, in light of the circunt&ts under which such statements were made, nk#adisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememtd,other financial information included in théport, fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amdth@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintainiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&))}%(nd internal control over financial reportirag @efined in Exchange Act Rules 13a-15
(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedorecaused such disclosure controls and procedotee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhtibsidiaries, is made known to us by
others within those entities, particularly duritg tperiod in which this report is being prepared;

(b) Designed such internal control over financédarting, or caused such internal control overrfaial reporting to be designed
under our supervision, to provide reasonable assareegarding the reliability of financial repogiand the preparation of financial
statements for external purposes in accordancegeitierally accepted accounting principles;

(c) Evaluated the effectiveness of the registragisslosure controls and procedures and presenttisi report our conclusions
about the effectiveness of the disclosure contintsprocedures, as of the end of the period cougredis report based on such
evaluation; and

(d) Disclosed in this report any change in thesggnt's internal control over financial reportitigat occurred during the registrant’
most recent fiscal quarter (the registrant’s fodikbal quarter in the case of an annual repog) tlas materially affected, or is reasonably
likely to materially affect, the registrant’s inted control over financial reporting; and

5. The registrant’s other certifying officer(s) anldave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theiteemmmittee of the registrant’s board of directfws persons performing the equivalent
functions):

(a) All significant deficiencies and material weakges in the design or operation of internal cbotrer financial reporting which
are reasonably likely to adversely affect the regig’s ability to record, process, summarize aqmbrt financial information; and

(b) Any fraud, whether or not material, that invedymanagement or other employees who have a simiifiole in the registrant’s
internal control over financial reporting.

/sl JAMES A. B EER
James A. Beel
Executive Vice President and Chief Financial Offi

Date: May 21, 2012



Exhibit 32.01

Certification Pursuant to
18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002

I, Enrique Salem, President and Chief Executived®ffof Symantec Corporation (the “Company”), doetny certify, pursuant to 18
U.S.C. Section 1350, as adopted pursuant to Segi6rof the Sarbanes-Oxley Act of 2002, that, tokmgwledge: (i) the Company’s annual
report on Form 10-K for the period ended MarchZL2, to which this Certification is attached (tRerm 10-K"), fully complies with the
requirements of Section 13(a) of the SecuritieshBrge Act of 1934, as amended, and (i) the inféionacontained in the Form 10-K fairly
presents, in all material respects, the finan@aldition and results of operations of the Company.

/s/ ENRIQUES ALEM
Enrique Salem
President and Chief Executive Offic

Date: May 21, 2012

This Certification which accompanies the Form 1Kot deemed filed with the Securities and Exclea@gmmission and is not to be
incorporated by reference into any filing of then@any under the Securities Act of 1933, as amerlethe Securities Exchange Act of 1934,
as amended (whether made before or after the diétte &orm 10-K), irrespective of any general inmwation language contained in such
filing.



Exhibit 32.02

Certification Pursuant to
18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002

I, James A. Beer, Executive Vice President and {Ghireancial Officer of Symantec Corporation (thedt@pany”), do hereby certify,
pursuant to 18 U.S.C. Section 1350, as adoptedipntdo Section 906 of the Sarbanes-Oxley Act @Z2@hat, to my knowledge: (i) the
Company’s annual report on Form 10-K for the pesaded March 30, 2012, to which this Certificatizttached (the “Form 10-K”), fully
complies with the requirements of Section 13(ahefSecurities Exchange Act of 1934, as amendeti(igrthe information contained in the
Form 10-K fairly presents, in all material respeth® financial condition and results of operatiohthe Company.

/s/ JAMES A. B EER
James A. Beel
Executive Vice President and Chief Financial Offi

Date: May 21, 2012

This Certification which accompanies the Form 1Kot deemed filed with the Securities and Exclea@gmmission and is not to be
incorporated by reference into any filing of then@any under the Securities Act of 1933, as amerulethe Securities Exchange Act of 1934,
as amended (whether made before or after the di#te &orm 10-K), irrespective of any general irpmation language contained in such
filing.



